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The Office of Civil Rights (OCR) welcomes you to GSA! We believe that you will find your work

here to be both challenging and rewarding. Wherever you work in GSA, our office is here to

help you be more effective in your position.

GSA has a long-standing commitment to equal employment opportunity (EEO) as articulated in

the EEO Policy and Anti-harassment Policy. Our office strives to prevent actual and perceived

discrimination in the workplace through training and awareness programs. We function as a



We work with all parties to assist in keeping the lines of communication open and reducing the

cost of conflict in the workplace. In addition, we help the agency make sure that its programs

and activities are accessible to members of the public--including individuals with disabilities and

those who are limited English proficient--and we lead GSA?s efforts to support Environmental

Justice. To learn more about these programs, please visit the Office of Civil Rights on InSite.

OCR provides training for all GSA employees to help them understand their EEO rights and

responsibilities. Managers and supervisors take EEO training every two years, newly

appointed supervisors take EEO training during their probationary period, and all employees



take No FEAR Act training every two years. Other training courses are also available on topics

such as mediation and conflict management. Most of the training is available through GSA's

Online University (OLU).

If at any time during your tenure at GSA you believe that you have been subjected to

workplace discrimination based on race, religion, sex, national origin, age, disability, sexual

orientation, gender identity, genetic information, or retaliation for prior EEO activity, you may

pursue a complaint through the Agency?s EEO complaint process by initiating a complaint of

discrimination within 45 days of the date of the matter alleged to be discriminatory or, in the



case of a personnel action, within 45 days of the effective date of the action. The 45-day time

limit may be extended when the individual shows that: he or she was not notified of the time

limits and was not otherwise aware of them; that he or she did not know and reasonably should

not have been known that the discriminatory matter or personnel action occurred; that despite

due diligence he or she was prevented by circumstances beyond his or her control from

contacting the counselor within the time limits: or for other reasons considered sufficient by

GSA or EEOC.

The quickest and easiest way to initiate a complaint is to electronically file using eFile



501-4571 or 1-800-877-8339 (FedRelay), or send details of your complaint to the EEO HELP

mailbox (eeo@gsa.gov). An EEO Official will be assigned to assist you and provide you with a

fair and impartial process to resolve your complaint.

We also provide mediation which is designed to address workplace conflict that does not

involve discrimination. ‘Mediation can help employees quickly resolve disputes and can often

achieve a mutually beneficial outcome. More information about the EEO complaint process,

the mediation process, and GSA?s policies on EEO and Anti-Harassment are available at the_

OCR Website.



We look forward to serving you during your tenure at GSA. Please visit our Civil Writes blog for

an informative discussions about civil rights and related topics within and outside or GSA.

Please contact the Office of Civil Rights at any time with any questions that you may have. My

staff and | can be reached at 202-501-0767 or by email at ocr@gsa.gov. Please save this

email for future reference.

Best Regards,

Madeline C. Caliendo



Madeline C. Caliendo, Esq.

Associate Administrator

Office of Civil Rights

U.S. General Services Administration
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syeda.rashid@gsa.gov, ashleys.jones@gsa.gov, tarun.mishra@gsa.gov,
ruth.novellarodriguez@gsa.gov, cydnee.close@gsa.gov, patrick.mckeever@gsa.gov,
tyshea.burrows@gsa.gov, yousof.hamad@gsa.gov, kenneth.lu@gsa.gov,
devin.pool@gsa.gov, joseph.braxton@gsa.gov, matthew.mendez@gsa.gov,
john.ferrett@gsa.gov, brianna.elmassian@gsa.gov, spencer.leonard@gsa.gov,
daniel.ramirez@gsa.gov, gopi.molakalapalli@gsa.gov, howard.ballard@gsa.gov,
courtney.bouie@gsa.gov, benjamin.pisarcik@gsa.gov, everlean.rutherford@gsa.gov,
norma.pomber@gsa.gov, zachary.cross@gsa.gov, donald.walker@gsa.gov,
marisa.ramsey@gsa.gov, carla.johnson@gsa.gov, domingo.salazar@gsa.gov,
charvonne.hodges@gsa.gov, harrye.smith@gsa.gov, david.joseph@gsa.gov,
garrick.naranjo@gsa.gov, matthewr.mason@gsa.gov, bob.shepard@gsa.gov,
tamara.woodcock@gsa.gov, jeremy.shea@gsa.gov, omar.misdaq@gsa.gov,
gloria.steremberg@gsa.gov, wesley.prater@gsa.gov, richard.campbell@gsa.gov,
kent.malone@gsa.gov, belinda.williams@gsa.gov, murthy.sangisetti@gsa.gov,
sanjeev.munjal@gsa.gov, steve.cooper@gsa.gov, milayo.olufemi@gsa.gov,
jose.estrada@gsa.gov, gerald.sasso@gsa.gov, sergio.leal@gsa.gov, adam.leyva@gsa.gov,
ammie.farrajfeijoo@gsa.gov, janayle.borski@gsa.gov, eric.fulton@gsa.gov,
terry.blanton@gsa.gov, true.andrews@gsa.gov, donald.glenn@gsa.gov,
anthony.frater@gsa.gov, deborah.everett@gsa.gov, april.hall@gsa.gov,
francisco.madrid@gsa.gov, sara.heflin@gsa.gov, matthew.hogan@gsa.gov,
robert.kucharo@gsa.gov, adrian.carter@gsa.gov, keith.ellis@gsa.gov,
jason.poe@gsa.gov, john.delvecchio@gsa.gov, dustin.arnold@gsa.gov,
emily.murphy@gsa.gov, terrance.albright@gsa.gov, calvin.densmore@gsa.gov,
gsaig.alias.alenda.blackwell@gsa.gov, bradford.seifert@gsa.gov,
shantel.robinson@gsa.gov, matthew.sarangay@gsa.gov, michael.buratty@gsa.gov,
ebony.davis@gsa.gov, douglas.carr@gsa.gov, spencer.gould@gsa.gov,
mincho.mladenov@gsa.gov, nick.smith@gsa.gov, apurva.singh@gsa.gov,
jason.tarbet@gsa.gov, amy.gardner@gsa.gov, keisha.reid@gsa.gov,
michael.maiorana@gsa.gov, marvin.corser@gsa.gov, stephanie.mutlow@gsa.gov,
carlos.simoes@gsa.gov, ranadheer.mettu@gsa.gov, scott.t.palmer@gsa.gov,
christopher;j.hill@gsa.gov, kyra.mcdonald@gsa.gov, davidw.lee@gsa.gov,
samuel.ferg@gsa.gov, beck.giesy@gsa.gov, michaell.harrison@gsa.gov,
robert.deantonio@gsa.gov, martha.jackson@gsa.gov, sharjeel.aziz@gsa.gov,
timothy.ousley@gsa.gov, anthony.stefina@gsa.gov, kelle.osborn@gsa.gov,
michael.moss@gsa.gov, julie.trencher@gsa.gov, steven.williams@gsa.gov,
henry.hemphill@gsa.gov, raed.soliman@gsa.gov, robin.cohen@gsa.gov,
rishi.verma@gsa.gov, hafisgoh.moly@gsa.gov, michael.toney@gsa.gov,
karen.hanley@gsa.gov, max.evans@gsa.gov, jose.domingo@gsa.gov,
lindsey.noble@gsa.gov, lashone.butler@gsa.gov, leffy.vance@gsa.gov,
john.papp@gsa.gov, patrick.spellman@gsa.gov, patricia.mcwilliams@gsa.gov,
lorae.schin@gsa.gov, melissa.stevenson@gsa.gov, shawn.sheehan@gsa.gov,
robyn.thome@gsa.gov, wayne.edwards@gsa.gov, rosalina.sasakura@gsa.gov,
mitchellie.verzonilla@gsa.gov, louis.dann@gsa.gov, kareen.jones@gsa.gov,
siamak.nemati@gsa.gov, briane.miller@gsa.gov, stephen.naumann@gsa.gov,
brian.shevenaugh@gsa.gov, jacqueline.corbett-walkes@gsa.gov,
carmel.benton@gsa.gov, anthonyr.miller@gsa.gov, lisa.younghanse@gsa.gov,
andrew.jackson@gsa.gov, andy.blanchard@gsa.gov, jeff.shipley@gsa.gov,
pablo.ventura@gsa.gov, nattily.garcia@gsa.gov, luis.flores@gsa.gov,
stephen.hale@gsa.gov, john.perrin@gsa.gov, robert.jeffords@gsa.gov,
monica.perez@gsa.gov, darrell.gilkerson@gsa.gov, james.baker@gsa.gov,
george.hart@gsa.gov, timothy.knob@gsa.gov, catherine.kemboi@gsa.gov,
david.hamilton@gsa.gov, stephen.moore@gsa.gov, jason.compton@gsa.gov,
deannal.smith@gsa.gov, amity.rouse@gsa.gov, benjamin.savage@gsa.gov,
edward.seifert@gsa.gov, megan.shulin@gsa.gov, alberto2.aguilar@gsa.gov,
melanie.reyes@gsa.gov, neil.chidester@gsa.gov, roger.brinson@gsa.gov,
jason.schlund@gsa.gov, joan.baer@gsa.gov, geofrey.abad@gsa.gov,
susan.graul@gsa.gov, marcus.jamison@gsa.gov, anna.cruz@gsa.gov,
steven.mach@gsa.gov, gireesh.kambala@gsa.gov, landon.rogers@gsa.gov,
steven.hicks@gsa.gov, curtis.walker@gsa.gov, brennan.hart@gsa.gov,
caleb.whiteaker@gsa.gov, jj.jaggers@gsa.gov, ryane.smith@gsa.gov,



edward.rumbley@gsa.gov, cory.chipman@gsa.gov, anthony.fowler@gsa.gov,
eric.abbott@gsa.gov, jamest.miller@gsa.gov, janet.pfleeger@gsa.gov, brenda.faust-
thomas@gsa.gov, edwarda.rodriguez@gsa.gov, trent.roling@gsa.gov,
cynthia.schneider@gsa.gov, karen.kavanagh@gsa.gov, irwin.harrington@gsa.gov,
sara.browning@gsa.gov, lauren.hayes@gsa.gov, belinda.donovan@gsa.gov,
jeremy.hughes@gsa.gov, michael.solomon@gsa.gov, jack.stjohn@gsa.gov,
lindsay.beck@gsa.gov, samantha.santiago@gsa.gov, yona.gray@gsa.gov,
todd.glodek@gsa.gov, tammy.empson@gsa.gov, richard.ramirez@gsa.gov,
samuel.bogart@gsa.gov, tamoria.blond@gsa.gov, christopher.choe@gsa.gov,
levi.horner@gsa.gov, chiji.alily@gsa.gov, william.zickl@gsa.gov, abhinand.kura@gsa.gov,
jose.fernandez@gsa.gov, georgia.loftis@gsa.gov, rose.schindler@gsa.gov,
joseph.blakely@gsa.gov, timothy.whiteaker@gsa.gov, bryant.watkins@gsa.gov,
sara.ebadi@gsa.gov, brianj.butcher@gsa.gov, benjamin.stokes@gsa.gov,
sydnee.bryson@gsa.gov, peter.moellenberndt@gsa.gov, mariaa.diaz@gsa.gov,
jodi.harris@gsa.gov, jatinder.singh@gsa.gov, irfan.naeem@gsa.gov,
gregory.smith@gsa.gov, ronald.edwards@gsa.gov, justin.arnold@gsa.gov,
jany.miller@gsa.gov, jonathon.urban@gsa.gov, justin.vanorsdol@gsa.gov,
ashley.jock@gsa.gov, jasmine.jones@gsa.gov, felix.otchere@gsa.gov,
nathan.vanarsdale@gsa.gov, robert.nielsen@gsa.gov, diane.bradley@gsa.gov,
mary.bushnell@gsa.gov, dan.fergueson@gsa.gov, raymond.hawkins@gsa.gov,
richard.howard@gsa.gov, mark.phares@gsa.gov, emily.freeman@gsa.gov,
joseph.lupton@gsa.gov, william.layo@gsa.gov, shawn.moriarty@gsa.gov,
timothy.pavek@gsa.gov, eberson.jeanmary@gsa.gov, erik.tipton@gsa.gov,
jeffery.clymens@gsa.gov, tracy.tackling@gsa.gov, jacqueline.french@gsa.gov,
rand.huwe@gsa.gov, james.mcclure@gsa.gov, marialuisa.palting@gsa.gov,
jamesp.turner@gsa.gov, colin.soutar@gsa.gov, mark.hendrickson@gsa.gov,
roger.bobbitt@gsa.gov, charlie.king@gsa.gov, anthony.giannopoulos@gsa.gov,
jennifer.chalifoux@gsa.gov, nikki.hartridge-taylor@gsa.gov, john.powell@gsa.gov,
laura.strohbach@gsa.gov, daniel.reyes@gsa.gov, adrienne.bailey@gsa.gov,
john.beier@gsa.gov, michael.eddington@gsa.gov, emi.kolawole@gsa.gov, reza.dehgan-
pour@gsa.gov, lanisha.johnson@gsa.gov, timothy.hull@gsa.gov, mitch.osborn@gsa.gov,
george.cornman@gsa.gov, jarred.workman@gsa.gov, joshua.banis@gsa.gov,
walter.belt@gsa.gov, vince.vega@gsa.gov, gabriel.venegas@gsa.gov,
mohamed.abdelouahabi@gsa.gov, connor.luff@gsa.gov, stephanie.gonthier@gsa.gov,
nina.espinosa@gsa.gov, ebuny.smalls@gsa.gov, ricardo.mediavilla@gsa.gov,
johnny.facio@gsa.gov, elizabeth.ceron@gsa.gov, travis.sanchez@gsa.gov,
binitha.kalesan@gsa.gov, momadu.santuraki@gsa.gov, andrew.johnson@gsa.gov,
deborah.alam@gsa.gov, ryan.ohr@gsa.gov, amber.levofsky@gsa.gov,
bobbie.robinson@gsa.gov, john-michael.phelps@gsa.gov, katherine.bourdage@gsa.gov,
freddie.blicher@gsa.gov, earl.douglas@gsa.gov, james.litt@gsa.gov,
thomas.marshall@gsa.gov, daniel.delcastillo@gsa.gov, david.rolen@gsa.gov,
cheryl.cato@gsa.gov, sweta.jain@gsa.gov, morgan.walker@gsa.gov,
michael.shriver@gsa.gov, david.harrity@gsa.gov, william.hail@gsa.gov,
venu.poodari@gsa.gov, dane.meyer@gsa.gov, jamiee.price@gsa.gov,
charlotte.watson@gsa.gov, jenna.berg@gsa.gov, ben.roth@gsa.gov,
devon.osborne@gsa.gov, amanda.gramlich@gsa.gov, james.sullivan@gsa.gov,
antwoine.griggs@gsa.gov, stacey.harper@gsa.gov, roy.denley@gsa.gov,
terri.jackson@gsa.gov, sabrina.dornellas@gsa.gov, brianp.lee@gsa.gov,
arvin.parco@gsa.gov, cindy.goedesky@gsa.gov, johnc.hofmann@gsa.gov,
michael.fisher@gsa.gov, khosal.patibandla@gsa.gov, woodrow.west@gsa.gov,
doug.wierenga@gsa.gov, thomas.stoner@gsa.gov, kristi.lytle@gsa.gov,
joe.sawyer@gsa.gov, julie.potter@gsa.gov, owen.boney@gsa.gov,
david.mullaney@gsa.gov, mary.brokenborough@gsa.gov, stephen.sosso@gsa.gov,
tia.williams@gsa.gov, garry.zilberman@gsa.gov, jason.law@gsa.gov,
wesley.ould@gsa.gov, michael.wallace@gsa.gov, bradley.teggatz@gsa.gov,
brad.bachert@gsa.gov, brittney.pulley@gsa.gov, ben.butler@gsa.gov,
marcel.deslauriers@gsa.gov, sandip.nakrani@gsa.gov, manpreet.tank@gsa.gov,
donna.warren@gsa.gov, jose.arrieta@gsa.gov, guifen.yang@gsa.gov,
frank.wright@gsa.gov, jasmin.settles@gsa.gov, taylor.balch@gsa.gov,
maria.gardner@gsa.gov, alma.patriarca@gsa.gov, jasmine.ross@gsa.gov,
lee.dukes@gsa.gov, michael.downing@gsa.gov, sarah.leister@gsa.gov,
dorothy.addo@gsa.gov, yenly.stevens@gsa.gov, charman.goodwin@gsa.gov,
eleazar.olvera@gsa.gov, ajay.kapur@gsa.gov, deborah.sandoval@gsa.gov,
john.robbins@gsa.gov, jovito.deasis@gsa.gov, leonard.turner@gsa.gov,



thomas.hixson@gsa.gov, michael.heater@gsa.gov, daniel.jacobs@gsa.gov,
shannon.raven@gsa.gov, vanja.basaric@gsa.gov, robert.bailey@gsa.gov,
ashwini.bodduna@gsa.gov, laura.hobgood@gsa.gov, brooks.gibert@gsa.gov,
shawnette.harrington-tillman@gsa.gov, raymond.shriver@gsa.gov,
michael.fletcher@gsa.gov, brent.langberg@gsa.gov, troyn.williams@gsa.gov,
john.baribault@gsa.gov, edward.brennan@gsa.gov, paul.breck@gsa.gov,
anthony.latta@gsa.gov, martha.thompson@gsa.gov, brian.odell@gsa.gov,
raja.nangunoori@gsa.gov, carlos.nixon@gsa.gov, terry.triplett@gsa.gov,
john.weiss@gsa.gov, tammy.lee@gsa.gov, mark.woods@gsa.gov, barry.alford@gsa.gov,
ramesh.esakkimuthu@gsa.gov, william.brier@gsa.gov, prasanthi.bhogineni@gsa.gov,
adam.maines@gsa.gov, john.roberts@gsa.gov, lorena.trejo@gsa.gov,
matthew.nadeau@gsa.gov, alyce.rados@gsa.gov, zaddian.mezo@gsa.gov,
shamm.kelly@gsa.gov, ann.bentley@gsa.gov, keith.nakasone@gsa.gov,
andrew.lowe@gsa.gov, maureen.earley@gsa.gov, khurshid.usmani@gsa.gov,
aaron.prince@gsa.gov, lauren.ancona@gsa.gov, anthony.karwoski@gsa.gov,
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Message-ID: <1534384014.11.1485739572890.JavaMail.asto@fwhstagapp2>

MD?5: 98fcf56a2ee70470924709f431e0ecd8

?Welcome? from the GSA IT Organization. We are glad that you chose to work with General
Services Administration (GSA). At GSA, we have an obligation to ensure information is kept
safe and secure and our technology is operated with its intended purpose. Each of us must do
our part to realize this goal. Therefore, to access our computer network and data, you are
required to submit a Signed GSA IT Security General Rules of Behavior and to take and pass
the Mandatory ?IT Security Awareness and Privacy 101 Training?. We suggest that you
immediately make a Calendar ?Event w/Alert? for 21-days from today to Login to GSA Online
University (OLU). If at first you don't succeed, try again daily.Taking the IT Security Awareness

and Privacy 101 Training

Note: Once your Comprehensive Human Resources Information System (CHRIS) user profile is complete,
your new employee user profiles will flow over to GSA Online University via the automated CHRIS user data
feed to GSA OLU. This usually takes place in about 2-3 weeks from the time a new employee comes on-
board. We recognize that this process takes time, therefore 30-days has been allotted for compliance with the
?Mandatory? IT & Privacy training.Retain This Document with Directions.

For additional information on GSA OLU functionality, please contact the GSA OLU Branch
at olu.administrator@gsa.gov
For additional information on the training course content, please contact the Privacy Act Office

at gsa.privacyact@gsa.gov

To Access Mandatory Training in GSA OLU:

Log in to https://gsaolu.gsa.gov (Copy/Paste URL into the Internet Explorer browser.) Please do not use the
Google Chrome browser.

Your "Username” is your GSA e-mail address. If you require Login assistance; or if you've forgotten your GSA
OLU password, click on ?Need help logging in to OLU?? you will be able to chat with a GSA OLU
Administrator. Also, you may e-mail any GSA OLU functionality concerns to olu.administrator@gsa.gov.

The course below is listed under the icon entitled "GSA Mandatory Training"
"IT Security Awareness and Privacy 101 Training".

To Verify Completion of Training Course:
Click on ?My Transcript?; then
Click on ?Display Completion Certificate?.

Have course content related questions? For help, e-mail the Privacy Act Office at gsa.privacyact@gsa.gov.

Thank you and again, Welcome to GSAI



Subject:
Date:
From:
To:

Message-ID:
MD5:

New Employee Mandatory No FEAR Act Training

Sun, 29 Jan 2017 19:26:06 -0600 (CST)

julianne.epps@gsa.gov

jon.jadrosich@gsa.gov, ashleys.jones@gsa.gov, patrick.mckeever@gsa.gov,
devin.pool@gsa.gov, joseph.braxton@gsa.gov, brianna.elmassian@gsa.gov,
daniel.ramirez@gsa.gov, howard.ballard@gsa.gov, benjamin.pisarcik@gsa.gov,
everlean.rutherford@gsa.gov, marisa.ramsey@gsa.gov, domingo.salazar@gsa.gov,
charvonne.hodges@gsa.gov, david.joseph@gsa.gov, garrick.naranjo@gsa.gov,
jeremy.shea@gsa.gov, gloria.steremberg@gsa.gov, wesley.prater@gsa.gov,
richard.campbell@gsa.gov, milayo.olufemi@gsa.gov, gerald.sasso@gsa.gov,
sergio.leal@gsa.gov, adam.leyva@gsa.gov, ammie.farrajfeijoo@gsa.gov,
janayle.borski@gsa.gov, eric.fulton@gsa.gov, terry.blanton@gsa.gov,
anthony.frater@gsa.gov, deborah.everett@gsa.gov, april.hall@gsa.gov,
robert.kucharo@gsa.gov, adrian.carter@gsa.gov, jason.poe@gsa.gov,
emily.murphy@gsa.gov, calvin.densmore@gsa.gov, matthew.sarangay@gsa.gov,
michael.buratty@gsa.gov, nick.smith@gsa.gov, jason.tarbet@gsa.gov,
keisha.reid@gsa.gov, carlos.simoes@gsa.gov, christopherj.hill@gsa.gov,
davidw.lee@gsa.gov, beck.giesy@gsa.gov, anthony.stefina@gsa.gov,
julie.trencher@gsa.gov, henry.hemphill@gsa.gov, rishi.verma@gsa.gov,
karen.hanley@gsa.gov, max.evans@gsa.gov, jose.domingo@gsa.gov,
lashone.butler@gsa.gov, patrick.spellman@gsa.gov, lorae.schin@gsa.gov,
melissa.stevenson@gsa.gov, robyn.thome@gsa.gov, wayne.edwards@gsa.gov,
mitchellie.verzonilla@gsa.gov, stephen.naumann@gsa.gov, carmel.benton@gsa.gov,
lisa.younghanse@gsa.gov, andrew.jackson@gsa.gov, monica.perez@gsa.gov,
george.hart@gsa.gov, jason.compton@gsa.gov, deannal.smith@gsa.gov,
benjamin.savage@gsa.gov, neil.chidester@gsa.gov, roger.brinson@gsa.gov,
joan.baer@gsa.gov, marcus.jamison@gsa.gov, steven.mach@gsa.gov,
steven.hicks@gsa.gov, brennan.hart@gsa.gov, jj.jaggers@gsa.gov,
anthony.fowler@gsa.gov, janet.pfleeger@gsa.gov, edwarda.rodriguez@gsa.gov,
irwin.harrington@gsa.gov, sara.browning@gsa.gov, lauren.hayes@gsa.gov,
jeremy.hughes@gsa.gov, michael.solomon@gsa.gov, jack.stjiohn@gsa.gov,
yona.gray@gsa.gov, todd.glodek@gsa.gov, tamoria.blond@gsa.gov,
georgia.loftis@gsa.gov, bryant.watkins@gsa.gov, sara.ebadi@gsa.gov,
peter.moellenberndt@gsa.gov, jodi.harris@gsa.gov, gregory.smith@gsa.gov,
jany.miller@gsa.gov, jonathon.urban@gsa.gov, justin.vanorsdol@gsa.gov,
shawn.moriarty@gsa.gov, eberson.jeanmary@gsa.gov, tracy.tackling@gsa.gov,
anthony.giannopoulos@gsa.gov, adrienne.bailey@gsa.gov, john.beier@gsa.gov,
emi.kolawole@gsa.gov, jarred.workman@gsa.gov, joshua.banis@gsa.gov,
connor.luff@gsa.gov, ebuny.smalls@gsa.gov, johnny.facio@gsa.gov,
travis.sanchez@gsa.gov, momadu.santuraki@gsa.gov, andrew.johnson@gsa.gov,
deborah.alam@gsa.gov, amber.levofsky@gsa.gov, bobbie.robinson@gsa.gov, john-
michael.phelps@gsa.gov, thomas.marshall@gsa.gov, cheryl.cato@gsa.gov,
david.harrity@gsa.gov, jamiee.price@gsa.gov, jenna.berg@gsa.gov, ben.roth@gsa.gov,
amanda.gramlich@gsa.gov, antwoine.griggs@gsa.gov, terri.jackson@gsa.gov,
sabrina.dornellas@gsa.gov, brianp.lee@gsa.gov, arvin.parco@gsa.gov,
johnc.hofmann@gsa.gov, michael.fisher@gsa.gov, thomas.stoner@gsa.gov,
julie.potter@gsa.gov, mary.brokenborough@gsa.gov, michael.wallace@gsa.gov,
bradley.teggatz@gsa.gov, brittney.pulley@gsa.gov, donna.warren@gsa.gov,
jose.arrieta@gsa.gov, alma.patriarca@gsa.gov, jasmine.ross@gsa.gov,
michael.downing@gsa.gov, yenly.stevens@gsa.gov, michael.heater@gsa.gov,
daniel.jacobs@gsa.gov, shannon.raven@gsa.gov, shawnette.harrington-
tillman@gsa.gov, michael.fletcher@gsa.gov, brent.langberg@gsa.gov,
troyn.williams@gsa.gov, john.baribault@gsa.gov, paul.breck@gsa.gov,
carlos.nixon@gsa.gov, tammy.lee@gsa.gov, mark.woods@gsa.gov,
william.brier@gsa.gov, matthew.nadeau@gsa.gov, ann.bentley@gsa.gov,
keith.nakasone@gsa.gov, maureen.earley@gsa.gov, aaron.prince@gsa.gov,
lauren.ancona@gsa.gov, thomas.wong@gsa.gov, monica.matthews@gsa.gov,
nia.young@gsa.gov, william.hofmann@gsa.gov
<43299511.8.1485739566184.JavaMail.asto@fwhstagapp2>
61df155fdebb93206555604ab3af4d65

Welcome to GSA. As a new employee or contractor you have training requirements that must be
completed within the first 30 days of arriving at GSA. These courses are designed to provide

valuable information that will help you while at GSA.



You must complete training through GSA's On-Line University (OLU). To access the training
modules click on the link below:

https://gsaolu.gsa.gov/learncenter.asp?id=178409&page=486

Click onto Live Support to get a password.

Once you log on you will be taken to a web page entitled "New Employee's Required Training
Modules" where all the required training courses are listed.

To pass each training course youNew Employee Mandatory No FEAR Act Training need a score of
70% or higher.

It?s a good idea to print a copy of your certificate because this is your verification that you
completed the training course. To print a copy of your completion certificate:
Click on "My transcripts"

Click on "View certificate"

If you have questions, please contact Ms. Julianne Epps at julianne.epps@gsa.gov .




Subject:

Date:
From:
To:

Message-ID:
MD5:

Invitation: New Leadership Open House (Meet and Greet) @ Wed Feb 1, 2017 9:30am -
10:30am (aaron.scurlock@gsa.gov)

Fri, 27 Jan 2017 18:49:40 +0000

Timothy Horne - 8P <tim.horne@gsa.gov>

aaron.scurlock@gsa.gov, jj.jaggers@gsa.gov, kevin.page@gsa.gov,
donna.garland@gsa.gov, joanna.rosato@gsa.gov, jacqueline.gordon@gsa.gov,
leshonne.smith@gsa.gov, michael.downing@gsa.gov, thomas.mueller@gsa.gov,
vanessa.ros@gsa.gov, jennifer.tress@gsa.gov, cynthia.metzler@gsa.gov,
robert.carter@gsa.gov, stephanie.wilson-coleman@gsa.gov, brennan.hart@gsa.gov,
saul.japson@gsa.gov, jack.stjohn@gsa.gov, madeline.caliendo@gsa.gov,
maury.mungin@gsa.gov, tony.costa@gsa.gov, tom.sharpe@gsa.gov,
michael.solomon@gsa.gov, rob.cook@gsa.gov, jennifer.ruffin@gsa.gov,
michael.gelber@gsa.gov, emily.murphy@gsa.gov, autumn.jones@gsa.gov,
david.shive@gsa.gov, neil.skidmore@gsa.gov, gregg.treml@gsa.gov,
gerard.badorrek@gsa.gov, erin.mewhirter@gsa.gov, purwaningrum.spicer@gsa.gov,
lenny.loewentritt@gsa.gov, matthew.watt@gsa.gov, norman.dong@gsa.gov,
antonia.harris@gsa.gov, sheri.meadema@gsa.gov
<94eb2c193360a71c36054717ed09@google.com>
cec53cc7707085365151cde0dd1dd792

Attachments: invite.ics

more details »

New Leadership Open House (Meet and Greet)

When
Where
Calendar

Who

Wed Feb 1, 2017 9:30am — 10:30am Eastern Time
Suite 6400 (map)

aaron.scurlock@gsa.gov

AOMOO tim.horne@gsa.gov -
organizer
HOVOO maury.mungin@gsa.gov
- creator
ACMDO ji-jaggers@gsa.gov
ACMDO kevin.page@gsa.gov
ACMOO donna.garland@gsa.gov
ACMDO joanna.rosato@gsa.gov
KOMOO jacqueline.gordon@gsa.
gov
ACMDO aaron.scurlock@gsa.gov
ACMOO leshonne.smith@gsa.gov
ROVMOD michael.downing@gsa.g
ov
KOMOO :c/homas.mueller@gsa.go
ACMDO vanessa.ros@gsa.gov
ACMOO jennifer.tress@gsa.gov
ROVMOD \c/ynthla.metzler@gsa.go
ACMOO robert.carter@gsa.gov
ROVMOD stephanie.wilson-
coleman@gsa.gov
ACMOO brennan.hart@gsa.gov
ACMDO saul.japson@gsa.gov
ACMOO jack.stjohn@gsa.gov
ROVMOD madeline.caliendo@gsa.
gov
ACMOO tony.costa@gsa.gov
ACMDO tom.sharpe@gsa.gov
KOMOO michael.solomon@gsa.g

ov



ACMDO
ACMDO
ACMDO
ACMOO
ACMDO
ACMOO
ACMDO
ACMDO
ACMDO
ACMDO
ACMDO
ACMOO
ACMDO
ACMDO
ACMDO
ACMOO

Going? Yes - Maybe - No more options »

Invitation from Google Calendar

rob.cook@gsa.gov
jennifer.ruffin@gsa.gov
michael.gelber@gsa.gov
emily.murphy@gsa.gov
autumn.jones@gsa.gov
david.shive@gsa.gov
neil.skidmore@gsa.gov
gregg.treml@gsa.gov
gerard.badorrek@gsa.go
%
erin.mewhirter@gsa.gov
purwaningrum.spicer@g
sa.gov
lenny.loewentritt@gsa.g
ov
matthew.watt@gsa.gov
norman.dong@gsa.gov
antonia.harris@gsa.gov
sheri.meadema@gsa.go
v

You are receiving this email at the account aaron.scurlock@gsa.gov because you are subscribed for invitations on calendar

aaron.scurlock@gsa.gov.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for

this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More.



Subject: Notification: Hiring Freeze Update @ Thu Jan 26, 2017 10am - 11am (Allison Azevedo -

6P)
Date: Thu, 26 Jan 2017 14:50:07 +0000
From: Google Calendar <calendar-notification@google.com>
To: Allison Azevedo - 6P <allison.azevedo@gsa.gov>
Message-ID: <001al114134ee1c53310547007796@google.com>
MDS5: dfa8df924748d5b0ba2e82c3e400dbdc

more details »

Hiring Freeze Update

When Thu Jan 26, 2017 10am — 11am Eastern Time
Where Conference Room 6232 / Conference Bridge Line:
(map)
Calendar Allison Azevedo - 6P
Who AOMOO tony.costa @gsa.gov -
organizer
HOMOO maury.mungin@gsa.gov
- creator
ACMDO brandon.boyd@gsa.gov
ACMOO emily.murphy@gsa.gov
KOVOO gregory.hammond@gsa.
gov
AOVOC \s/hem.meadema@gsa.go
KOVMOD madeline.caliendo@gsa.
gov
ACQMOO jim.weller@gsa.gov
ACMDO les.yamagata@gsa.gov
ACQMOO antonia.harris@gsa.gov
ROVMOD andrfea.flsher-
colwill@gsa.gov
ACMOO giancarlo.brizzi@gsa.gov
ACMDO allison.azevedo@gsa.gov
ACQMOO david.shive@gsa.gov
ROVMOD 3ndrew.Jackson@gsa.go
ACQMOO saul.japson@gsa.gov
ACMDO anne.mesch@gsa.gov
ACQMOO dawn.stalter@gsa.gov
ACMDO tom.sharpe@gsa.gov
ACMDO kevin.page@gsa.gov
ROVMOD \c/ynthla.metzler@gsa.go
ACQMOO michael.gelber@gsa.gov
ACMDO mary.gibert@gsa.gov
ACMOO joanna.rosato@gsa.gov
ROVMOD Sennls.oconnell@gsa.go
ACQMOO jack.stjohn@gsa.gov
ROVMOD Sena.mclaughlm@gsa.go
KOMOO \c/haun.benjamm@gsa.go
ACMDO karla.hester@gsa.gov
KOMOO \s/tephen.danlels@gsa.go
ACMDO john.cooke@gsa.gov

ACQMOO kevin.rothmier@gsa.gov



ACMOO
ACMDO
ACMOO
ACMDO
ACMOO
ACMDO
ACMDO
ACMOO
ACMOO
ACMDO
ACMOO
ACMDO
ACMOO
ACMDO
ACMOO
ACMDO
ACMDO
ACMOO
ACMOO
ACMOO
ACMOO
ACMOO
ACMOO
ACMOO
ACMOO
ACMOO
ACMOO
ACMDO
ACMOO
ACMDO
ACMOO
ACMOO
ACMOO
ACMOO
ACMOO
ACMOO
ACMOO

Going? Yes - Maybe - No more options »

Invitation from Google Calendar

robert.carter@gsa.gov
donna.garland@gsa.gov
jacqueline.clay@gsa.gov
jj-jaggers@gsa.gov
lisa.pearson@gsa.gov
glenn.rotondo@gsa.gov
rob.cook@gsa.gov
stephanie.wilson-
coleman@gsa.gov
mary.ruwwe@gsa.gov
erville.koehler@gsa.gov
karen.poole@gsa.gov
lenny.loewentritt@gsa.g
ov

evan.farley@gsa.gov
paula.demuth@gsa.gov
heidi.sheaffer@gsa.gov
thomas.james@gsa.gov
frank.santella@gsa.gov
penny.grout@gsa.gov
joe.nickerson@gsa.gov
michael.solomon@gsa.g
ov
anahita.reilly@gsa.gov
norman.dong@gsa.gov
houston.taylor@gsa.gov
brennan.hart@gsa.gov
robert.mccall@gsa.gov
Jonathan Wallick - IST
tim.horne@gsa.gov
michael.downing@gsa.g
ov
george.prochaska@gsa.g
ov
michael.goodwin@gsa.g
ov
gregg.treml@gsa.gov
dan.brown@gsa.gov
gerard.badorrek@gsa.go
v
leighann.bunetta@gsa.g
ov
susan.labman@gsa.gov
tiffany.hixson@gsa.gov
cathy.rayfield@gsa.gov -

optional

You are receiving this email at the account allison.azevedo@gsa.gov because you are subscribed for notifications on

calendar Allison Azevedo - 6P.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for

this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More.



Subject:

Date:
From:
To:

Message-ID:
MD5:

Updated Invitation: Hiring Freeze Update @ Thu Jan 26, 2017 10am - 11am

(allison.azevedo@gsa.gov)
Thu, 26 Jan 2017 13:21:58 +0000
Maury Mungin - PG-C <maury.mungin@gsa.gov>

allison.azevedo@gsa.gov, robert.carter@gsa.gov, saul.japson@gsa.gov,
robert.mccall@gsa.gov, chaun.benjamin@gsa.gov, andrew.jackson@gsa.gov,
jacqueline.clay@gsa.gov, lisa.pearson@gsa.gov, frank.santella@gsa.gov,
karla.hester@gsa.gov, dennis.oconnell@gsa.gov, gregg.treml@gsa.gov,
david.shive@gsa.gov, giancarlo.brizzi@gsa.gov, tim.horne@gsa.gov,
joanna.rosato@gsa.gov, michael.goodwin@gsa.gov, tom.sharpe@gsa.gov,
antonia.harris@gsa.gov, michael.downing@gsa.gov, karen.poole@gsa.gov,
jim.weller@gsa.gov, cynthia.metzler@gsa.gov, thomas.james@gsa.gov,
michael.gelber@gsa.gov, tony.costa@gsa.gov, madeline.caliendo@gsa.gov,
dena.mclaughlin@gsa.gov, emily.murphy@gsa.gov, john.cooke@gsa.gov,
penny.grout@gsa.gov, glenn.rotondo@gsa.gov, "stephen.daniels@gsa.gov"
<stephen.daniels@cbca.gov>, les.yamagata@gsa.gov, heidi.sheaffer@gsa.gov,
joe.nickerson@gsa.gov, lenny.loewentritt@gsa.gov, jack.stjiohn@gsa.gov,
gerard.badorrek@gsa.gov, kevin.rothmier@gsa.gov, jj.jaggers@gsa.gov,
houston.taylor@gsa.gov, michael.solomon@gsa.gov, kevin.page@gsa.gov,
mary.gibert@gsa.gov, mary.ruwwe@gsa.gov, gregory.hammond@gsa.gov,
tiffany.hixson@gsa.gov, erville.koehler@gsa.gov, george.prochaska@gsa.gov,
dan.brown@gsa.gov, leighann.bunetta@gsa.gov, donna.garland@gsa.gov,
anne.mesch@gsa.gov, rob.cook@gsa.gov, Jonathan Wallick - IST
<john.wallick@gsa.gov>, norman.dong@gsa.gov, brennan.hart@gsa.gov,

anahita.reilly@gsa.gov, sheri.meadema@gsa.gov
<f403043627d0d9d6270546ff3bea@google.com>
9a0501ed488d1d0fael2a412bb2e1979

Attachments: invite.ics

This event has been changed.

more details »

Hiring Freeze Update

When

Where

Calendar

Who

Changed: Thu Jan 26, 2017 10am — 11am

Eastern Time

Conference Room 6232 / Conference Bridge

map)

allison.azevedo@gsa.gov

ACMDO
ACM2O
ACM2O
ACMDO
ACMDO

ACMDO

ACMXO
ACMDO
ACMDO
ACM2O
ACMDO

tony.costa@gsa.gov -
organizer

maury.mungin@gsa.gov
- creator

robert.carter@gsa.gov
saul.japson@gsa.gov
robert.mccall@gsa.gov
chaun.benjamin@gsa.go
v
andrew.jackson@gsa.go
v
jacqueline.clay@gsa.gov
lisa.pearson@gsa.gov
frank.santella@gsa.gov
karla.hester@gsa.gov



ACMDO

ACMXO
ACMDO
ACM2O
ACMDO
ACMDO
ACMXO
ACMDO
ACM2O
ACMDO
ACM2O
ACMDO
ACMXO
ACMDO
ACM2O
ACMDO
ACMDO

ACMDO

ACM2O
ACMDO
ACMDO
ACM2O
ACMDO
ACMXO
ACMDO
ACM2O
ACM2O
ACMDO
ACM2O
ACMDO
ACM2O
ACMDO
ACM2O
ACMDO
ACM2O
ACMDO
ACMDO
ACMXO
ACMDO
ACM2O
ACMDO
ACM2O
ACMDO
ACM2O
ACMDO
ACM2O
ACMXO

dennis.oconnell@gsa.go
%

gregg.treml@gsa.gov
david.shive@gsa.gov
giancarlo.brizzi@gsa.gov
tim.horne@gsa.gov
joanna.rosato@gsa.gov
michael.goodwin@gsa.g
ov

tom.sharpe@gsa.gov
antonia.harris@gsa.gov
michael.downing@gsa.g
ov

karen.poole@gsa.gov
paula.demuth@gsa.gov
allison.azevedo@gsa.gov
jim.weller@gsa.gov
cynthia.metzler@gsa.go
%
thomas.james@gsa.gov
michael.gelber@gsa.gov
madeline.caliendo@gsa.
gov
dena.mclaughlin@gsa.go
%
emily.murphy@gsa.gov
john.cooke@gsa.gov
penny.grout@gsa.gov
glenn.rotondo@gsa.gov
stephen.daniels@gsa.go
v

les.yamagata@gsa.gov
heidi.sheaffer@gsa.gov
joe.nickerson@gsa.gov
lenny.loewentritt@gsa.g
ov

jack.stjohn@gsa.gov
gerard.badorrek@gsa.go
%
kevin.rothmier@gsa.gov
jj.jaggers@gsa.gov
houston.taylor@gsa.gov

michael.solomon@gsa.g
ov

kevin.page@gsa.gov
mary.gibert@gsa.gov
mary.ruwwe@gsa.gov
gregory.hammond@gsa.
gov
tiffany.hixson@gsa.gov
erville.koehler@gsa.gov
george.prochaska@gsa.g
ov

dan.brown@gsa.gov
leighann.bunetta@gsa.g
ov
donna.garland@gsa.gov
anne.mesch@gsa.gov
rob.cook@gsa.gov
Jonathan Wallick - IST



ACMDO norman.dong@gsa.gov

ACMOO brennan.hart@gsa.gov

ACMOO anahita.reilly@gsa.gov

KOVOO sheri.meadema@gsa.go
v

Going? Yes- Maybe - No more options »

Invitation from Google Calendar

You are receiving this email at the account allison.azevedo@gsa.gov because you are subscribed for updated invitations on
calendar allison.azevedo@gsa.gov.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for

this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More.



Subject:

Date:
From:
To:

Message-ID:
MD5:
Attachments:

more details »

Invitation: Hiring Freeze Update @ Thu Jan 26, 2017 10am - 10:30am
(allison.azevedo@gsa.gov)

Thu, 26 Jan 2017 12:54:48 +0000

Tony Costa - AG <tony.costa@gsa.gov>

allison.azevedo@gsa.gov, david.shive@gsa.gov, frank.santella@gsa.gov,
madeline.caliendo@gsa.gov, glenn.rotondo@gsa.gov, chaun.benjamin@gsa.gov,
gerard.badorrek@gsa.gov, robert.mccall@gsa.gov, dan.brown@gsa.gov,
karen.poole@gsa.gov, lenny.loewentritt@gsa.gov, john.cooke@gsa.gov,
les.yamagata@gsa.gov, thomas.james@gsa.gov, kevin.rothmier@gsa.gov,
norman.dong@gsa.gov, penny.grout@gsa.gov, joanna.rosato@gsa.gov,
saul.japson@gsa.gov, jim.weller@gsa.gov, gregg.treml@gsa.gov, joe.nickerson@gsa.gov,
"stephen.daniels@gsa.gov" <stephen.daniels@cbca.gov>, heidi.sheaffer@gsa.gov,
tim.horne@gsa.gov, karla.hester@gsa.gov, michael.downing@gsa.gov,
houston.taylor@gsa.gov, dennis.oconnell@gsa.gov, tiffany.hixson@gsa.gov,
paula.demuth@gsa.gov, erville.koehler@gsa.gov, jj.jaggers@gsa.gov,
mary.gibert@gsa.gov, brennan.hart@gsa.gov, kevin.page@gsa.gov,
emily.murphy@gsa.gov, tom.sharpe@gsa.gov, andrew.jackson@gsa.gov,
michael.goodwin@gsa.gov, michael.gelber@gsa.gov, lisa.pearson@gsa.gov,
george.prochaska@gsa.gov, jacqueline.clay@gsa.gov, dena.mclaughlin@gsa.gov,
anne.mesch@gsa.gov, sheri.meadema@gsa.gov, leighann.bunetta@gsa.gov,
robert.carter@gsa.gov, jack.stiohn@gsa.gov, anahita.reilly@gsa.gov, rob.cook@gsa.gov,
Jonathan Wallick - IST <john.wallick@gsa.gov>, giancarlo.brizzi@gsa.gov,
michael.solomon@gsa.gov, gregory.hammond@gsa.gov, antonia.harris@gsa.gov,
mary.ruwwe @gsa.gov, cynthia.metzler@gsa.gov, donna.garland@gsa.gov
<94eb2c115096ae438e0546fedaa5@google.com>
2fe3e261368d47e69ae5b3279773958e

invite.ics

Hiring Freeze Update

When
Where

Calendar

Who

Thu Jan 26, 2017 10am — 10:30am Eastern Time

Conference Room 6232 / Conference Bridge Line:

(map)
allison.azevedo@gsa.gov
AOMOO tony.costa @gsa.gov -
organizer
HOMOO maury.mungin@gsa.gov
- creator
ACMDO david.shive@gsa.gov
ACMOO frank.santella@gsa.gov
KOMOD madeline.caliendo@gsa.
gov
ACMOO glenn.rotondo@gsa.gov
KOMOD \c/haun.benjamm@gsa.go
KOMOO \g/erard.badorrek@gsa.go
ACMDO robert.mccall@gsa.gov
ACMOO dan.brown@gsa.gov
ACMDO karen.poole@gsa.gov
KOMOO lenny.loewentritt@gsa.g
ov
ACMDO john.cooke@gsa.gov
ACMDO les.yamagata@gsa.gov
ACMDO thomas.james@gsa.gov
ACQMOO kevin.rothmier@gsa.gov
ACMDO norman.dong@gsa.gov
ACMOO penny.grout@gsa.gov

ACMOO



ACMDO
ACMDO
ACMDO
ACMDO
ACMOO
ACMDO
ACMDO
ACMDO
ACMDO
ACMDO
ACMDO
ACMDO
ACMDO
ACMDO
ACMOO
ACMDO
ACMOO
ACMDO
ACMDO
ACMDO
ACMDO
ACMOO
ACMDO
ACMDO
ACMOO
ACMDO
ACMOO
ACMDO
ACMOO
ACMDO
ACMOO
ACMOO
ACMOO
ACMDO
ACMOO
ACMDO
ACMOO
ACMDO
ACMOO
ACMDO
ACMOO
ACMDO
ACMOO

Going? Yes - Maybe - No more options »

Invitation from Google Calendar

joanna.rosato@gsa.gov
saul.japson@gsa.gov
jim.weller@gsa.gov
gregg.treml@gsa.gov
joe.nickerson@gsa.gov
stephen.daniels@gsa.go
v
heidi.sheaffer@gsa.gov
tim.horne@gsa.gov
karla.hester@gsa.gov
michael.downing@gsa.g
ov
houston.taylor@gsa.gov
dennis.oconnell@gsa.go
v
tiffany.hixson@gsa.gov
paula.demuth@gsa.gov
erville.koehler@gsa.gov
jj-jaggers@gsa.gov
mary.gibert@gsa.gov
brennan.hart@gsa.gov
kevin.page@gsa.gov
emily.murphy@gsa.gov
tom.sharpe@gsa.gov
andrew.jackson@gsa.go
v
michael.goodwin@gsa.g
ov
michael.gelber@gsa.gov
lisa.pearson@gsa.gov
george.prochaska@gsa.g
ov
jacqueline.clay@gsa.gov
dena.mclaughlin@gsa.go
v

anne.mesch@gsa.gov
sheri.meadema@gsa.go
v
leighann.bunetta@gsa.g
ov
robert.carter@gsa.gov
jack.stjiohn@gsa.gov
anahita.reilly@gsa.gov
rob.cook@gsa.gov
Jonathan Wallick - IST
giancarlo.brizzi@gsa.gov
michael.solomon@gsa.g
ov
gregory.hammond@gsa.
gov
antonia.harris@gsa.gov
mary.ruwwe@gsa.gov
cynthia.metzler@gsa.go
v
donna.garland@gsa.gov
allison.azevedo@gsa.gov

You are receiving this email at the account allison.azevedo@gsa.gov because you are subscribed for invitations on calendar



allison.azevedo@gsa.gov.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for
this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More.



Subject: Invitation: Hiring Freeze Update @ Thu Jan 26, 2017 10am - 10:30am
(anahita.reilly@gsa.gov)

Date: Thu, 26 Jan 2017 12:54:47 +0000
From: Tony Costa - AG <tony.costa@gsa.gov>
To: anahita.reilly@gsa.gov, joe.nickerson@gsa.gov, karla.hester@gsa.gov,

michael.gelber@gsa.gov, antonia.harris@gsa.gov, emily.murphy@gsa.gov,
les.yamagata@gsa.gov, jj.jaggers@gsa.gov, gregory.hammond@gsa.gov,
kevin.page@gsa.gov, madeline.caliendo@gsa.gov, Jonathan Wallick - IST
<john.wallick@gsa.gov>, lisa.pearson@gsa.gov, chaun.benjamin@gsa.gov,
robert.mccall@gsa.gov, anne.mesch@gsa.gov, jack.stiohn@gsa.gov,
george.prochaska@gsa.gov, mary.ruwwe@gsa.gov, norman.dong@gsa.gov,
jim.weller@gsa.gov, paula.demuth@gsa.gov, erville.koehler@gsa.gov,
glenn.rotondo@gsa.gov, jacqueline.clay@gsa.gov, dennis.oconnell@gsa.gov,
giancarlo.brizzi@gsa.gov, leighann.bunetta@gsa.gov, penny.grout@gsa.gov,
allison.azevedo@gsa.gov, gerard.badorrek@gsa.gov, thomas.james@gsa.gov,
michael.goodwin@gsa.gov, david.shive@gsa.gov, "stephen.daniels@gsa.gov"
<stephen.daniels@cbca.gov>, houston.taylor@gsa.gov, andrew.jackson@gsa.gov,
joanna.rosato@gsa.gov, rob.cook@gsa.gov, mary.gibert@gsa.gov, tom.sharpe@gsa.gov,
lenny.loewentritt@gsa.gov, dena.mclaughlin@gsa.gov, tiffany.hixson@gsa.gov,
dan.brown@gsa.gov, robert.carter@gsa.gov, frank.santella@gsa.gov,
heidi.sheaffer@gsa.gov, saul.japson@gsa.gov, gregg.treml@gsa.gov,
michael.downing@gsa.gov, tim.horne@gsa.gov, kevin.rothmier@gsa.gov,
sheri.meadema@gsa.gov, john.cooke@gsa.gov, donna.garland@gsa.gov,
cynthia.metzler@gsa.gov, brennan.hart@gsa.gov, michael.solomon@gsa.gov,
karen.poole@gsa.gov

Message-ID: <f403045c6356aba88d0546feda76@google.com>

MD5: 95663e5820eb6f9922d9938dc327e220

Attachments: invite.ics

more details »

Hiring Freeze Update

When Thu Jan 26, 2017 10am — 10:30am Eastern Time
Where Conference Room 6232 / Conference Bridge Line:
(map)
Calendar anahita.reilly@gsa.gov
Who AOMOO tony.costa @gsa.gov -
organizer
HOMOO maury.mungin@gsa.gov
- creator
ACMDO joe.nickerson@gsa.gov
ACMOO karla.hester@gsa.gov
ACMDO michael.gelber@gsa.gov
ACMOO antonia.harris@gsa.gov
ACMDO emily.murphy@gsa.gov
ACMDO les.yamagata@gsa.gov
ACMOO ji-jaggers@gsa.gov
KOMOO gregory.hammond@gsa.
gov
ACMDO kevin.page@gsa.gov
KOMOO madeline.caliendo@gsa.
gov
ACMOO Jonathan Wallick - IST
ACMDO lisa.pearson@gsa.gov
KOMOD \c/haun.benjamm@gsa.go
ACQMOO robert.mccall@gsa.gov
ACMDO anne.mesch@gsa.gov
ACQMOO jack.stjohn@gsa.gov

ACMOO



Going? Yes - Maybe - No more options »

Invitation from Google Calendar

ACMDO
ACMDO
ACMDO
ACMDO
ACMOO
ACMDO
ACMDO
ACMDO
ACMDO
ACMDO
ACMDO
ACMDO
ACMDO
ACMDO
ACMDO
ACMDO
ACMOO
ACMDO
ACMOO
ACMDO
ACMOO
ACMDO
ACMDO
ACMDO
ACMDO
ACMDO
ACMDO
ACMDO
ACMDO
ACMDO
ACMDO
ACMDO
ACMOO
ACMDO
ACMOO
ACMDO
ACMOO
ACMDO
ACMOO
ACMDO
ACMOO
ACMDO
ACMOO

george.prochaska@gsa.g
ov
mary.ruwwe@gsa.gov
norman.dong@gsa.gov
jim.weller@gsa.gov
paula.demuth@gsa.gov
erville.koehler@gsa.gov
glenn.rotondo@gsa.gov
jacqueline.clay@gsa.gov
dennis.oconnell@gsa.go
%
giancarlo.brizzi@gsa.gov
leighann.bunetta@gsa.g
ov
penny.grout@gsa.gov
allison.azevedo@gsa.gov
gerard.badorrek@gsa.go
v
thomas.james@gsa.gov
michael.goodwin@gsa.g
ov

david.shive@gsa.gov
stephen.daniels@gsa.go
v
houston.taylor@gsa.gov
andrew.jackson@gsa.go
v
joanna.rosato@gsa.gov
rob.cook@gsa.gov
mary.gibert@gsa.gov
tom.sharpe@gsa.gov
lenny.loewentritt@gsa.g
ov
anahita.reilly@gsa.gov
dena.mclaughlin@gsa.go
%
tiffany.hixson@gsa.gov
dan.brown@gsa.gov
robert.carter@gsa.gov
frank.santella@gsa.gov
heidi.sheaffer@gsa.gov
saul.japson@gsa.gov
gregg.treml@gsa.gov
michael.downing@gsa.g
ov

tim.horne@gsa.gov
kevin.rothmier@gsa.gov
sheri.meadema@gsa.go
v

john.cooke@gsa.gov
donna.garland@gsa.gov
cynthia.metzler@gsa.go
%

brennan.hart@gsa.gov
michael.solomon@gsa.g
ov

karen.poole@gsa.gov



You are receiving this email at the account anahita.reilly@gsa.gov because you are subscribed for invitations on calendar
anahita.reilly@gsa.gov.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for
this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More.



Subject: Catalog Task STASK1326894 has been assigned to your group

Date: Fri, 10 Feb 2017 11:14:31-0800 (PST)
From: IT Service Desk <servicedesk@gsa.gov>
To: shannon.gemberling@gsa.gov, gregory.tran@gsa.gov, ashley-nicole.busia@gsa.gov,

mustafa.shahmalak@gsa.gov, jonathon.fernandez@gsa.gov, dana.willett@gsa.gov,
diron.melton@gsa.gov
Message-ID: <13595876.22443.1486754071408.JavaMail.p16023@app128142.hef2.service-
now.com>
MDS5: c20dea62017dabd7418aeff902a7d291
THIS NOTIFICATION IS AUTOMATICALLY GENERATED - PLEASE DO NOT REPLY TO THIS MESSAGE
IMPORTANT NOTICE FOR NON-GSA CUSTOMERS ONLY! THE LINKS IN THIS NOTIFICATION WILL NOT
WORK IF YOU ARE NOT AN EMPLOYEE OF THE US GENERAL SERVICES ADMINISTRATION. PLEASE
EMAIL OR CALL THE HELP DESK NUMBER THAT IS CONTAINED IN THIS NOTIFICATION IF YOU HAVE
ANY QUESTIONS PERTAINING TO THE STATUS OF THIS TICKET!
Ticket # STASK1326894 has been assigned to GSA.CO-ENT-Mobile Device Team!
You can view this ticket or check the status anytime via the following link: STASK1326894

Details:

Ticket #: STASK1326894

Requested For: John E Jaggers - jj.jaggers@gsa.gov
Request item: Mobile Device Request

Date Open: 2017-02-10 02:14:05 PM EST

Description: Approve Mobile Device in Google C Panel

If you have any questions or concerns, you may reply to this email. Or you may use the link to your
ticket above to view your ticket information and status and add additional comments to the ticket.

Note: The ticket link above will not work if you are a non-GSA customer.

You can reach the GSA IT Service Desk via phone at 1-866-450-5250 or email to itservicedesk@gsa.gov.
Please refer to ticket number STASK1326894.

Ref:MSG12032338



Subject: Catalog Task STASK1298241 has been assigned to your group

Date: Thu, 19 Jan 2017 08:40:11 -0800 (PST)
From: IT Service Desk <servicedesk@gsa.gov>
To: shannon.gemberling@gsa.gov, gregory.tran@gsa.gov, ashley-nicole.busia@gsa.gov,

mustafa.shahmalak@gsa.gov, jonathon.fernandez@gsa.gov, dana.willett@gsa.gov,
diron.melton@gsa.gov
Message-ID: <13663478.15871.1484844011149.JavaMail.p16017 @app128145.mia2.service-
now.com>
MDS5: 9b5f46262a773cefffbfdbd5a11a3282
THIS NOTIFICATION IS AUTOMATICALLY GENERATED - PLEASE DO NOT REPLY TO THIS MESSAGE
IMPORTANT NOTICE FOR NON-GSA CUSTOMERS ONLY! THE LINKS IN THIS NOTIFICATION WILL NOT
WORK IF YOU ARE NOT AN EMPLOYEE OF THE US GENERAL SERVICES ADMINISTRATION. PLEASE
EMAIL OR CALL THE HELP DESK NUMBER THAT IS CONTAINED IN THIS NOTIFICATION IF YOU HAVE
ANY QUESTIONS PERTAINING TO THE STATUS OF THIS TICKET!
Ticket # STASK1298241 has been assigned to GSA.CO-ENT-Mobile Device Team!
You can view this ticket or check the status anytime via the following link: STASK1298241

Details:

Ticket #: STASK1298241

Requested For: John E Jaggers - jj.jaggers@gsa.gov

Request item: Mobile Device Request

Date Open: 2017-01-19 11:39:47 AM EST

Description: Add Device to Maas Server, Create Maa$S Account and Send Maa$S Email

If you have any questions or concerns, you may reply to this email. Or you may use the link to your
ticket above to view your ticket information and status and add additional comments to the ticket.

Note: The ticket link above will not work if you are a non-GSA customer.

You can reach the GSA IT Service Desk via phone at 1-866-450-5250 or email to itservicedesk@gsa.gov.
Please refer to ticket number STASK1298241.

Ref:MSG11821927



Subject: Notification: New Leadership Open House (Meet and Greet) @ Wed Feb 1, 2017 9:30am -
10:30am (autumn.jones@gsa.gov)

Date: Wed, 01 Feb 2017 14:19:51 +0000

From: Google Calendar <calendar-notification@google.com>
To: Autumn Jones - C <autumn.jones@gsa.gov>
Message-ID: <001al13d75a6ea033e054778bd28@google.com>
MD5: 360947002c4f6d99c81510e842a6f100

more details »

New Leadership Open House (Meet and Greet)

When Wed Feb 1, 2017 9:30am — 10:30am Eastern Time
Where Suite 6400 ‘maQ)
Calendar autumn.jones@gsa.gov
Who HOVOO tim.horne@gsa.gov -
organizer
HOVOO maury.mungin@gsa.gov
- creator
ACQMOO michael.gelber@gsa.gov
KOVOO purwaningrum.spicer@g
sa.gov
ACMOO rob.cook@gsa.gov
ACMDO jennifer.ruffin@gsa.gov
ACMOO antonia.harris@gsa.gov
ROVMOD lenny.loewentritt@gsa.g
ov
KOMOO michael.solomon@gsa.g
ov
ACMDO joanna.rosato@gsa.gov
ACQMOO emily.murphy@gsa.gov
ROVMOD jacqueline.gordon@gsa.
gov
ACQMOO donna.garland@gsa.gov
ACMDO gregg.treml@gsa.gov
ACMDO ji-jaggers@gsa.gov
ACMDO robert.carter@gsa.gov
ACQMOO tom.sharpe@gsa.gov
ACMDO norman.dong@gsa.gov
KOMOO michael.downing@gsa.g
ov
ACMDO tyler.odenath@gsa.gov
KOMOO \s/hem.meadema@gsa.go
ACMDO brennan.hart@gsa.gov
KOMOO :c/homas.mueller@gsa.go
ACMDO jack.stjiohn@gsa.gov
ACQMOO aaron.scurlock@gsa.gov
ACMDO tony.costa@gsa.gov
KOMOO madeline.caliendo@gsa.
gov
ACMDO leshonne.smith@gsa.gov
ACMOO jennifer.tress@gsa.gov
ACMDO matthew.watt@gsa.gov

stephanie.wilson-

ACMOO

coleman@gsa.gov
ACMDO vanessa.ros@gsa.gov
ACMOO erin.mewhirter@gsa.gov

ACMDO



gerard.badorrek@gsa.go

%
ACMDO kevin.page@gsa.gov
ACMDO david.shive@gsa.gov
ACMOO neil.skidmore@gsa.gov
ACMDO saul.japson@gsa.gov
ACMOO autumn.jones@gsa.gov
ROMOD tatonla.wnllams@gsa.go
KOMOO \c/ynthm.metzler@gsa.go

Going? Yes - Maybe - No more options »

Invitation from Google Calendar

You are receiving this email at the account autumn.jones@gsa.gov because you are subscribed for notifications on calendar
autumn.jones@gsa.gov.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for
this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More.



Subject:

Date:
From:
To:

Message-ID:
MD5:

Invitation: New Leadership Open House (Meet and Greet) @ Wed Feb 1, 2017 9:30am -
10:30am (autumn.jones@gsa.gov)

Fri, 27 Jan 2017 18:49:40 +0000

Timothy Horne - 8P <tim.horne@gsa.gov>

autumn.jones@gsa.gov, saul.japson@gsa.gov, joanna.rosato@gsa.gov,
michael.gelber@gsa.gov, michael.solomon@gsa.gov, jacqueline.gordon@gsa.gov,
jack.stjiohn@gsa.gov, purwaningrum.spicer@gsa.gov, antonia.harris@gsa.gov,
donna.garland@gsa.gov, michael.downing@gsa.gov, jennifer.ruffin@gsa.gov,
tony.costa@gsa.gov, rob.cook@gsa.gov, thomas.mueller@gsa.gov,
aaron.scurlock@gsa.gov, emily.murphy@gsa.gov, tom.sharpe@gsa.gov,
sheri.meadema@gsa.gov, stephanie.wilson-coleman@gsa.gov, maury.mungin@gsa.gov,
lenny.loewentritt@gsa.gov, david.shive@gsa.gov, jennifer.tress@gsa.gov,
vanessa.ros@gsa.gov, brennan.hart@gsa.gov, erin.mewhirter@gsa.gov,
gerard.badorrek@gsa.gov, kevin.page@gsa.gov, gregg.treml@gsa.gov,
neil.skidmore@gsa.gov, norman.dong@gsa.gov, madeline.caliendo@gsa.gov,
robert.carter@gsa.gov, leshonne.smith@gsa.gov, cynthia.metzler@gsa.gov,
ji-jaggers@gsa.gov, matthew.watt@gsa.gov
<001a113f18dea77ddd054717edc6@google.com>
ec74ff3f78f22b3a7bb6a8a8d0e7669b

Attachments: invite.ics

more details »

New Leadership Open House (Meet and Greet)

When
Where
Calendar

Who

Wed Feb 1, 2017 9:30am — 10:30am Eastern Time
Suite 6400 (map)

autumn.jones@gsa.gov

AOMOO tim.horne@gsa.gov -
organizer

HOVOO maury.mungin@gsa.gov
- creator

ACQMOO saul.japson@gsa.gov

ACMDO joanna.rosato@gsa.gov

ACMOO michael.gelber@gsa.gov

KOO michael.solomon@gsa.g
ov

KOMOO jacqueline.gordon@gsa.
gov

ACMDO jack.stjiohn@gsa.gov

KOVOO purwaningrum.spicer@g
sa.gov

ACMDO antonia.harris@gsa.gov

ACMOO donna.garland@gsa.gov

ROVMOD michael.downing@gsa.g
ov

ACMOO jennifer.ruffin@gsa.gov

ACMDO tony.costa@gsa.gov

ACMOO rob.cook@gsa.gov

ROMOC ;c/homas.mueller@gsa.go

ACMOO aaron.scurlock@gsa.gov

ACMDO emily.murphy@gsa.gov

ACMOO tom.sharpe@gsa.gov

ROVMOD sheri.meadema@gsa.go
%

KOMOO stephanie.wilson-
coleman@gsa.gov

ROVMOD lenny.loewentritt@gsa.g

ov



ACMDO
ACMDO
ACMDO
ACMDO
ACMDO
ACMOO
ACMDO
ACMDO
ACMDO
ACMDO
ACMDO
ACMOO
ACMDO
ACMDO
ACMDO
ACMDO
ACMDO

Going? Yes- Maybe - No more options »

Invitation from Google Calendar

david.shive@gsa.gov
jennifer.tress@gsa.gov
vanessa.ros@gsa.gov
brennan.hart@gsa.gov
erin.mewhirter@gsa.gov
gerard.badorrek@gsa.go
v

kevin.page@gsa.gov
gregg.treml@gsa.gov
neil.skidmore@gsa.gov
norman.dong@gsa.gov
madeline.caliendo@gsa.
gov
robert.carter@gsa.gov
leshonne.smith@gsa.gov
cynthia.metzler@gsa.go
v

jj.jaggers@gsa.gov
matthew.watt@gsa.gov
autumn.jones@gsa.gov

You are receiving this email at the account autumn.jones@gsa.gov because you are subscribed for invitations on calendar

autumn.jones@gsa.gov.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for

this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More.



Subject: New Event: Hiring Freeze Update @ Thu Jan 26, 2017 10am - 10:30am
(robert.mccall@gsa.gov)

Date: Thu, 26 Jan 2017 12:54:47 +0000

From: Tony Costa - AG <tony.costa@gsa.gov>

To: ayinde.bowman@gsa.gov

Message-ID: <94eb2c0b0f68ab8cf30546fedac6@google.com>
MDS5: dc7b20b3d984d83cac69e9ded303b067

Attachments: invite.ics

more details »

Hiring Freeze Update

When Thu Jan 26, 2017 10am — 10:30am Eastern Time
Where Conference Room 6232 / Conference Bridge Line:
(map)
Calendar robert.mccall@gsa.gov
Who AOMOO tony.costa @gsa.gov -
organizer
HOMOO maury.mungin@gsa.gov
- creator
ACMDO paula.demuth@gsa.gov
KOMOO \c/ynthm.metzler@gsa.go
ACMDO emily.murphy@gsa.gov
ACMOO joanna.rosato@gsa.gov
ACMDO allison.azevedo@gsa.gov
KOMOO \s/hem.meadema@gsa.go
ACMDO antonia.harris@gsa.gov
ACMOO joe.nickerson@gsa.gov
ACMDO giancarlo.brizzi@gsa.gov
KOMOO leighann.bunetta@gsa.g
ov
ACMDO norman.dong@gsa.gov
ACMOO tom.sharpe@gsa.gov
ACMDO thomas.james@gsa.gov
ACMOO erville.koehler@gsa.gov
ACMDO gregg.treml@gsa.gov
KOMOO gregory.hammond@gsa.
gov
ACMDO tiffany.hixson@gsa.gov
ACMOO Jonathan Wallick - IST
ACMDO houston.taylor@gsa.gov
ACQMOO jacqueline.clay@gsa.gov
ACMDO donna.garland@gsa.gov
ACQMOO jim.weller@gsa.gov
ACMDO karla.hester@gsa.gov
ACMOO tim.horne@gsa.gov
ACMDO brennan.hart@gsa.gov
ACMOO glenn.rotondo@gsa.gov
ACMDO kevin.rothmier@gsa.gov
ACMDO kevin.page@gsa.gov
ROVMOD 3ndrew.Jackson@gsa.go
ACMOO michael.gelber@gsa.gov
ROVMOD madeline.caliendo@gsa.
gov
KOMOO dena.mclaughlin@gsa.go

\"



ACMOO
ACMDO
ACMDO
ACMDO
ACMOO
ACMDO
ACMDO
ACMDO
ACMDO
ACMDO
ACMDO
ACMDO
ACMDO
ACMDO
ACMDO
ACMDO
ACMOO
ACMDO
ACMOO
ACMOO
ACMOO
ACMDO
ACMDO
ACMDO
ACMDO
ACMDO
ACMDO
ACMDO

Invitation from Google Calendar

anne.mesch@gsa.gov
lenny.loewentritt@gsa.g
ov

jj-jaggers@gsa.gov
dennis.oconnell@gsa.go
%

lisa.pearson@gsa.gov
mary.gibert@gsa.gov
rob.cook@gsa.gov
frank.santella@gsa.gov
david.shive@gsa.gov
michael.solomon@gsa.g
ov

john.cooke@gsa.gov
robert.carter@gsa.gov
saul.japson@gsa.gov
stephen.daniels@gsa.go
%

mary.ruwwe@gsa.gov
heidi.sheaffer@gsa.gov
anahita.reilly@gsa.gov
chaun.benjamin@gsa.go
%

robert.mccall@gsa.gov
karen.poole@gsa.gov
les.yamagata@gsa.gov
michael.downing@gsa.g
ov
michael.goodwin@gsa.g
ov
george.prochaska@gsa.g
ov
gerard.badorrek@gsa.go
v

penny.grout@gsa.gov
jack.stjohn@gsa.gov
dan.brown@gsa.gov

You are receiving this email at the account ayinde.bowman@gsa.gov because you are subscribed for new event updates on

calendar robert.mccall@gsa.gov.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for

this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More.



Subject: Re: Made In America product contractor data

Date: Wed, 1 Feb 2017 13:16:11 -0600

From: Tiffany Hixson - 10Q <tiffany.hixson@gsa.gov>

To: Judith Zawatsky - QOA <judith.zawatsky@gsa.gov>

Cc: JJ Jaggers - AC <jj.jaggers@gsa.gov>, Sheri Meadema <sheri.meadema@gsa.gov>, "Mary

Davie (QT)" <mary.davie@gsa.gov>, Beth Folz <beth.folz@gsa.gov>, Steven Krauss - QP
<steve.krauss@gsa.gov>, "Laura Stanton (QOB)" <laura.stanton@gsa.gov>
Message-ID: <CAOUhAqOw-JaURN3heFRyYMgHKb-qwp8QkVwaOaWQC-=_djozQw@mail.gmail.com>
MDS5: 424f33076bca39a56ff5d9a5d86a3cbe

J) -
So you have the products and services information in one place, shared here as well is the data on all
foreign owned company services spend, governmentwide as well as through GSA contracts.

| hope this is helpful to you and we're happy to answer any questions you may have.

Tiffany

For FY16, services spend with foreign owned companies was:
I All Services government-wide: of $278.7B total spend, $5.1B (1.8%) was provided by foreign-owned
companies

I Of this $5.1B to foreign owned companies, $124M had the USA as the Primary Place of
Performance (or 0.045% of total FY16 Services Spend)

I GSA Services contracts: of $102.3B total spend, $210M (or 0.2%) was provided by foreign-owned
companies

I Of this $210M to foreign owned companies, $4.1M had the USA as the Primary Place of
Performance (or 0.004% of total FY16 GSA Services Spend)

For the foreign-owned companies performing services in the USA:

I There was spend with 541 contractors, with an average value of $230K
The top foreign countries:

Bermuda - S50M with 2 contractors (primarily "Sallyport Global Services Ltd")
Canada - $34M with 234 contractors

Great Britain - $11.4M with 98 contractors
The remainder - $28M with 207 contractors in 61 countries

For GSA contracts exclusively, there was spend with 49 contractors, with an average value of
$83.5K

Only three non-US countries had GSA contracts with performance in the USA:

Canada - $4.0M with 45 contractors
Great Britain - $37.2K with 3 contractors



Australia - $24K with 1 contractor

More in depth tables (also including FY15 break-outs) are below. All of the underlying data is

located here:

Government-Wide FY16
Services Spend

Place of Performance

us Foreign Total % Of Total
Ownership $253,288,549 | $15,616,244, | $268,904,793
us ,158.67 210.23 ,368.90 96.50%
$124,422,894 | $4,995,099,0 | $5,119,521,9
Foreign .50 68.27 62.77 1.84%
$3,217,365,0 | $1,429,277,6 | $4,646,642,7
Not Listed 94.90 49.34 44 24 1.67%
$256,630,337 | $22,040,620, | $278,670,958
Total ,148.07 927.84 ,075.91 100.00%
% Of Total 92.09% 7.91% 100.00%
GSA Contracts Place of Performance
FY16 Services Spend us Foreign Total % Of Total
Ownership $95,390,445, | $6,339,435,1 | $101,729,880
us 053.49 42.00 ,195.49 99.50%
$206,054,571 | $210,146,434
Foreign $4,091,863.14 .84 .98 0.20%
$327,613,449 $327,412,989
Not Listed .68 | -$200,460.21 A7 0.30%
$95,722,150, | $6,545,289,2 | $102,267,439
Total 366.31 53.63 ,619.94 100.00%
% Of Total 93.60% 6.40% 100.00%
Government-Wide FY15 Place of Performance
Services Spend us Foreign Total % Of Total
Ownership $240,465,763 | $16,793,722, | $257,259,485
us ,585.11 266.88 ,851.99 97.10%
$143,590,081 | $5,493,407,6 | $5,636,997.6
Foreign 22 08.03 89.25 2.10%
$1,111,974,6 | $858,792,011 | $1,970,766,6
Not Listed 47 .57 .95 59.52 0.70%
$241,721,328 | $23,145,921, | $264,867,250
Total ,313.90 886.86 ,200.76 100.00%
% Of Total 91.26% 8.74% 100.00%
GSA Contracts Place of Performance
FY15 Services Spend us Foreign Total % Of Total
Ownership $90,628,168, | $6,033,924,4 | $96,662,093,
us 676.09 2512 101.21 99.50%
$144,060,591 | $147,592,757
Foreign $3,532,165.68 .85 .53 0.20%
$368,856,132 $369,322,176
Not Listed 73| $466,043.30 .03 0.40%




On Mon, Jan 30, 2017 at 2:22 PM, Judith Zawatsky - QOA <judith.zawatsky@gsa.gov> wrote:

$91,000,556, | $6,178,451,0 | $97,179,008,
Total 974.50 60.27 034.77 100.00%
% Of Total 93.64% 6.36% 100.00%

Good morning John,

The team has looked at the data regarding country of origin for products offered through the Multiple
Award Schedules (MAS). As you recall, each contractor is required to represent the point of production
for each product they offer. On a high level, in the System for Award Management, there are
representations and certifications under which all federal contract offerors make annual commercial
representations and certifications in accordance with the Federal Acquisition Regulation (FAR), and
then when the product itself is offered on a MAS contract, the contractor identifies the point of
manufacture by product As the Trade Agreements Act is incorporated into MAS base contracts all
products that meet that statutory and regulatory requirements for these designated countries can be
awarded onto contract.

An initial review of the data for products offered on Schedule as of December 1, 2016 shows that
approximately 75% or more of all products on MAS contracts are US - made.

Total Contractor Contractor

Reported
Products

45.4 Million

Total Unique
Products

31 Million

Reported US
Made Products

34.5 Million

Contractor
Reported US
Made Unique

Items

23.2 Million

Contractor % Reported as
Reported US Made
Designated
Country (non-
us)
10.9 Million 76%
Contractor % Reported as
Reported US Made
Designated
County (non-US)
7.8 Million 75%

Total Contractor Reported includes each time the product is offered including multiple contractors.
Unique products counts a product only one time, no matter how many contractors offer the item. We
are counting numbers of products and not dollars or costs here.

Please let me know what further data or input | may provide you.

Judith




On Thu, Jan 26, 2017 at 10:29 AM, JJ Jaggers - AC <jj.jaggers@gsa.gov> wrote:

Thanks - it's not a problem.

I'll just draft the report w/o #'s and fill it in with other edits and wrap it pronto after you send stuff.

..and FY|, I'm accustomed to 24x7 ops so your close of business works for me if it's easier for you

On Thu, Jan 26, 2017 at 10:21 AM, Tiffany Hixson - 10Q <tiffany.hixson@gsa.gov> wrote:

J--

Just touching base on the status of our services contractor data....

We should have data ready by Tuesday close of business. Let me know if this presents an issue JJ and
I'll see what we can do to speed it up. "Easy data pulls" are relative.

Thanks JJ.

Tiffany

Tiffany T. Hixson

Assistant Commissioner

Office of Professional Services and Human Capital Categories (PSHC)
proudly serves as the FAS Northwest-Arctic Regional Commissioner
and federal Professional Services Category Executive

U.S. General Services Administration
Office Phone: 253-931-7115

Learn More: GSA Professional Services Resources, GSA HR and Administrative Services Resources, and GSA's

Northwest Arctic Region

Questions? professionalservices@gsa.gov or visit us at GSA Interact & our Acquisition Gateway

Warm Regards
John E. Jaggers

work cell

pers. cell

GSA = GREAT Service Always



Subject: Invitation: OAS - Overview @ Thu Feb 2, 2017 10am - 11am (bob.stafford@gsa.gov)

Date: Thu, 26 Jan 2017 20:05:07 +0000

From: Cynthia Metzler - H <cynthia.metzler@gsa.gov>

To: bob.stafford@gsa.gov, thomas.mueller@gsa.gov, jj.jaggers@gsa.gov,
tim.horne@gsa.gov, joanna.rosato@gsa.gov, tony.costa@gsa.gov, jack.stiohn@gsa.gov,
emily.murphy@gsa.gov

Cc: amie.pendleton-knoll@gsa.gov
Message-ID: <001a114074a4aldbcd054704dd7e@google.com>
MD5: cf8cfd63e7bc89312a1129d70b4df069

Attachments: invite.ics

more details »

OAS - Overview

Cynthia, please feel free to invite your key staff members to aid in the discussion if needed.

When Thu Feb 2, 2017 10am — 11am Eastern Time
Where Conference Room 6232 (map)
Calendar bob.stafford@gsa.gov
Who HOVOO tim.horne@gsa.gov -
organizer
HOMDO maury.mungin@gsa.gov
- creator
KOMOO :c/homas.mueller@gsa.go
ACMOO ji-jaggers@gsa.gov
ACMDO joanna.rosato@gsa.gov
ACMDO bob.stafford@gsa.gov
ACMOO tony.costa@gsa.gov
KOMOO \c/ynthla.metzler@gsa.go
ACQMOO jack.stjohn@gsa.gov
ACMDO emily.murphy@gsa.gov

amie.pendleton-

ACMOO
knoll@gsa.govV - optional

Going? Yes - Maybe - No more options »

Invitation from Google Calendar

You are receiving this email at the account bob.stafford@gsa.gov because you are subscribed for invitations on calendar
bob.stafford@gsa.gov.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for
this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More.



Subject: Updated Invitation: Cancelled: Saint Elizabeth Tour @ Fri Feb 3, 2017 2pm - 4pm

(jj.jaggers@gsa.gov)
Date: Tue, 31 Jan 2017 15:00:44 +0000
From: Brenda Palmer - H1AC-C <brenda.palmer@gsa.gov>
To: jl-jaggers@gsa.gov, michael.downing@gsa.gov, brennan.hart@gsa.gov,

mary.gibert@gsa.gov, shapour.ebadi@gsa.gov, jack.stjohn@gsa.gov,
norman.dong@gsa.gov, emily.murphy@gsa.gov, michael.solomon@gsa.gov

Cc: gregg.treml@gsa.gov, tyler.odenath@gsa.gov
Message-ID: <94eb2c1b8bd6458824054765327b@google.com>
MD5: 4001eeee80af55b36db0c87f914b524e

Attachments: invite.ics

This event has been changed.

more details »

Changed: Cancelled: Saint Elizabeth Tour
Van will depart at 1:30 PM - West Court
Ronald Boyd - Driver

When Fri Feb 3, 2017 2pm — 4pm Eastern Time
Where Saint Elizabeths Campus - (map)
Calendar iijaggers@gsa.gov
Who AOMDO norman.dong@gsa.gov -
organizer
AOMDO brenda.palmer@gsa.gov
- creator
5OVOO michael.downing@gsa.g
ov
ACMOO brennan.hart@gsa.gov
ACMOO mary.gibert@gsa.gov
ACMOO shapour.ebadi@gsa.gov
ACMOO jack.stiohn@gsa.gov
ACMOO jj.jaggers@gsa.gov
ACMOO emily.murphy@gsa.gov
5OVDO michael.solomon@gsa.g
ov
HOMOO gregg.treml@gsa.gov -
optional
HOMOO tyler.odenath@gsa.gov -

Going? Yes- Maybe - No more options »

Invitation from Google Calendar

optional

You are receiving this email at the account jj.jaggers@gsa.gov because you are subscribed for updated invitations on

calendar jj.jaggers@gsa.gov.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for

this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More.



Subject: Hi Brennan, here is that article link | mentioned - changing in a + direction

Date: Thu, 2 Mar 2017 14:15:18 -0500

From: "John E. Jaggers (Gmail)" <jj.jaggers@gsa.gov>

To: Brennan Hart - A <brennan.hart@gsa.gov>

Message-ID: <CAJcM-6FVJ1R1QTuPPPHnxAwwGuTualbXfBTeORYiDhLrgweS5bw@mail.gmail.com>
MD5: aa3laeaa377f2415df56386516b71989

http://hotair.com/archives/2017/03/02/91-of-dem-aides-on-capitol-hill-of-course-gorsuch-will-get-
confirmed/

Warm Regards
John E. Jaggers
work cell:
pers. cell:

GSA = Great ervice Always



Subject: Heads up on some news regarding congress and the OPO

Date: Thu, 26 Jan 2017 09:16:09 -0500

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>

To: Philip Hart - A <brennan.hart@gsa.gov>

Cc: "Jack St. John - A" <jack.stjohn@gsa.gov>, Emily Murphy - A <emily.murphy@gsa.gov>
Message-ID: <CAJcM-6GOVQvbmST549iHUASkV_0oeb0JeExxb7-V0Q5yiTbvQw@mail.gmail.com>
MD5: be3cla83ccc6dc8e91a6d3f32c519d19

B,

Couple articles in case you may have not seen them:

1. http://thehill.com/homenews/house/316208-oversight-chairman-seeking-copy-of-trump-hotel-lease

2. https://www.buzzfeed.com/alexislevinson/republican-chairman-looking-into-trumps-dc-hotel-
contract?utm term=.hcOY3RvVV#.msa3ZMBWW

Warm Regards
John E. Jaggers

work cell:
pers. cell:




Subject: Re: Updated contact information

Date: Fri, 10 Feb 2017 00:04:40 +0000
From: "Jack St. John - A" <jack.stjohn@gsa.gov>
To: Brennan Hart - A <brennan.hart@gsa.gov>, Emily Murphy - A <emily.murphy@gsa.gov>,

JJ Jaggers - AC <jj.jaggers@gsa.gov>, Mike Downing - AC <michael.downing@gsa.gov>,
Mike Solomon - A <michael.solomon@gsa.gov>, Tom Stoner - A
<thomas.stoner@gsa.gov>
Message-ID: <CAMREa5XSP19xncSoym9pbnJOLaM-3WYM7q2FVilUuWk8Rny26w@mail.gmail.com>
MD?5: ebf41f2519ede1509246debece6f2407

On Thu, Feb 9, 2017 at 6:15 PM Emily Murphy - A <emily.murphy@gsa.gov> wrote:

Hi All -

Could you please send me your GSA phone and cell phone numbers?

Thanks,
Emily




Subject: Re: Updated contact information

Date: Fri, 10 Feb 2017 09:09:07 -0500

From: Tom Stoner - A <thomas.stoner@gsa.gov>

To: Emily Murphy - A <emily.murphy@gsa.gov>

Cc: "Jack St. John - AC" <jack.stjohn@gsa.gov>, JJ Jaggers - AC <jj.jaggers@gsa.gov>, Mike

Downing - AC <michael.downing@gsa.gov>, Mike Solomon - A

<michael.solomon@gsa.gov>, Brennan Hart - A <brennan.hart@gsa.gov>
Message-ID: <CAMv3HCwLZgOnJvVeGX55vkj9YseuXdm4Pi7Z2N_53xawwvSzKA@mail.gmail.com>
MD?5: 2231eea87ff960c48a4744ae27bcab09

On Thu, Feb 9, 2017 at 6:15 PM, Emily Murphy - A <emily.murphy@gsa.gov> wrote:

Hi All -

Could you please send me your GSA phone and cell phone numbers?

Thanks,
Emily

Tom Stoner



Subject: Where's Neil?

Date: Tue, 31 Jan 2017 11:49:33 -0500
From: Neil Skidmore - CNB <neil.skidmore@gsa.gov>
To: "Jack St. John - A" <jack.stjohn@gsa.gov>, Emily Murphy - A <emily.murphy@gsa.gov>,

Tom Stoner - A <thomas.stoner@gsa.gov>, Brennan Hart - A <brennan.hart@gsa.gov>, JJ
Jaggers - A <jj.jaggers@gsa.gov>, Mike Solomon - A <michael.solomon@gsa.gov>, Mike
Downing - AC <michael.downing@gsa.gov>
Message-ID: <CAO2eglLebU3MrrJRdbzogk-kA2UgvOBrt537b0sJmOAVB-LfNqw@mail.gmail.com>
MDS5: 28c4cefaec9e7c0b4225d94686993295

Good morning. With the TTS folks moving to the 6th floor tomorrow, | will be relocating back to my old
home on the 7th floor. | can usually be found sitting at a table in 7002 (zero corridor toward 18th
Street).

My contact information is listed below. Feel free to reach out to me with questions on just about
anything. If | don't have an answer | will try to find one or at least offer an opinion.

Again, welcome to my "home" of almost 30 years - - GSA.

Thanks.

Neil E. Skidmore

Director, Business & Administrative Management Division
OHRM | Human Capital Strategy, Management, & Performance
U.S. General Services Administration

202-501-0620 - desk

-Z219- - fax

Getting wi
“Great

Strategy « Solutions « Service



Subject: Accepted: Building Tour of 1800 F @ Thu Jan 26, 2017 3pm (jack.stjohn@gsa.gov)

Date: Wed, 25 Jan 2017 19:03:31 +0000

From: Brennan Hart - A <brennan.hart@gsa.gov>

To: jack.stiohn@gsa.gov

Message-ID: <001al1141f8ea858d260546efe36b@google.com>
MD5: 70aadb2c4fe612ca8aaeclebf385delf

Attachments: invite.ics

Brennan Hart - A has accepted this invitation.

Building Tour of 1800 F

When Thu Jan 26, 2017 3pm Eastern Time
Where 6400 Wing (map)
Calendar jack.stiohn@gsa.gov
Who AOMDO jack.stiohn@gsa.gov -
organizer
&OV00 michael.solomon@gsa.g
ov
ACMOO brennan.hart@gsa.gov
ACMOO emily.murphy@gsa.gov
ACMO0 jj.jaggers@gsa.gov
KOVOO michael.downing@gsa.g
ov

Invitation from Google Calendar

You are receiving this email at the account jack.stjohn@gsa.gov because you are subscribed for invitation replies on calendar
jack.stjohn@gsa.gov.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for
this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More.



Subject: Invitation: OMA - Overview @ Mon Feb 6, 2017 10am - 11am (brennan.hart@gsa.gov)

Date: Fri, 27 Jan 2017 16:17:26 +0000

From: Timothy Horne - 8P <tim.horne@gsa.gov>

To: brennan.hart@gsa.gov, joanna.rosato@gsa.gov, robert.carter@gsa.gov,
michael.downing@gsa.gov, jack.stjiohn@gsa.gov, emily.murphy@gsa.gov,
jj-jaggers@gsa.gov, tony.costa@gsa.gov

Message-ID: <001a1140310034ec89054715cdcO@google.com>

MDS5: 7060a587e2f1248edd69edd17b801cef

Attachments: invite.ics

more details »

OMA - Overview

Robert, please feel free to invite your key staff members to aid in the discussion if needed.

When Mon Feb 6, 2017 10am — 11am Eastern Time
Where Conference Room 6232 (map)
Calendar brennan.hart@gsa.gov
Who HOVOO tim.horne@gsa.gov -
organizer
HOVOO maury.mungin@gsa.gov
- creator
ACMOO joanna.rosato@gsa.gov
ACMDO robert.carter@gsa.gov
KOMOO michael.downing@gsa.g
ov
ACMDO jack.stjiohn@gsa.gov
ACQMOO emily.murphy@gsa.gov
ACMDO ji-jaggers@gsa.gov
ACMOO tony.costa@gsa.gov
ACMDO brennan.hart@gsa.gov

Going? Yes- Maybe - No more options »

Invitation from Google Calendar

You are receiving this email at the account brennan.hart@gsa.gov because you are subscribed for invitations on calendar
brennan.hart@gsa.gov.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for
this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More.



Subject: Updated Invitation: OMA - Overview @ Mon Feb 13,2017 1pm - 2pm
(brennan.hart@gsa.gov)

Date: Tue, 31 Jan 2017 13:28:58 +0000
From: Maury Mungin - PG-C <maury.mungin@gsa.gov>
To: brennan.hart@gsa.gov, robert.carter@gsa.gov, tim.horne@gsa.gov,

jack.stjohn@gsa.gov, tony.costa@gsa.gov, joanna.rosato@gsa.gov,
michael.downing@gsa.gov, emily.murphy@gsa.gov, jj.jaggers@gsa.gov
Message-ID: <94eb2c08e5d617556f054763ea93@google.com>
MD?5: 1c39ed44d9b58a69d960c0581352739c¢
Attachments: invite.ics

This event has been changed.

more details »

OMA - Overview
Robert, please feel free to invite your key staff members to aid in the discussion if needed.
When Changed: Mon Feb 13, 2017 1pm - 2pm
Eastern Time
Where Conference Room 6232 (map)
Calendar brennan.hart@gsa.gov
Who AOVDO tim.horne@gsa.gov -
organizer
HOMOO maury.mungin@gsa.gov
- creator
ACMOO robert.carter@gsa.gov
ACMOO jack.stiohn@gsa.gov
ACMO0 tony.costa@gsa.gov
ACM20 joanna.rosato@gsa.gov
&OV00 michael.downing@gsa.g
ov
ACMOO brennan.hart@gsa.gov
ACMOO emily.murphy@gsa.gov
ACMDO jj-jaggers@gsa.gov

Going? Yes- Maybe - No more options »

Invitation from Google Calendar

You are receiving this email at the account brennan.hart@gsa.gov because you are subscribed for updated invitations on
calendar brennan.hart@gsa.gov.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for
this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More.



ACMDO
ACMDO
ACMDO
ACMDO
ACMDO
ACMOO
ACMDO
ACMDO
ACMDO
ACMDO
ACMDO
ACMOO
ACMDO
ACMOO
ACMDO
ACMOO

Going? Yes - Maybe - No more options »

Invitation from Google Calendar

jennifer.tress@gsa.gov
tom.sharpe@gsa.gov
gregg.treml@gsa.gov
michael.gelber@gsa.gov
donna.garland@gsa.gov
emily.murphy@gsa.gov
antonia.harris@gsa.gov
kevin.page@gsa.gov
leshonne.smith@gsa.gov
neil.skidmore@gsa.gov
lenny.loewentritt@gsa.g
ov
purwaningrum.spicer@g
sa.gov
michael.solomon@gsa.g
ov
matthew.watt@gsa.gov
thomas.mueller@gsa.go
v

jj-jaggers@gsa.gov

You are receiving this email at the account brennan.hart@gsa.gov because you are subscribed for invitations on calendar

brennan.hart@gsa.gov.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for

this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More.



Subject: Updated Invitation: Reschedule Building Tour of 1800 F @ Thu Jan 26, 2017 3pm

(brennan.hart@gsa.gov)

Date: Thu, 26 Jan 2017 19:47:12 +0000
From: "Jack St. John - AC" <jack.stjohn@gsa.gov>
To: brennan.hart@gsa.gov, michael.downing@gsa.gov, michael.solomon@gsa.gov,

ji-jaggers@gsa.gov, emily.murphy@gsa.gov

Message-ID: <001a1137178e9511d30547049db3@google.com>

MDS5: €99521877d77d5c4ccb31a5f06ca8274
Attachments: invite.ics

This event has been changed.

more details »

Changed: Reschedule Building Tour of 1800 F

When Thu Jan 26, 2017 3pm Eastern Time
Where 6400 Wing (map)
Calendar brennan.hart@gsa.gov
Who AOMDO jack.stjohn@gsa.gov -
organizer
KOVOO michael.downing@gsa.g
ov
KOVOO michael.solomon@gsa.g
ov
ACMO0 jj.jaggers@gsa.gov
ACMOO emily.murphy@gsa.gov
ACMOO brennan.hart@gsa.gov

Going? Yes- Maybe - No more options »

Invitation from Google Calendar

You are receiving this email at the account brennan.hart@gsa.gov because you are subscribed for updated invitations on

calendar brennan.hart@gsa.gov.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for

this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More.



Subject: Invitation: HOLD: Saint Elizabeth Tour @ Fri Feb 3, 2017 2pm - 4pm
(brennan.hart@gsa.gov)

Date: Thu, 26 Jan 2017 19:58:58 +0000

From: Norm Dong - P <norman.dong@gsa.gov>

To: brennan.hart@gsa.gov, emily.murphy@gsa.gov, jj.jaggers@gsa.gov,
michael.solomon@gsa.gov, jack.stjiohn@gsa.gov, michael.downing@gsa.gov

Cc: tyler.odenath@gsa.gov, gregg.treml@gsa.gov

Message-ID: <f403045eb110a2408f054704c7d7 @google.com>

MDS5: d8bab061527af88a46a44a3c99b57d4b

Attachments: invite.ics

more details »

HOLD: Saint Elizabeth Tour

When Fri Feb 3, 2017 2pm — 4pm Eastern Time
Where Saint Elizabeths Campus - (map)
Calendar brennan.hart@gsa.gov
Who HOVOO norman.dong@gsa.gov -
organizer
HOVOO brenda.palmer@gsa.gov
- creator
ACQMOO brennan.hart@gsa.gov
ACMDO emily.murphy@gsa.gov
ACMOO jj-jaggers@gsa.gov
KOMOO michael.solomon@gsa.g
ov
ACMOO jack.stjohn@gsa.gov
KOMOO michael.downing@gsa.g
ov
HOVOO tyler.odenath@gsa.gov -
optional
AOMOO gregg.treml@gsa.gov -
optional

Going? Yes - Maybe - No more options »

Invitation from Google Calendar

You are receiving this email at the account brennan.hart@gsa.gov because you are subscribed for invitations on calendar
brennan.hart@gsa.gov.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for
this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More.



Subject: Invitation: Building Tour of 1800 F @ Thu Jan 26, 2017 3pm (brennan.hart@gsa.gov)

Date: Wed, 25 Jan 2017 19:03:12 +0000

From: "Jack St. John - AC" <jack.stjohn@gsa.gov>

To: brennan.hart@gsa.gov, jj.jaggers@gsa.gov, emily.murphy@gsa.gov,
michael.downing@gsa.gov, michael.solomon@gsa.gov

Message-ID: <001a114ad8265726970546efe23f@google.com>

MD5: 8929b75c08572472127fbf7524c2bd69

Attachments: invite.ics

more details »

Building Tour of 1800 F

When Thu Jan 26, 2017 3pm Eastern Time
Where 6400 Wing (map)
Calendar brennan.hart@gsa.gov
Who HOVOO jack.'stjohn@gsa.gov -
organizer
ACMOO ji-jaggers@gsa.gov
ACMOO emily.murphy@gsa.gov
KOMOO michael.downing@gsa.g
ov
KOMOO michael.solomon@gsa.g
ov
ACMDO brennan.hart@gsa.gov

Going? Yes - Maybe - No more options »

Invitation from Google Calendar

You are receiving this email at the account brennan.hart@gsa.gov because you are subscribed for invitations on calendar
brennan.hart@gsa.gov.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for
this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More.



Subject: Invitation: Beachhead Huddle @ Mon Jan 30, 2017 4pm - 5pm (brennan.hart@gsa.gov)

Date: Mon, 30 Jan 2017 19:41:15 +0000

From: "Jack St. John - A" <jack.stjohn@gsa.gov>

To: brennan.hart@gsa.gov, thomas.stoner@gsa.gov, jj.jaggers@gsa.gov,
michael.downing@gsa.gov, michael.solomon@gsa.gov, emily.murphy@gsa.gov

Message-ID: <f403045c6356ab17fb054754ffal@google.com>

MDS5: 5b04d1f63c42e17ec5897e40e9a21200

Attachments: invite.ics

more details »

Beachhead Huddle

Need to have a quick beachhead team meeting this afternoon. Let's meet on the 6th floor in Admin Suite at 4p.

When Mon Jan 30, 2017 4pm — 5pm Eastern Time
Where 6th floor in-fill (map)
Calendar brennan.hart@gsa.gov
Who HOVOO jack.stjohn@gsa.gov -
organizer
ACMDO thomas.stoner@gsa.gov
ACMDO ji-jaggers@gsa.gov
KOMOO michael.downing@gsa.g
ov
ACMOO brennan.hart@gsa.gov
KOMOO michael.solomon@gsa.g
ov
ACMOO emily.murphy@gsa.gov

Going? Yes - Maybe - No more options »

Invitation from Google Calendar

You are receiving this email at the account brennan.hart@gsa.gov because you are subscribed for invitations on calendar
brennan.hart@gsa.gov.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for
this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More.



Subject: Updated Invitation: Weekly Beachhead Meeting @ Fri Feb 10,2017 1:15pm - 2pm

(brennan.hart@gsa.gov)

Date: Thu, 09 Feb 2017 21:18:28 +0000
From: "Jack St. John - A" <jack.stjohn@gsa.gov>
To: brennan.hart@gsa.gov, jj.jaggers@gsa.gov, thomas.stoner@gsa.gov,

michael.downing@gsa.gov, michael.solomon@gsa.gov, emily.murphy@gsa.gov

Message-ID: <001a1135b94cb9d7f705481f8576@google.com>

MD?5: 72cd043f9a4bc249f5f0ab2a067474a8

Attachments: invite.ics

This event has been changed.

more details »

Weekly Beachhead Meeting
When

Calendar

Who

Going? Yes- Maybe - No more options »

Invitation from Google Calendar

Changed: Fri Feb 10, 2017 1:15pm — 2pm

Eastern Time

brennan.hart@gsa.gov

ACMDO
ACMDO
ACMOO
ACMDO
ACMOO
ACMDO

ACMDO

jack.stjohn@gsa.gov -

organizer
jj.jaggers@gsa.gov
thomas.stoner@gsa.gov
michael.downing@gsa.g
ov
brennan.hart@gsa.gov
michael.solomon@gsa.g
ov
emily.murphy@gsa.gov

You are receiving this email at the account brennan.hart@gsa.gov because you are subscribed for updated invitations on

calendar brennan.hart@gsa.gov.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for

this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More.



Subject: Updated Invitation: Cancelled: Saint Elizabeth Tour @ Fri Feb 3, 2017 2pm - 4pm

(brennan.hart@gsa.gov)

Date: Tue, 31 Jan 2017 15:00:44 +0000
From: Brenda Palmer - H1AC-C <brenda.palmer@gsa.gov>
To: brennan.hart@gsa.gov, shapour.ebadi@gsa.gov, michael.downing@gsa.gov,

jack.stiohn@gsa.gov, mary.gibert@gsa.gov, michael.solomon@gsa.gov,
ji-jaggers@gsa.gov, norman.dong@gsa.gov, emily.murphy@gsa.gov

Cc: gregg.treml@gsa.gov, tyler.odenath@gsa.gov
Message-ID: <001a1143485646f7f805476532e5@google.com>
MD5: 523b1dc2069aff808412b776bbc316ad

Attachments: invite.ics

This event has been changed.

more details »

Changed: Cancelled: Saint Elizabeth Tour
Van will depart at 1:30 PM - West Court
Ronald Boyd - Driver

When Fri Feb 3, 2017 2pm — 4pm Eastern Time
Where Saint Elizabeths Campus - (map)
Calendar brennan.hart@gsa.gov
Who AOMDO norman.dong@gsa.gov -
organizer
AOMDO brenda.palmer@gsa.gov
- creator
ACMOO shapour.ebadi@gsa.gov
KOVOD michael.downing@gsa.g
ov
ACMOO jack.stjohn@gsa.gov
ACMOO mary.gibert@gsa.gov
5OVDO michael.solomon@gsa.g
ov
ACMO0 jj.jaggers@gsa.gov
ACMOO brennan.hart@gsa.gov
ACMOO emily.murphy@gsa.gov
HOMOO gregg.treml@gsa.gov -
optional
HOMOO tyler.odenath@gsa.gov -
optional

Going? Yes- Maybe - No more options »

Invitation from Google Calendar

You are receiving this email at the account brennan.hart@gsa.gov because you are subscribed for updated invitations on

calendar brennan.hart@gsa.gov.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for

this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More.



Subject: Invitation: Weekly Beachhead Meeting @ Weekly from 3pm to 4pm on Friday
(brennan.hart@gsa.gov)

Date: Tue, 31 Jan 2017 14:53:26 +0000
From: "Jack St. John - A" <jack.stjohn@gsa.gov>
To: brennan.hart@gsa.gov, emily.murphy@gsa.gov, michael.downing@gsa.gov,

thomas.stoner@gsa.gov, jj.jaggers@gsa.gov, michael.solomon@gsa.gov
Message-ID: <001a114926d43574eb0547651815@google.com>
MDS5: 82c4caf5678370a711d0bd00d8a3fa63
Attachments: invite.ics

more details »

Weekly Beachhead Meeting

When Weekly from 3pm to 4pm on Friday Eastern Time
Calendar brennan.hart@gsa.gov
Who HOVOO jack..stjohn@gsa.gov -
organizer
ACQMOO emily.murphy@gsa.gov
ACMDO brennan.hart@gsa.gov
KOMOO michael.downing@gsa.g
ov
ACMDO thomas.stoner@gsa.gov
ACMDO ji-jaggers@gsa.gov
AOMOO ;nvlchael.solomon@gsa.g

Going? All events in this series: Yes - Maybe - No more options »

Invitation from Google Calendar

You are receiving this email at the account brennan.hart@gsa.gov because you are subscribed for invitations on calendar
brennan.hart@gsa.gov.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for
this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More.



Subject: Fwd: Buy American

Date: Mon, 23 Jan 2017 11:11:32 -0800

From: Chaun Benjamin - 10P <chaun.benjamin@gsa.gov>

To: Gregg Treml - P <gregg.treml@gsa.gov>, "Michael Gelber (9Q)"
<michael.gelber@gsa.gov>

Cc: Norm Dong - P <norman.dong@gsa.gov>, Tracy Marcinowski - PQA

<tracy.marcinowski@gsa.gov>
Message-ID: <CANXAJFEPA81A4GGhLDM=6D-CBz+q1P5nXfBWwGCcc3ANSUDbSQ@ mail.gmail.com>
MDS5: aa54117ac756bcbdad839b1253f944f7

FYI. We are being asked to provide a briefing on the Buy American Act. Similar to the previous briefing
provided.

Chaun

---------- Forwarded message ----------

From: Tracy Marcinowski - PQA <tracy.marcinowski@gsa.gov>
Date: Mon, Jan 23,2017 at 11:07 AM

Subject: Fwd: Buy American

To: Chaun Benjamin <chaun.benjamin@gsa.gov>

Tracy Marcinowski

Director of Acquisition Policy, Public Buildings Service
General Services Administration

1800 F Street, NW

Washington, DC 20245

202-969-7146

---------- Forwarded message ----------

From: Neil Skidmore - CNB <neil.skidmore@gsa.gov>

Date: Mon, Jan 23, 2017 at 2:06 PM

Subject: Fwd: Buy American

To: Tracy Marcinowski - PQA <tracy.marcinowski@gsa.gov>
Cc: JJ Jaggers - A <jj.jaggers@gsa.gov>

HI Tracy:

Can you please find time either tomorrow or Wednesday to brief the President's Beach Head team member, Mr.
Jaggers, on the Buy American Act. The presentation would be similar to what you provided to the Agency Review

Team. Please send the invite directly to JJ with an option invite to me.

Thanks.

Neil E. Skidmore

Director, Business & Administrative Management Division
OHRM | Human Capital Strategy, Management, & Performance
U.S. General Services Administration

202-501-0620 - desk

- cell

- fax




Getting » I

Great

Strategy - Solutions « Service

—————————— Forwarded message ----------

From: JJ Jaggers - A <jj.jaggers@gsa.gov>

Date: Mon, Jan 23,2017 at 1:55 PM

Subject: Fwd: Buy American

To: Neil Skidmore - CNB <neil.skidmore@gsa.gov>
Cc: "Jack St. John - A" <jack.stiohn@gsa.gov>

Good Afternoon Neil,

Can you please arrange for me to meet with the folks working Buy American requirements either
Tuesday or Wednesday (assuming staff is available).

| have reviewed the pertinent regs and laws & am ready to get a better insight on how those laws and
regs impact GSA action.

You can just schedule me at your convenience.

Warm Regards
John E. Jaggers

—————————— Forwarded message ----------

From: Jack St. John - A <jack.stiohn@gsa.gov>
Date: Mon, Jan 23, 2017 at 10:49 AM

Subject: Fwd: Buy American

To: J) Jaggers - A <jj.jaggers@gsa.gov>

—————————— Forwarded message ----------

From: Neil Skidmore - CNB <neil.skidmore@gsa.gov>
Date: Mon, Jan 23, 2017 at 9:55 AM

Subject: Buy American

To: "Jack St. John - A" <jack.stiohn@gsa.gov>

Hi Jack:



| would suggest that you discuss Buy American with the following GSAers. Please let me know if you would like to

schedule and if you have anyone you would like to have participate from your team:

TIffany Hixson/Judith Zawatsky - Buy American Act, FAS

Tracy Marcinowski, PBS, Buy American Act

Thanks.

Neil E. Skidmore
Director, Business & Administrative Management Division
OHRM | Human Capital Strategy, Management, & Performance
U.S. General Services Administration
202-501-0620 - desk
- cell

- fax




Subject: Fwd: Signed Subsidy Form

Date: Thu, 2 Mar 2017 14:57:41-0500

From: Iris Bowman - CNB <iris.bowman@gsa.gov>

To: CO Transit Subsidy <co-transit-subsidy@gsa.gov>

Cc: Lyvette Jones - CAAB <lyvette.jones@gsa.gov>

Message-ID: <CAAzBOUUOY-yQxsj9zZR5b=fZUSQAWz_KhfMdfdMr_BZgYF-U-w@mail.gmail.com>
MD5: S5dafd6e6ccda80442bd43fc5e9d3b3de

Are you able to assist this gentlemen?
Iris E. Bowman

Business and Administrative Management Division

OHRM Office of Human Capital Strategy & Management
U.S. General Services Administration202-501-2631 (office)

_(cell) 202-357-0045 (fax)

---------- Forwarded message ----------

From: Colleen Toney-Wright - CNB <colleen.toney-wright @gsa.gov>
Date: Thu, Mar 2, 2017 at 2:54 PM

Subject: Fwd: Signed Subsidy Form

To: Iris Bowman <iris.bowman@gsa.gov>

---------- Forwarded message ----------

From: John E. Jaggers (Gmail) <jj.jaggers@gsa.gov>

Date: Wed, Mar 1, 2017 at 2:18 PM

Subject: Re: Signed Subsidy Form

To: Teresa Oliver - CPX <teresa.oliver@gsa.gov>

Cc: Colleen Toney-Wright - CNB <colleen.toney-wright@gsa.gov>

Hi - | have an account at the metro link you sent and now | am trying to register the transerve card
there but | don't have the correct address.

Can you send it?

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always

On Wed, Mar 1, 2017 at 1:47 PM, Teresa Oliver - CPX <teresa.oliver@gsa.gov> wrote:




Hi JJ,

Per our conversation, please add your serial number to the attached subsidy form.

Teresa Oliver
Human Resources Specialist

General Services Administration
Office of Human Resources Management (OHRM)

Work Space 7222C

Office: (202) 357-9505

Email: Teresa.Oliver@gsa.gov

Getting ul I

Great

Colleen Toney-Wright

Management Analyst

Business & Administrative Management Division

OHRM Office of Human Capital Strategy & Management
U.S. General Services Administration

202-501-4714 desk

Getting us

Great




Subject: Your Transerve Card is Ready for Pickup

Date: Mon, 6 Feb 2017 10:43:46 -0500

From: Colleen Toney-Wright - CNB <colleen.toney-wright@gsa.gov>

To: JJ Jaggers - AC <jj.jaggers@gsa.gov>

Message-ID: <CABHzgeT=Kg_nYP2+BQzFJWWsfU=y6Sy9tuBK++Hc-S=ToMn6KQ@ mail.gmail.com>
MDS5: 33ed51d5b01118e4656aaf99c18cadcl

This message is to inform you that your transit benefit card is ready for pickup in room 7002. Please coordinate
a pickup time with Colleen Toney-Wright via email colleen.toney-wright@gsa.gov or chat before you come to room

7002. Thanks.

Here is your activation information:

Common Identifier: TRANSIT
Zip code: 20405
participant's work phone: (xxx) Xxx-Xxxx

Colleen Toney-Wright

Management Analyst

Business & Administrative Management Division

OHRM Office of Human Capital Strategy & Management
U.S. General Services Administration

202-501-4714



Subject: Re: Hi Colleen - Can | come up now?

Date: Mon, 6 Feb 2017 11:23:22 -0500

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>

To: Colleen Toney-Wright - CNB <colleen.toney-wright@gsa.gov>

Message-ID: <CAJcM-6GAURLS8j_2=BEwLglho4hjs75DinWx7Tg3mUPBkk1XBEw@mail.gmail.com>
MD5: 0523b1c751f028a369b528db5f20fcef

Thank youl!!

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always

On Mon, Feb 6, 2017 at 11:11 AM, Colleen Toney-Wright - CNB <colleen.toney-wright@gsa.gov> wrote:

Yes, That's fine.

| am here.

Thanks, c.t.

On Mon, Feb 6, 2017 at 11:04 AM, JJ Jaggers - AC <jj.jaggers@gsa.gov> wrote:

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always

Colleen Toney-Wright

Management Analyst

Business & Administrative Management Division

OHRM Office of Human Capital Strategy & Management
U.S. General Services Administration

202-501-4714



Subject: Re: Hi Colleen - Can | come up now?

Date: Mon, 6 Feb 2017 11:24:00 -0500

From: Colleen Toney-Wright - CNB <colleen.toney-wright@gsa.gov>

To: JJ Jaggers - AC <jj.jaggers@gsa.gov>

Message-ID: <CABHzqeQUATd1X6Qwom3w3Jy3J-dvRCqIXCGeqbbOjVu5G9K9pg@mail.gmail.com>
MD?5: c6bb1081b8abb6e2e435df8b9172242d

You are more than welcome JJ.
Have a great day!

c.t.

On Mon, Feb 6, 2017 at 11:23 AM, JJ Jaggers - AC <jj.jaggers@gsa.gov> wrote:

Thank you!!

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always

On Mon, Feb 6, 2017 at 11:11 AM, Colleen Toney-Wright - CNB <colleen.toney-wright@gsa.gov> wrote:

Yes, That's fine.

| am here.

Thanks, c.t.

On Mon, Feb 6, 2017 at 11:04 AM, JJ Jaggers - AC <jj.jaggers@gsa.gov> wrote:

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always

Colleen Toney-Wright

Management Analyst

Business & Administrative Management Division

OHRM Office of Human Capital Strategy & Management

U.S. General Services Administration
202-501-4714



Subject: Hi Colleen - Can | come up now?

Date: Mon, 6 Feb 2017 11:04:02 -0500

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>

To: colleen.toney-wright@gsa.gov

Message-ID: <CAJcM-6HssUrKEYJPZ-i9uXOWYtwxczZgF_RhfaDVLkTyJrz4AQ@mail.gmail.com>
MD5: 7f99720bd9267ff71e15079e3e0edea3

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always



Subject: New Device Activation request for user jj.jaggers@gsa.gov

Date: Fri, 20 Jan 2017 16:37:21 +0000

From: device-management-noreply via Mobile Device Support <mobile-device-
support@gsa.gov>

To: mobile-device-support@gsa.gov

Message-ID: <94eb2c03bfac96fal005468943ef@google.com>

MD5: 84346dcc8147bf951447273a2a0e2218

Hello,User jj.jaggers@gsa.gov has requested to setup new device to sync using Google Sync. According
to the mobile settings of "gsa.gov" new devices need to be approved before corporate information is
synced to the device. Please go to mobile devices console to approve or block this device.

Device to be managed in this request is:
device id: 1QJLQPOUNH5HB87CASCK831U9G
user agent: Apple-iPhone7C2/1403.92,gzip(gfe)
For more information about Google's mobile fleet management service, please go to Google
Mobile administrator service guide.
Sincerely,
The Google Mobile Connect Team




Subject: New Device Activation request for user jj.jaggers@gsa.gov

Date: Thu, 19 Jan 2017 22:57:55 +0000

From: device-management-noreply via Mobile Device Support <mobile-device-
support@gsa.gov>

To: mobile-device-support@gsa.gov

Message-ID: <001al14d6edebd676605467a7604@google.com>

MDS5: lacclbf8d3e40c528f4f2bc176a9dell

Hello,User jj.jaggers@gsa.gov has requested to setup new device to sync using Google Sync. According
to the mobile settings of "gsa.gov" new devices need to be approved before corporate information is
synced to the device. Please go to mobile devices console to approve or block this device.

Device to be managed in this request is:
device id: 1QJLQPOUNH5HB87CASCK831U9G
user agent: Apple-iPhone7C2/1302.143,gzip(gfe)
For more information about Google's mobile fleet management service, please go to Google
Mobile administrator service guide.
Sincerely,
The Google Mobile Connect Team




Subject: IBM MaaS360: New Device Alert

Date: Thu, 19 Jan 2017 22:35:12 +0000 (GMT)

From: MaaS360 <maas360@fiberlink.com>

To: gsablackberry.support@gsa.gov

Message-ID: <-738739461.202186.1484865312999@bplstandalonel-0.sysint.local>
MD5: 61e84345d869ac107ea0d97fb5988594

To ensure timely and successful delivery of email from IBM MaaS360, add maas360@fiberlink com to your address book

New Device Alert

3 new device(s) have been detected in IBM MaaS360.

Device Name: John's iPhone
Username: jj.jaggers(@gsa.gov
Domain: GSA

Email Address: jj.jaggers(@gsa.gov
Managed Status: Enrolled
Authentication Type: Passcode
Platform: 10S

PolicySet: GSA_ MDM 10S

Device Name: iPhone
Username: -
Domain: -
Email Address: -
Managed Status: Enrolled
Authentication Type: Passcode
Platform: 10S

Device Name: iPhone
Username: -
Domain: -
Email Address: -
Managed Status: Enrolled
Authentication Type: Passcode
Platform: 10S

Log in to IBM MaaS360 to view the details of these devices.

Thank you,

Fiberlink Master Account Administrator

FOR SUPPORT CONTACT:

Email: Support@maas360.ibm.com | Phone: 1-800-546-5750



Subject: Fwd: Hi - Can you give me a short list of all the different news clips and GSA newsletters
that go out - thanks

Date: Mon, 30 Jan 2017 09:55:05 -0500
From: Donna Garland - ZC <donna.garland@gsa.gov>
To: Darius King - ZAB <darius.king@gsa.gov>, Lacresha Fikes - CSAE1

<lacresha.fikes@gsa.gov>
Message-ID: <CA+8ajP19EEi-+aWgpH584gqXRs902LMAhaKozcMr4wb5G9gf=A@mail.gmail.com>
MD5: 23bf745a58299f9002102295769471ad

2 things - Pls add this person to the e-distro lists appropriate for someone in the A-Suite and send me
the high-level list of e-pubs he will automatically receive.

Thanks!

Donna M. Garland

Deputy Associate Administrator,

Office of Strategic Communication

General Services Administration

1800 F Street NW

Washington, DC 20405
202-969-7235

jb) 6)

---------- Forwarded message ----------

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>

Date: Mon, Jan 30, 2017 at 9:46 AM

Subject: Hi - Can you give me a short list of all the different news clips and GSA newsletters that go out -
thanks

To: Donna Garland - ZC <donna.garland@gsa.gov>

Hi Donna - | saw a "clips" blast email on Mike's desk & was looking to get on that distro, and then |
thought there must be a lot of news letters that GSA publishes.

No urgency on this & thanks.

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = GREAT Service Always



Subject: Re: PA's List

Date: Wed, 15 Feb 2017 09:51:35 -0500

From: Darius King - ZOD <darius.king@gsa.gov>

To: Maury Mungin - PG-C <maury.mungin@gsa.gov>

Message-ID: <CAHp4rwAm6tQFDjbQiSTIMWD+Q9FLarwFi=0Ve8N69XvduyOWvg@mail.gmail.com>
MD5: 0b4957c25e737a9688ab8bef52cae7fd

Thank you

On Wed, Feb 15, 2017 at 9:48 AM, Maury Mungin - PG-C <maury.mungin@gsa.gov> wrote:

Here you go.

Maury S. Mungin | Sr. Executive Assistant | Team Lead

U.S. General Services Administration | Office of the Administrator
1800 F Street N.W. Suite 6400 | Washington, D.C. 20405
0-202-273-4956 | f-202-208-3903

maury.mungin@gsa.gov | www.gsa.gov

---------- Forwarded message ----------

From: Neil Skidmore - CNB <neil.skidmore@gsa.gov>
Date: Thu, Feb 2, 2017 at 10:13 AM

Subject: Re: PA's List

To: Maury Mungin - PG-C <maury.mungin@gsa.gov>

Hi Maury:

Here is the complete list, with contact info, of those that are on the rolls as of today -

Cell

John "Jack" St. John

Emily Murphy

John Jaggers

Brennan Hart

Michael Downing

Michael Solomon

Thomas Stoner

VOIP

202-969-7291

202-969-7295

202-969-7290

202-969-7292

202-969-7297

202-969-7296

202-969-7303

jack.stjoh
n@gsa.go

\'

emily.mur
phy@gsa.

ji.jaggers
@gsa.gov
brennan.h

art@gsa.g

ov

michael.d

owning@g

sa.gov

michael.so

lomon@gs

a.gov

thomas.st
oner@gsa

.0V



Thanks.

Neil E. Skidmore

Director, Business & Administrative Management Division
OHRM | Human Capital Strategy, Management, & Performance
U.S. General Services Administration

202-501-0620 - desk

- - - fax

Getting » I
Grea

Strategy « Solutions « Service

On Thu, Feb 2, 2017 at 10:08 AM, Maury Mungin - PG-C <maury.mungin@gsa.gov> wrote:

Good Morning Neil,

Can you send me a list of the the appointees that are here? I just need to make sure that
everyone's accounted for in the payroll system.

Thanks!

Maury S. Mungin | Sr. Executive Assistant | Team Lead

U.S. General Services Administration | Office of the Administrator
1800 F Street N.W. Suite 6400 | Washington, D.C. 20405
0-202-273-4956 | f-202-208-3993

maury.mungin@gsa.gov | www.gsa.gov

Darius King
Enterprise Web Management Division
General Service Administration

(202) 208-3949



Subject: GovDelivery topics

Date: Mon, 30 Jan 2017 10:01:35 -0500

From: Darius King - ZOD <darius.king@gsa.gov>

To: Donna Garland - Z <donna.garland@gsa.gov>

Message-ID: <CAHp4rwDThoKfoGVubLs7GZyafN1Ww9Hupw8eplnadrk4=1CCPA@mail.gmail.com>
MDS5: 1leab6f9dbbeb98c984fd2d54c03c9d22e

These are the list that | added jj.jaggers@gsa.gov to:

The subscription upload for Acting Administrator has completed.

The subscription upload for Message From the Administrator has completed.
The subscription upload for GSA Info - Administrator has completed.

The subscription upload for GSA Employee InSite Notification has completed
The subscription upload for GSA Info has completed.

Darius King
Enterprise Web Management Division
General Service Administration

(202) 208-3949



Subject: Meeting Follow Up & Deliverable

Date: Mon, 13 Feb 2017 15:02:28 -0500

From: Rachael Stevens - WQ1A <rachael.stevens@gsa.gov>

To: JJ Jaggers - AC <jj.jaggers@gsa.gov>

Cc: Houston Taylor <houston.taylor@gsa.gov>, Darrick Early - WQFA

<darrick.early@gsa.gov>, Tom Stoner - A <thomas.stoner@gsa.gov>, Michael Solomon -
AC <michael.solomon@gsa.gov>, Mike Downing - AC <michael.downing@gsa.gov>
Message-ID: <CANtUJuXuWQgEhwWOx+XCyG6G6bE6Ppro9bCsFRGGoNFq7fQve-A@mail.gmail.com>
MD5: 641972d10496fc5698f7a9da4650446a
Attachments: GAO Protest - FDIC (Dec 3 2013).pdf ; US Court of Federal Claims SRA Case 14-5050 -
Opinion (Sept 11 2014).pdf

Good Afternoon Mr. Jaggers,

As a follow up from our meeting discussion, we researched the FDIC contract.

You will note, contract award was made by GSA FAS Federal Systems Integration and Management Center (FEDSIM)
office that is located at 18th and F.

As you know this procurement was protested to the GAO; attached is the GAO protest decision and U.S. Court of
Federal Claims decision.

Thanks--Rachael

Rachael M. Stevens
Senior Program Manager
GSA Federal Acquisition Service

National Capital Region

Tel: (571) 882-4100



Subject: An Industry perspective on the bid and proposal process, helping GSA get better results
from industry

Date: Thu, 16 Feb 2017 10:31:31 -0500

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>

To: Rachael Stevens - WQ1A <rachael.stevens@gsa.gov>

Cc: Houston Taylor - WQ <houston.taylor@gsa.gov>, Darrick Early - WQ1

<darrick.early@gsa.gov>, Tom Stoner - A <tom.stoner@gsa.gov>, Mike Downing - A
<michael.downing@gsa.gov>, "Jack St. John - A" <jack.stjohn@gsa.gov>
Message-ID: <CAJcM-6HyDH64MulL3zNgZKCRZsz)JLzy-qNGiVNVN38FUtmHCLw@mail.gmail.com>
MDS5: 1514e02b78d4bacalecada2895d0f0ac
Attachments: Wolf Den Practitioner Perspectives - Improving BD Visibility, Efficiency, and Results
1252017.pdf ; Wolf Den Practitioner Perspectives - Valentine's Day Guide to Better
Orals 2142017.pdf

Rachael & All,

Thank you again for the insight to GSA R11.

| read the GAO report you sent in detail on that one procurement we discussed for FDIC. | believe that
it is a textbook study in selection processes. It is also textbook case where Industry uses the protest
process to extend revenue independent of the merits of a protest.

When | was in industry, that procurement was watched, studied, and reviewed extensively within my
part of the industry sales profession. That part is called capture by industry, and solutions management
or sometimes enterprise architect when facing the federal client (us).

There are numerous proposal and capture companies in the market who specialize in helping industry
win business from the government. Some publish newsletters that ANYONE can sign up for.

| have have attached two newsletters from one of those companies that has out-sized impact on
industry thinking about the federal RFP/Proposal business. This newsletter goes to Appx 4000 highly
influential industry leaders and a number of federal ClOs. Each newsletter features an area where
industry can 'game' an RFP situation to help a company who follows the advice with good execution,
increase wins for government business.

FWIW, | am a big fan of government shifting major procurement RFPs to include an orals evaluation
component with a key stipulation. Orals are much more revealing about a bidder's capability and
commitment than a simple prop for larger, more complex bids. Industry 2nd tier players for a particular
bid tend to not like orals because orals expose a 2nd tier company's weakness for a task/contract if
they don't have all they need to actually execute a winning bid.

Please, do not take this as direction. | am simply observing industry behavior. If we do X, industry will
present Y. We always want a cheaper 'Y' with better execution. Better execution makes GSA a better
partner to our clients, other agencies.

When the government requires an oral presentation and forces industry to make the PM who will run
the job present at orals, the government gets a MUCH lower risk solution. It's better when the
government requires the PM and key staff to present so long as it's not more than 4-5 peeps. Also
make sure the Exec is there and gets a chance to introduce the company. Orals with key staff required
to present puts the federal government in the strongest evaluation position relative to industry
protests and separating strong from weak bidders.

The attached news letter are topical. It's good to know how industry responds to RFP requirements.



Knowing industry's response to a particular requirement helps us write a better requirement. If we
ask/demand correctly, we will have lower risk procurements and better delivery for our customers.

The one newsletter addresses industry's limited budget for bidding contracts. Strong, low risk industry
players cannot afford to bid as many contracts as was done in the past. We may have more bidders for
our contracts however | KNOW many of the bidders cannot execute with low risk. The second
newsletter addresses mechanisms to get better bids, e.g. orals.

Happy to discuss further at any time.

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always



Subject: Re: Welcome

Date: Mon, 23 Jan 2017 13:41:07 -0500

From: David Harrity - IDI <david.harrity@gsa.gov>

To: David Shive - | <david.shive@gsa.gov>

Cc: Steve Grewal - | <steve.grewal@gsa.gov>

Message-ID: <CALa=BAbWmCM-=ruR-Kbn+VfhQEzGzD3bLcvCb7tEyf+POEOGYWw@mail.gmail.com>
MDS5: 97a2e55dbbf2fa3a279139alf2ad3d3e

Only the VIP phone number exists now; no VIP email or VIP chat method beyond knowing who is a VIP.

David Harrity

GSA IT | Associate CIO
Enterprise Infrastructure Operations
(202) 969-7269 | desk

(202)- | mobile

On Mon, Jan 23, 2017 at 9:21 AM, David Shive - | <david.shive@gsa.gov> wrote:

David,

| have the Executive Help Desk phone number. Are there EHD analogs to the e-mail address and chat
functions of the normal help desk as well?

DAS

David Shive

Chief Information Officer
U.S. General Services Administration(202) 501-6468

david.shive@gsa.gov

—————————— Forwarded message ----------

From: David Shive - | <david.shive@gsa.gov>

Date: Fri, Jan 20, 2017 at 1:19 PM

Subject: Re: Welcome

To: jack.stiohn@gsa.gov, jj.jaggers@gsa.gov, michael.solomon@gsa.gov, michael.downing@gsa.gov

One other thing, you can also chat directly with the Help Desk. Our self help portal is located at:

https://gsa.service-now.com/GSA Self-Service/

...and the chat function is at the top right. There are also additional ways to report problems, submit
catalog requests for new software and links with useful sites located on that portal.
DAS

David Shive

Chief Information Officer
U.S. General Services Administration(202) 501-6468

david.shive@gsa.gov
On Fri, Jan 20, 2017 at 1:13 PM, David Shive - | <david.shive@gsa.gov> wrote:
Good afternoon, all. Again, welcome aboard.

Here's a few notes so you'll have them in your inbox:

The Help Desk can be contacted a variety of ways including phone and e-mail. Their contacts are (866)



450-5250 and itservicedesk@gsa.gov. As | mentioned before, we also have walk-up support at the IT
InsiderLive! storefront on the first floor in room 1218 (first floor, 2nd wing) that is staffed from 7:30am
thru 4:30pm. The Help Desk is 24x7x365.

If there is anything | can do to ease your transition into GSA, please don't hesitate to ask. My admin
mans my main line at (202) 501-1000 but my direct lines of comms are:

(202) 501-6468 desk
202 cell, best number

david.shive@gsa.gov

We use Google Chat around here a lot and I'll typically respond to that in minutes as well. Let me know
if there is anything | can help with today.
DAS

David Shive
Chief Information Officer
U.S. General Services Administration(202) 501-6468

david.shive@gsa.gov




Subject: Invitation: FPDS Demo @ Wed Mar 1, 2017 10am - 11am (david.kimbro@gsa.gov)

Date: Thu, 16 Feb 2017 13:49:08 +0000
From: Nicholas West - M1V1AC <nicholas.west@gsa.gov>
To: david.kimbro@gsa.gov, mark.lee@gsa.gov, meredith.whitehead@gsa.gov,

robert.niewood@gsa.gov, thomas.stoner@gsa.gov, mary.searcy@gsa.gov,
robert.noonan@gsa.gov, jeffrey.koses@gsa.gov, nancy.goode@gsa.gov,
ji-jaggers@gsa.gov, tom.howder@gsa.gov, rebecca.koses@gsa.gov,
vicky.niblett@gsa.gov

Cc: maury.mungin@gsa.gov
Message-ID: <f403045e20d2ac3cce0548a60f54@google.com>
MD5: 9a5a036ef33c5c45b56b764752eb0ecd

Attachments: invite.ics

more details »

FPDS Demo
This meeting was requested by Joanna Rosato, PMP, Acting Chief of Staff, Office of the Administrator.
When Wed Mar 1, 2017 10am — 11am Eastern Time
Where Room 4000 and Call in:- Particiiant
Calendar david.kimbro@gsa.gov
Who AOMOOX jeffrgy.koses@gsa.gov -
organizer
~ suzanne.winnard@gsa.g
ACMOCOX
OV - creator
ACMOOX mark.lee@gsa.gov
ACMOOX david.kimbro@gsa.gov
KOVOOX meredith.whitehead@gs
a.gov
AAVDOX robert.niewood@gsa.go
v
ACMOOX thomas.stoner@gsa.gov
ACMOOX mary.searcy@gsa.gov
ACMOOX robert.noonan@gsa.gov
ACMOOX nancy.goode@gsa.gov
ACMOOX jj.jaggers@gsa.gov
ACMOOX tom.howder@gsa.gov
ACMOOX joanna.rosato@gsa.gov
ACMOOX rebecca.koses@gsa.gov
ACMOOX vicky.niblett@gsa.gov
ACMOOX nicholas.west@gsa.gov
AOMDOX maury.mungin@gsa.gov
- optional

Going? Yes- Maybe-No more options »

Invitation from Google Calendar

You are receiving this email at the account david.kimbro@gsa.gov because you are subscribed for invitations on calendar
david.kimbro@gsa.gov.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for
this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More.



Subject: Thank you for all of your support yesterday

Date: Thu, 9 Feb 2017 09:12:21 -0500

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>

To: Dawn Stalter - PRC <dawn.stalter@gsa.gov>

Cc: Tom Stoner - A <tom.stoner@gsa.gov>

Message-ID: <CAJcM-6GY74CmooHnERUjuUNAw+Z0+8HwWZV8S70uHcaReJN4sCw@mail.gmail.com>
MDS5: 26461024c21f904229731eb256574516

Can Tom and | get a lit of the peeps we met with their contact info - thanks in advance.

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always



Subject: Re: Thank you for all of your support yesterday

Date: Thu, 9 Feb 2017 10:34:04 -0500

From: Dawn Stalter - PRC <dawn.stalter@gsa.gov>

To: JJ Jaggers - AC <jj.jaggers@gsa.gov>

Cc: Tom Stoner - A <tom.stoner@gsa.gov>, "Joanna Rosato (2P)" <joanna.rosato@gsa.gov>
Message-ID: <CAEidaJhhRZr8VT0ognle+mkE1GCn6PQtjpXXx8MSX7dNku9dkg@mail.gmail.com>
MD5: 9a9c¢18b3f05191ab8c99f997079238d9

Hey JJ! Great meeting you both yesterday. Here is the direct line to the Regional
Commissioner's Office: (202) 708-5891. This is the fastest way to track everyone down by
phone! I've listed the Office Directors' information below, along with Mary's senior advisors.

Let me know if you need anything else!

Thanks,

Dawn



Mary Gibert, Regional Commissioner

mary.gibert@gsa.gov

Thomas James, Deputy Regional Commissioner

thomas.james@gsa.gov

Allison Azevedo, Acting Director, Office of Portfolio Management and Leasing

allison.azevedo@gsa.gov

Ivan Swain, Deputy Director, Office of Portfolio Management and Leasing

ivan.swain@gsa.gov

Claire Fortune, Acting Director, Office of Leasing



claire.fortune@gsa.gov

Shapour Ebadi, Director, Office of Design and Construction

shapour.ebadi@gsa.gov

Mina Wright, Director, Office of Planning and Design Quality

mina.wright@gsa.gov

Kathy Geisler, Acting Director, Office of Acquisition

kathleen.geisler@gsa.gov

Tim Turano, Director, Office Facilities Management

tim.turano@gsa.gov




Susan Sylvester, Senior Advisor

susan.sylvester@gsa.gov

Sharon Benjamin-Bothwell, Senior Advisor

sharon.benjamin-bothwell@gsa.gov

Dffice - 202.205.8921

On Thu, Feb 9, 2017 at 9:12 AM, JJ Jaggers - AC <jj.jaggers@gsa.gov> wrote:

Can Tom and | get a lit of the peeps we met with their contact info - thanks in advance.

Warm Regards
John E. Jaggers
work cell:
pers. cell:

GSA = Great ervice Always



Subject: Re: Thank you for all of your support yesterday

Date: Thu, 9 Feb 2017 10:56:46 -0500

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>

To: Dawn Stalter - PRC <dawn.stalter@gsa.gov>

Message-ID: <CAJcM-6F4n2XPsY9Fpgk9ZW810atAiLH3RmzF78001ZXnBgFQKA@mail.gmail.com>
MDS5: a45d48e9b5bf92c7fd866ef16925fbel

Perfect just what | was looking for

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always

On Thu, Feb 9, 2017 at 10:34 AM, Dawn Stalter - PRC <dawn.stalter@gsa.gov> wrote:

Hey JJ! Great meeting you both yesterday. Here is the direct line to the Regional

Commissioner's Office: (202) 708-5891. This is the fastest way to track everyone down by

phone! I've listed the Office Directors' information below, along with Mary's senior advisors.

Let me know if you need anything else!



Thanks,

Dawn

Mary Gibert, Regional Commissioner

mary.gibert@gsa.gov

Thomas James, Deputy Regional Commissioner

thomas.james@gsa.gov

Allison Azevedo, Acting Director, Office of Portfolio Management and Leasing



allison.azevedo@gsa.gov

Ivan Swain, Deputy Director, Office of Portfolio Management and Leasing

ivan.swain sa.gov

Claire Fortune, Acting Director, Office of Leasing

claire.fortune@gsa.gov

Shapour Ebadi, Director, Office of Design and Construction

shapour.ebadi@gsa.gov

Mina Wright, Director, Office of Planning and Design Quality

mina.wright@gsa.gov




Kathy Geisler, Acting Director, Office of Acquisition

kathleen.geisler@gsa.gov

Tim Turano, Director, Office Facilities Management

tim.turano@gsa.gov

Susan Sylvester, Senior Advisor

susan.sylvester@gsa.gov

Sharon Benjamin-Bothwell, Senior Advisor

sharon.benjamin-bothwell@gsa.gov




Dffice - 202.205.8921

On Thu, Feb 9, 2017 at 9:12 AM, JJ Jaggers - AC <jj.jaggers@gsa.gov> wrote:

Can Tom and | get a lit of the peeps we met with their contact info - thanks in advance.

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always



Subject: [Digital Signature Team] Request RITM0375897 - A User Delete Request has been
approved for

Date: Fri, 3 Mar 2017 14:38:49 -0800 (PST)

From: IT Service Desk <servicedesk@gsa.gov>

To: hspd12pmo@gsa.gov, COPBSAPP@gsa.gov, accesscard@gsa.gov, DSSTeam@gsa.gov

Message-ID: <20725632.97671.1488580729662.JavaMail.p16019@app128151.hef2.service-
now.com>

MDS5: 73babdf1l06aalccaecccele55d0e828b

THIS NOTIFICATION IS AUTOMATICALLY GENERATED - PLEASE DO NOT REPLY TO THIS MESSAGE
IMPORTANT NOTICE FOR NON-GSA CUSTOMERS ONLY! THE LINKS IN THIS NOTIFICATION WILL NOT
WORK IF YOU ARE NOT AN EMPLOYEE OF THE US GENERAL SERVICES ADMINISTRATION. PLEASE
EMAIL OR CALL THE HELP DESK NUMBER THAT IS CONTAINED IN THIS NOTIFICATION IF YOU HAVE
ANY QUESTIONS PERTAINING TO THE STATUS OF THIS TICKET!

A User Delete Request has been approved for John E Jaggers - jj.jaggers@gsa.gov

For your convenience some details regarding the request are included here.

Requested For: John E Jaggers - jj.jaggers@gsa.gov

Requester: Richard E Neves - richard.neves@gsa.gov

Request #: RITM0375897

Order Details:

If you have any questions or concerns, you may reply to this email. Or you may use the link to your
ticket above to view your ticket information and status and add additional comments to the ticket.
Note: The ticket link above will not work if you are a non-GSA customer.

You can reach the via phone at or email to . Please refer to ticket number RITM0375897.

Ref:MSG12201329

You received this message because you are subscribed to the Google Groups "DSS Team1" group.
To post to this group, send email to DSSTeam@gsa.gov.




Subject: New Device Activation request for user jj.jaggers@gsa.gov

Date: Fri, 20 Jan 2017 16:37:21 +0000

From: device-management-noreply via Mobile Device Support <mobile-device-
support@gsa.gov>

To: mobile-device-support@gsa.gov

Message-ID: <94eb2c03bfac96fal005468943ef@google.com>

MDS5: 488bh4ec3eb92369604f54daelc3a83fa

Hello,User jj.jaggers@gsa.gov has requested to setup new device to sync using Google Sync. According
to the mobile settings of "gsa.gov" new devices need to be approved before corporate information is
synced to the device. Please go to mobile devices console to approve or block this device.

Device to be managed in this request is:
device id: 1QJLQPOUNH5HB87CASCK831U9G
user agent: Apple-iPhone7C2/1403.92,gzip(gfe)

For more information about Google's mobile fleet management service, please go to Google Mobile administrator service
guide.

Sincerely,

The Google Mobile Connect Team



Subject: Fwd: Hi - | have the docs | need for integrity. Who was the person who helped me

originally?
Date: Tue, 21 Feb 2017 08:54:24 -0500
From: Eugenia Ellison - LG <eugenia.ellison@gsa.gov>
To: Debra Zusin - LG <debra.zusin@gsa.gov>
Message-ID: <CAFb_ud9GYANNGoRLX4k 99=JVdxmm_C18V=P8h3w3jy9=Hg6tA@mail.gmail.com>
MDS5: d555e9f193ab2dc66cfe6d7e3b846759

Please give John a call this morning to complete his report.

Thanks

Eugenia

Eugenia D. Ellison

General Services Administration
Office of General Counsel
General Law Division (LG)

(202) 501-1460

(202) 208-0085 (fax)

3k 3k 3k 3k 3k 3k 3k 3k >k 3k 3k 3k 3k 3k 3k %k %k %k %k %k %k %k %k %k %k k k ok kkk

CONFIDENTIALITY NOTICE:

This email message and any attachments to this email may contain confidential information belonging
to the sender which is legally privileged. The information is intended only for the use of the individual
or entity to whom it is addressed. Please do not forward this message without permission. If you are
not the intended recipient or the employee or agent responsible for delivering it to the intended
recipient, you are hereby notified that any disclosure, copying, distribution or the taking of any action in
reliance on the contents of this transmission is strictly prohibited. If you have received this
transmission in error, please notify us immediately by telephone or return email and delete and destroy
the original email message, any attachments thereto and all copies thereof.

—————————— Forwarded message ----------

From: Eugenia Ellison - LG <eugenia.ellison@gsa.gov>

Date: Tue, Feb 21, 2017 at 8:39 AM

Subject: Re: Hi - | have the docs | need for integrity. Who was the person who helped me originally?
To: "John E. Jaggers (Gmail)" <jj.jaggers@gsa.gov>

Cc: debra.zusin@gsa.gov

Debra Zusin. She can be reached at (202)501-0757.

Eugenia
Sent from my iPhone

On Feb 21, 2017, at 8:25 AM, John E. Jaggers (Gmail) <ji.jaggers@gsa.gov> wrote:

Warm Regards
John E. Jaggers



Subject: New Entrant 278e Filing

Date: Tue, 24 Jan 2017 17:11:27 -0500

From: Debra Zusin - LG <debra.zusin@gsa.gov>

To: ji-jaggers@gsa.gov

Message-ID: <CAFBR1V-HAkouUJ4KbbmobGrHsu8XRVKMN5TDx31=LKsjEzFLUA@mail.gmail.com>
MD5: 0d560ecd1da98bb417970c9dd642d34d

Good Afternoon,

It was nice to meet you today and welcome again to GSA. | am reaching out to you to set up a time
where we can sit down and go over your 278e on Integrity.gov. Please let me know if you have any
availability on Thursday to meet.

| am available for any questions you may have about your report or otherwise.

Thank you for your attention to this matter,

Debra R. Zusin, Esq.

General Services Administration
Office of General Counsel
General Law Division (LG)

(202) 501-0757

(202) 208-0085 (fax)



Subject: Fwd: Hi - quick status | have asked my loan guys to send some info, need that to finish

forms
Date: Tue, 14 Feb 2017 10:50:29 -0500
From: Eugenia Ellison - LG <eugenia.ellison@gsa.gov>
To: Debra Zusin - LG <debra.zusin@gsa.gov>
Message-ID: <CAFb_ud_LAV4Bgcf5V8bk6j-rruUDQwcWL48hCQAS_YQSaQdqPA@mail.gmail.com>
MD5: 57a8286c0c8994f784a42892ef6de5a9

Please make copy and place in his file.
Eugenia D. Ellison

General Services Administration
Office of General Counsel

General Law Division (LG)

(202) 501-1460

(202) 208-0085 (fax)
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CONFIDENTIALITY NOTICE:

This email message and any attachments to this email may contain confidential information belonging
to the sender which is legally privileged. The information is intended only for the use of the individual
or entity to whom it is addressed. Please do not forward this message without permission. If you are
not the intended recipient or the employee or agent responsible for delivering it to the intended
recipient, you are hereby notified that any disclosure, copying, distribution or the taking of any action in
reliance on the contents of this transmission is strictly prohibited. If you have received this
transmission in error, please notify us immediately by telephone or return email and delete and destroy
the original email message, any attachments thereto and all copies thereof.

---------- Forwarded message ----------

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>

Date: Tue, Feb 14, 2017 at 9:43 AM

Subject: Hi - quick status | have asked my loan guys to send some info, need that to finish forms
To: Eugenia Ellison - LG <eugenia.ellison@gsa.gov>

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always



Subject: Re: New Entrant 278e Filing

Date: Wed, 25 Jan 2017 11:35:32 -0500

From: Debra Zusin - LG <debra.zusin@gsa.gov>

To: JJ Jaggers - AC <jj.jaggers@gsa.gov>

Message-ID: <CAFBR1V_zuGHuScwCcZ-7_QCjscL1iB9_=OmY_o8EKBE8zOK=ig@mail.gmail.com>
MD5: 6eldda2bbb6dda8c629ab00726ac4877

How is 2pm?

On Wed, Jan 25, 2017 at 11:31 AM, JJ Jaggers - AC <jj.jaggers@gsa.gov> wrote:

Hi,

What time would you like to meet?

On Tue, Jan 24, 2017 at 5:11 PM, Debra Zusin - LG <debra.zusin@gsa.gov> wrote:

Good Afternoon,

It was nice to meet you today and welcome again to GSA. | am reaching out to you to set up a time
where we can sit down and go over your 278e on Integrity.gov. Please let me know if you have any
availability on Thursday to meet.

| am available for any questions you may have about your report or otherwise.

Thank you for your attention to this matter,

Debra R. Zusin, Esq.

General Services Administration
General Law Division (LG)

(202) 501-0757

(202) 208-0085 (fax)

Warm Regards
John E. ]

work cell:
pers. cell:

Debra R. Zusin, Esq.

General Services Administration
Office of General Counsel
General Law Division (LG)

(202) 501-0757

(202) 208-0085 (fax)



Subject: Hi Debra - Are you in today?

Date: Tue, 21 Feb 2017 08:40:47 -0500

From: "John E. Jaggers (Gmail)" <jj.jaggers@gsa.gov>

To: Debra Zusin - LG <debra.zusin@gsa.gov>

Message-ID: <CAJcM-6HmMt7nRmC1x3CPJ=0iyA+LFgkdvNXi9AyCaXwQyBbyCKw@mail.gmail.com>
MD5: 5e5945cf8a8f30102da0a05fa2ddde09

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always



Subject: Re: New Entrant 278e Filing

Date: Wed, 25 Jan 2017 12:10:31 -0500

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>

To: Debra Zusin - LG <debra.zusin@gsa.gov>

Message-ID: <CAJcM-6FLds+PiAtAXDMagd4w02zZbzsYg7r+AkA2wz=KX3A7Smw@mail.gmail.com>
MD?5: b7f683d08387bb0d43c504ab4e703dcO

Sold - Just send me an invite and tell me where to be :)

On Wed, Jan 25, 2017 at 11:35 AM, Debra Zusin - LG <debra.zusin@gsa.gov> wrote:

How is 2pm?

On Wed, Jan 25, 2017 at 11:31 AM, JJ Jaggers - AC <jj.jaggers@gsa.gov> wrote:

Hi,

What time would you like to meet?

On Tue, Jan 24, 2017 at 5:11 PM, Debra Zusin - LG <debra.zusin@gsa.gov> wrote:

Good Afternoon,

It was nice to meet you today and welcome again to GSA. | am reaching out to you to set up a time
where we can sit down and go over your 278e on Integrity.gov. Please let me know if you have any
availability on Thursday to meet.

| am available for any questions you may have about your report or otherwise.

Thank you for your attention to this matter,

Debra R. Zusin, Esq.

General Services Administration
Office of General Counsel
General Law Division (LG)

(202) 501-0757

(202) 208-0085 (fax)

Warm Regards

work cell:
pers. cell:

Debra R. Zusin, Esq.
General Services Administration
Office of General Counsel

General Law Division (LG)



Subject: Re: Hi - | have the docs | need for integrity. Who was the person who helped me

originally?
Date: Tue, 21 Feb 2017 08:39:48 -0500
From: Eugenia Ellison - LG <eugenia.ellison@gsa.gov>
To: "John E. Jaggers (Gmail)" <jj.jaggers@gsa.gov>
Cc: debra.zusin@gsa.gov
Message-ID: <-1386285588825324264@unknownmsgid>
MD5: 1209f1851241e5e6cd1c4e3d00cbf3b2

Debra Zusin. She can be reached at (202)501-0757.
Eugenia
Sent from my iPhone

On Feb 21, 2017, at 8:25 AM, John E. Jaggers (Gmail) <jj.jaggers@gsa.gov> wrote:

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always



Subject: Re: New Entrant 278e Filing

Date: Thu, 26 Jan 2017 13:29:57 -0500

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>

To: Debra Zusin - LG <debra.zusin@gsa.gov>

Message-ID: <CAJcM-6EREXiMVc+nh7H9GbT03+XUCvp-MvArjW6JbiCCl=Z-8Q@mail.gmail.com>
MD5: 5879d380776fdfbOb87c49695b1ceb8b

I'll be right down 2011

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = GREAT Service Always

On Thu, Jan 26, 2017 at 1:28 PM, Debra Zusin - LG <debra.zusin@gsa.gov> wrote:

Please come to my office, 2011. | am available now if you want to come earlier as well. Thanks, Debra

On Thu, Jan 26, 2017 at 1:27 PM, JJ Jaggers - AC <jj.jaggers@gsa.gov> wrote:

Hi Debra, hope all is well - where are we meeting?

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = GREAT Service Always

On Wed, Jan 25, 2017 at 11:35 AM, Debra Zusin - LG <debra.zusin@gsa.gov> wrote:

How is 2pm?

On Wed, Jan 25, 2017 at 11:31 AM, JJ Jaggers - AC <jj.jaggers@gsa.gov> wrote:

Hi

’

What time would you like to meet?

On Tue, Jan 24, 2017 at 5:11 PM, Debra Zusin - LG <debra.zusin@gsa.gov> wrote:

Good Afternoon,

It was nice to meet you today and welcome again to GSA. | am reaching out to you to set up a time
where we can sit down and go over your 278e on Integrity.gov. Please let me know if you have any
availability on Thursday to meet.

| am available for any questions you may have about your report or otherwise.



Subject: Re: New Entrant 278e Filing

Date: Tue, 7 Feb 2017 13:44:08 -0500

From: Debra Zusin - LG <debra.zusin@gsa.gov>

To: JJ Jaggers - AC <jj.jaggers@gsa.gov>

Message-ID: <CAFBR1V9gSA_UoZ1YrUZanPy3fbyONw120gJhWxMngWBwd3WFDQ@mail.gmail.com>
MD5: ce699edae7d44b9981a741443e88a9ch

Thank you for meeting with me regarding filing your 278e on Integrity.gov.

Regarding the questions we left with today, you will need to report your employment income in Part 2
as well as in Part 4 because of the consulting fee aspect of your payment versus a salary.

Part 3 PL Systems does need to be reported. Please confirm again the ownership does not yield any
reportable income of $200 or meet the threshold requirement for reporting it's value of $1000.

To access your report, please log into Integrity.gov and follow the steps to create the account, which
can be linked to your PIV card.

Please let me know if you have any questions.
Thank you,

Debra

On Thu, Jan 26, 2017 at 1:29 PM, JJ Jaggers - AC <jj.jaggers@gsa.gov> wrote:

I'll be right down 2011

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = GREAT Service Always
On Thu, Jan 26, 2017 at 1:28 PM, Debra Zusin - LG <debra.zusin@gsa.gov> wrote:

Please come to my office, 2011. | am available now if you want to come earlier as well. Thanks, Debra

On Thu, Jan 26, 2017 at 1:27 PM, JJ Jaggers - AC <jj.jaggers@gsa.gov> wrote:

Hi Debra, hope all is well - where are we meeting?

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = GREAT Service Always



On Wed, Jan 25, 2017 at 11:35 AM, Debra Zusin - LG <debra.zusin@gsa.gov> wrote:

How is 2pm?

On Wed, Jan 25, 2017 at 11:31 AM, JJ Jaggers - AC <jj.jaggers@gsa.gov> wrote:

Hi

7

What time would you like to meet?

On Tue, Jan 24, 2017 at 5:11 PM, Debra Zusin - LG <debra.zusin@gsa.gov> wrote:

Good Afternoon,

It was nice to meet you today and welcome again to GSA. | am reaching out to you to set up a time
where we can sit down and go over your 278e on Integrity.gov. Please let me know if you have any
availability on Thursday to meet.

| am available for any questions you may have about your report or otherwise.

Thank you for your attention to this matter,

Debra R. Zusin, Esq.

General Services Administration
Office of General Counsel
General Law Division (LG)

(202) 501-0757

(202) 208-0085 (fax)

Warm Regards

John E. Jaggers

work cell:
pers. cell:

Debra R. Zusin, Esq.

General Services Administration
Office of General Counsel
General Law Division (LG)

(202) 501-0757

(202) 208-0085 (fax)

Debra R. Zusin, Esq.

General Services Administration



Subject: Re: Problems with my report - | logged in to review, confirm and assign and got an error -
see screen shot

Date: Tue, 21 Feb 2017 12:46:49 -0500

From: "John E. Jaggers (Gmail)" <jj.jaggers@gsa.gov>

To: Debra Zusin - LG <debra.zusin@gsa.gov>

Cc: Eugenia Ellison - LG <eugenia.ellison@gsa.gov>

Message-ID: <CAJcM-6EVXKYZEo56QFkp_VngnAyYPncWRp41s60_52URZfsBwQ@mail.gmail.com>
MD5: 463c3768f8f5dd276e69b74e42dbbesf

So | tried again & | was able to login and sign - | think we are good

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always

On Tue, Feb 21, 2017 at 12:42 PM, John E. Jaggers (Gmail) <jj.jaggers@gsa.gov> wrote:

= VBN GSA wants ey acces. X

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always



Subject: Re: Problems with my report - | logged in to review, confirm and assign and got an error -
see screen shot

Date: Fri, 3 Mar 2017 09:35:09 -0500

From: Debra Zusin - LG <debra.zusin@gsa.gov>

To: "John E. Jaggers (Gmail)" <jj.jaggers@gsa.gov>

Cc: Eugenia Ellison - LG <eugenia.ellison@gsa.gov>

Message-ID: <CAFBR1V-1moyeezySleuut+jbADPipFErv4e4jTROT670ikEL6w@mail.gmail.com>
MD5: cd01e9clfeeb1061e45e4e23c5bcab3a

Good Morning,
Please give me a call when you get a chance this morning. | just called but your voicemail may not be
set up. In Part 2 of your 278e there are some income amounts missing from your report.

Thank you,

Debra
202-501-0757

On Tue, Feb 21, 2017 at 12:54 PM, Debra Zusin - LG <debra.zusin@gsa.gov> wrote:

| checked Integrity.gov and see the report is in our system as submitted.
Thank you,
Debra

On Tue, Feb 21, 2017 at 12:46 PM, John E. Jaggers (Gmail) <jj.jaggers@gsa.gov> wrote:

So | tried again & | was able to login and sign - | think we are good

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always
On Tue, Feb 21, 2017 at 12:42 PM, John E. Jaggers (Gmail) <jj.jaggers@gsa.gov> wrote:

™M Imegrrygon Fing Ber % o 5 RV [) Imegnty > Geting Star x UHDE GEAWSS Satier scces X

€ COo & y s/ wewlntegrity oo 1 -




Subject: IBM MaaS360: New Device Alert

Date: Thu, 19 Jan 2017 22:35:12 +0000 (GMT)

From: MaaS360 <maas360@fiberlink.com>

To: gsablackberry.support@gsa.gov

Message-ID: <-738739461.202186.1484865312999@bplstandalonel-0.sysint.local>
MD5: 112e7c1e32ff77b0fd8946347b07fa80

maas360@fiberlink.com

New Device Alert

3 new device(s) have been detected in IBM MaaS360.

Device Name: John's iPhone
Username: jj.jaggers@gsa.gov
Domain: GSA

Email Address: jj.jaggers@gsa.gov
Managed Status: Enrolled
Authentication Type: Passcode
Platform: iOS

PolicySet: GSA_MDM_iOS

Device Name: iPhone
Username: -
Domain: -
Email Address: -
Managed Status: Enrolled
Authentication Type: Passcode
Platform: iOS

Device Name: iPhone
Username: -
Domain: -
Email Address: -
Managed Status: Enrolled
Authentication Type: Passcode
Platform: iOS

Log in to IBM MaaS360 to view the details of these devices.

Thank you,

Fiberlink Master Account Administrator

FOR SUPPORT CONTACT:

Email: Support@maas360.ibm.com | Phone: 1-800-546-5750



Subject: Re: Which Mike...

Date: Mon, 23 Jan 2017 11:43:09 -0500

From: Donna Garland - ZC <donna.garland@gsa.gov>

To: JJ Jaggers - A <jj.jaggers@gsa.gov>

Message-ID: <CA+8ajP3jUNKasr8-ixrqFphkjsiz87-M2oVeMQm=0EHWe5zGAQ@mail.gmail.com>
MD5: 79d5239220fc256163a92baecfccabb8

GREAT mnemonic for the names!!
Thanks! - D

Donna M. Garland

Deputy Associate Administrator,
Office of Strategic Communication
General Services Administration

1800 F Street NW
Washington, DC 20405

202-969-7235

jb) 6) |

On Mon, Jan 23, 2017 at 11:41 AM, JJ Jaggers - A <jj.jaggers@gsa.gov> wrote:

Downing is next to me - Solomon is finance - Always be a wise Solomon on finance ;)

On Mon, Jan 23, 2017 at 11:00 AM, Donna Garland - ZC <donna.garland @gsa.gov> wrote:

JJ - is the Mike who is sitting next to you Mike Downing or Mike Solomon?

Donna M. Garland

Deputy Associate Administrator,

Office of Strategic Communication

General Services Administration

1800 F Street NW

Washington, DC 20405
202-969-7235

jb) (6) |

Warm Regards




Subject: Re: Hi - Can you give me a short list of all the different news clips and GSA newsletters
that go out - thanks

Date: Mon, 30 Jan 2017 11:50:25 -0500

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>

To: Donna Garland - ZC <donna.garland@gsa.gov>

Message-ID: <CAJcM-6HQkulgYrT_24ji5AwPxhqYdOiNOanwPpE4jzPRWz+Gag@mail.gmail.com>

MD5: 18514¢c33767eb49c263436b5471f8f03

Thank you & PERFECT!!

Warm Regards
John E. Jaggers

work cell
pers. cell

GSA = GREAT Service Always

On Mon, Jan 30, 2017 at 11:39 AM, Donna Garland - ZC <donna.garland@gsa.gov> wrote:

Good morning, JJ,

We've signed you up for the clips and for distribution of the following e-notes:-GSA Leadership

-GSA Today (general news of interest for whole agency)

-Central Office Today (news most/exclusively relevant to Central Office staff)

-Message from Acting Administrator (used for Tim Horne's notes)
-Message from the Administrator (will be used when we have a "permanent" Administrator)

-GSA Info (catchall for agency-wide messages that don't really have an author or POC)

Below is a longer list of possible e-pubs/distribution topics that you may also want to receive. You can
easily opt in by completing and clicking the icon which is in the lower, right corner of nearly all of the
GSA Insite pages (looks like this:

EGet internal GSA news on
the topics that interest you.



Donna M. Garland

Deputy Associate Administrator,

Office of Strategic Communication

General Services Administration

1800 F Street NW

Washington, DC 20405
202-969-7235

jb) (6) |

On Mon, Jan 30, 2017 at 9:46 AM, JJ Jaggers - AC <jj.jaggers@gsa.gov> wrote:

Hi Donna - | saw a "clips" blast email on Mike's desk & was looking to get on that distro, and then |
thought there must be a lot of news letters that GSA publishes.

No urgency on this & thanks.

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = GREAT Service Always



Subject: Re: Website status

Date: Mon, 23 Jan 2017 08:56:13 -0500

From: Donna Garland - ZC <donna.garland@gsa.gov>

To: JJ Jaggers - A <jj.jaggers@gsa.gov>

Message-ID: <CA+8ajP3yl+odkCbuYNE7x8TNKGbEvnm_KAQUstOZRpY+g5jBZw@mail.gmail.com>
MD?5: 1a39538365ed8e391ea2a558827ca973

Deal and deal!

Donna M. Garland

Deputy Associate Administrator,

Office of Strategic Communication

General Services Administration

1800 F Street NW

Washington, DC 20405
202-969-7235

jb) (6) |

On Mon, Jan 23, 2017 at 8:18 AM, JJ Jaggers - A <jj.jaggers@gsa.gov> wrote:

JJ works (hey you! In a crowd)

Whenever it's dry and convenient

On Sat, Jan 21, 2017 at 7:48 PM Donna Garland - ZC <donna.garland @gsa.gov> wrote:

JJ (may | call you this or do you prefer John?), | look forward to that cup of coffee and talking about
shining a bright light on GSA and it's work. - D

Sent from my iPhone

OnlJan 21,2017, at 11:29 AM, JJ Jaggers - A <jj.jaggers@gsa.gov> wrote:
Thanks Donna.

Lets have a quiet coffee sometime this week & | will send you my resume so you can get a feel for my
background.

| think GSA is an agency whose value is under appreciated. | will do what | can to fix that within the
admin. | think GSA should mean Great Service Always & it's certainly been my experience with GSA.

Warm Regards
John E. Jaggers

bus. cell:
pers cell:

On Fri, Jan 20, 2017 at 4:58 PM, Donna Garland - ZC <donna.garland @gsa.gov> wrote:




Thanks for the summary, John,
| will have the EOs pulled and to you as soon as possible.

We already are implementing the changes around the leader names - the main leadership directory is
unavailable ("offline" message appears) and top pages of regional sites have been adjusted (no leader
names nor pictures).

As you say, we will update those pages as information is available targeting Monday to get them back
online.

Monday morning | also will share an up-to-date look at the externally focused comms. I'm gathering
from the services (PBS, FAS and Tech) as well as regional plans.

Pls don't hesitate to email or call me _ if you need anything. - Donna

Donna M. Garland

Deputy Associate Administrator,
Office of Strategic Communication
General Services Administration
1800 F Street NW

Washington, DC 20405

202-969-7235

jb) 6)

On Fri, Jan 20, 2017 at 4:23 PM, JJ Jaggers - A <jj.jaggers@gsa.gov> wrote:

Jack,

The website has been set up so that the "landing page" is free of any messaging from the prior
administration.

Donna's team (which is creative/content focused) will address the HQ and regional leadership in the
following ways:

1. HQ leadership will have an "under construction" banner and will be updated after Donna's team
receives data on leadership including their biographies

2. Regional leadership is currently on the regional "landing pages" with the regional welcome message.
The welcome message will be edited to remove the names of regional leaders (Presidential Appointees)

Regarding all other comms that flow through the web, program related action for the next week are
going to be pulled and presented to us by Donna's team so we can:



1. See the level of activity within each region and within FAS. This way we can get an understanding of
on-going action that should not be overly affected by the change in administrations

2. Generally there are always on-going announcements and communications regarding on-going
programs and procurements. There are also A LOT of workshops that get announced. When we get the
list from Donna's team we should review the workshops especially those where more Sr. leadership
may be present. GSA trade press usually follows these larger events and reports on them.

Other issue regarding the website content - current, in-operation executive orders.

The issue here is that there are a number of EO's that drive placement of data on GSA's website. The
reverse can also be true and is usually less so. As EO's get signed off/rescinded, we will have to keep
track of which parts of the Website are impacted by the EOs.

Donna, can one of your team members just pull a list of the EO's that are referenced on the Website. |
will take that list and cross check it as EQ's are issued/changed and keep track of that for us, unless
someone else does it now or Jack directs another approach.

Donna, if | missed anything, please correct me.

Warm Regards
John E. Jaggers

work cell:
pers. cell:




Subject: Executive Orders referenced on GSA.gov - Invitation to edit

Date: Mon, 23 Jan 2017 15:24:18 +0000

From: "Donna Garland - ZC (via Google Sheets)" <drive-shares-noreply@google.com>
To: jj-jaggers@gsa.gov

Message-ID: <94eb2cObcdfad2ccad0546c49775@google.com>

MD5: 91f821399d348e076b2434f1c07cclc2

Donna Garland - ZC has invited you to edit the following spreadsheet:

Executive Orders referenced on GSA.gov

[2]] - Here is the list document
Open in Sheets

Google Sheets: Create and edit spreadsheets online.
Google Inc. 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA

You have received this email because someone shared a spreadsheet with you from Google Sheets.



Subject: Re: Which Mike...

Date: Mon, 23 Jan 2017 11:41:39 -0500

From: JJ Jaggers - A <jj.jaggers@gsa.gov>

To: Donna Garland - ZC <donna.garland@gsa.gov>

Message-ID: <CAJcM-6FhBw3rmVem9kw3Z+ul-WekfFY66UbjVh4Tbqf+0wB3cA@mail.gmail.com>
MD?5: ad5016ed17ab92575f09fd5bfa86c803

Downing is next to me - Solomon is finance - Always be a wise Solomon on finance ;)

On Mon, Jan 23, 2017 at 11:00 AM, Donna Garland - ZC <donna.garland @gsa.gov> wrote:

JJ - is the Mike who is sitting next to you Mike Downing or Mike Solomon?

Donna M. Garland

Deputy Associate Administrator,
Office of Strategic Communication
General Services Administration
1800 F Street NW

Washington, DC 20405

202-969-7235

jb) 6)

Warm Regards
John E. Jaggers

work cell:
pers. cell:



Subject: Re: Hi - Can you give me a short list of all the different news clips and GSA newsletters
that go out - thanks

Date: Mon, 30 Jan 2017 11:39:27 -0500

From: Donna Garland - ZC <donna.garland@gsa.gov>

To: JJ Jaggers - AC <jj.jaggers@gsa.gov>

Message-ID: <CA+8ajPOvBb2497uLQp4_UWFykRNogNxphRjxxdoiBaT3Vw_EHg@mail.gmail.com>
MD5: 284c9b390a185f28bd946bd8a06ed467

Good morning, JJ,

We've signed you up for the clips and for distribution of the following e-notes:-GSA Leadership
-GSA Today (general news of interest for whole agency)

-Central Office Today (news most/exclusively relevant to Central Office staff)

-Message from Acting Administrator (used for Tim Horne's notes)

-Message from the Administrator (will be used when we have a "permanent" Administrator)
-GSA Info (catchall for agency-wide messages that don't really have an author or POC)

Below is a longer list of possible e-pubs/distribution topics that you may also want to receive. You can
easily opt in by completing and clicking the icon which is in the lower, right corner of nearly all of the
GSA Insite pages (looks like this:

NGet internal GSA news on
the topics that interest you.

Donna M. Garland



Deputy Associate Administrator,
Office of Strategic Communication
General Services Administration
1800 F Street NW

Washington, DC 20405

202-969-7235

jb) (6) |

On Mon, Jan 30, 2017 at 9:46 AM, JJ Jaggers - AC <jj.jaggers@gsa.gov> wrote:

Hi Donna - | saw a "clips" blast email on Mike's desk & was looking to get on that distro, and then |
thought there must be a lot of news letters that GSA publishes.

No urgency on this & thanks.

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = GREAT Service Always



Subject: Fwd: Hi - Can you give me a short list of all the different news clips and GSA newsletters
that go out - thanks

Date: Mon, 30 Jan 2017 09:55:05 -0500
From: Donna Garland - ZC <donna.garland@gsa.gov>
To: Darius King - ZAB <darius.king@gsa.gov>, Lacresha Fikes - CSAE1

<lacresha.fikes@gsa.gov>
Message-ID: <CA+8ajP19EEi-+aWgpH584gqXRs902LMAhaKozcMr4wb5G9gf=A@mail.gmail.com>
MD5: 813499fe595a8c6298ce732b62c21dle

2 things - Pls add this person to the e-distro lists appropriate for someone in the A-Suite and send me
the high-level list of e-pubs he will automatically receive.

Thanks!

Donna M. Garland

Deputy Associate Administrator,

Office of Strategic Communication

General Services Administration

1800 F Street NW

Washington, DC 20405
202-969-7235

jb) 6)

---------- Forwarded message ----------

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>

Date: Mon, Jan 30, 2017 at 9:46 AM

Subject: Hi - Can you give me a short list of all the different news clips and GSA newsletters that go out -
thanks

To: Donna Garland - ZC <donna.garland@gsa.gov>

Hi Donna - | saw a "clips" blast email on Mike's desk & was looking to get on that distro, and then |
thought there must be a lot of news letters that GSA publishes.

No urgency on this & thanks.

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = GREAT Service Always



Subject: Re: Hi are you at 18F & can | stop by ur desk for a minute?

Date: Mon, 30Jan 2017 14:42:22 -0500

From: Donna Garland - ZC <donna.garland@gsa.gov>

To: JJ Jaggers - AC <jj.jaggers@gsa.gov>

Message-ID: <CA+8ajP2Z+A9SeXKskYtX=ToJnV-1NL=NALuupsVxKpTDc8+Oyg@mail.gmail.com>
MD?5: e704eb18b9c9a042bd761b445875785d

Howdy!l'm in and sitting in 6238 for another couple of minutes before my 3 pm mtg

Donna M. Garland

Deputy Associate Administrator,
Office of Strategic Communication
General Services Administration
1800 F Street NW

Washington, DC 20405

202-969-7235

jb) 6) |

On Mon, Jan 30, 2017 at 2:40 PM, JJ Jaggers - AC <jj.jaggers@gsa.gov> wrote:

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = GREAT Service Always



Subject: Hi - Can you give me a short list of all the different news clips and GSA newsletters that
go out - thanks

Date: Mon, 30 Jan 2017 09:46:58 -0500

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>

To: Donna Garland - ZC <donna.garland@gsa.gov>

Message-ID: <CAJcM-6F50uRY8sAoLY1fvqyHy5LaQKtXaes7KsF4ANkoPGGysEw@mail.gmail.com>
MD5: 3cce95c8febfc8a29a557f5dfd4c12c5

Hi Donna - | saw a "clips" blast email on Mike's desk & was looking to get on that distro, and then |
thought there must be a lot of news letters that GSA publishes.

No urgency on this & thanks.

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = GREAT Service Always



Subject: Re: Hi - Any progress on the web map? thanks in advance

Date: Thu, 23 Feb 2017 08:48:29 -0500

From: "John E. Jaggers (Gmail)" <jj.jaggers@gsa.gov>

To: Donna Garland - ZC <donna.garland@gsa.gov>

Message-ID: <CAJcM-6GxkPCSSx8XyOoNjGDCgAhLm73T06+-xf4n0S_x4o0lgcg@mail.gmail.com>
MD5: 90d48256b8d0a66dad3f8e034d0e2190

This perfect - | know most agencies have generated 90% of any given data requests. i always like the
last iteration ifit's not too old so we spend minimum time on data requests.

Thanks

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always

On Thu, Feb 23, 2017 at 8:33 AM, Donna Garland - ZC <donna.garland@gsa.gov> wrote:

Sorry, JJ, got wrapped up in a few other things.

Here is what Sarah, lead for our digital communication team, said about your request:

We did a heavy lift to create an inventory in April 2015 when we were working to migrate to the new
design for GSA.gov. That's probably are most current comprehensive list of content. | will share the

spreadsheet with you. Please note that the location of some content changed in the redesign but this is
still a fairly good identification of the topics and related content on the site.

https://docs.google.com/a/gsa.gov/spreadsheets/d/1Mwyx3fiLmQwMsq ofNkZnRh5ukfMdclgV8uZqig

Bqag/edit?usp=sharing

IT has been able to generate a list of of all the categories and sub-categories on the site for us in the
past, but it took a few days.

I've asked her to request the report from IT. I'll have it sent to you when its ready. - Donna

Donna M. Garland

Deputy Associate Administrator,
Office of Strategic Communication
General Services Administration
1800 F Street NW

Washington, DC 20405

202-969-7235

jb) 6)

On Thu, Feb 23,2017 at 8:00 AM, John E. Jaggers (Gmail) <jj.jaggers@gsa.gov> wrote:




Subject: Re: Hi are you in the building today? if not can you call? minor item.

Date: Fri, 17 Feb 2017 14:25:25-0500

From: Donna Garland - ZC <donna.garland@gsa.gov>

To: "John E. Jaggers (Gmail)" <jj.jaggers@gsa.gov>

Message-ID: <CA+8ajP2Ka=im0zs0i2AwGyG-irw6rz2QgxzKurgxhKQQi_s9jQ@mail.gmail.com>
MD5: dc55aa21a6048169227cedaOb0b4e678

Hi JJ! Yes, I'm in the building and have been running around in meeting all day! | have another at 2:30
and expect to be free before 3:30

Donna M. Garland

Deputy Associate Administrator,
Office of Strategic Communication
General Services Administration
1800 F Street NW

Washington, DC 20405

202-969-7235

jb) 6)

On Fri, Feb 17, 2017 at 1:49 PM, John E. Jaggers (Gmail) <jj.jaggers@gsa.gov> wrote:

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always



Subject: Re: Hi are you in the building today? if not can you call? minor item.

Date: Fri, 17 Feb 2017 14:28:21-0500

From: Donna Garland - ZC <donna.garland@gsa.gov>

To: "John E. Jaggers (Gmail)" <jj.jaggers@gsa.gov>

Message-ID: <CA+8ajP1R+d_VOvevLQiRLauy=vCARzmONNsJTLDenaKxS5XKng@mail.gmail.com>
MD5: 1a4b87b2e0al21cd4b0e67a0a6d8e8al

I'm in 6213 at the moment

Donna M. Garland

Deputy Associate Administrator,

Office of Strategic Communication

General Services Administration

1800 F Street NW

Washington, DC 20405
202-969-7235

jb) (6) |

On Fri, Feb 17, 2017 at 2:26 PM, John E. Jaggers (Gmail) <jj.jaggers@gsa.gov> wrote:

where are you sitting - | just need a couple minutes

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always

On Fri, Feb 17,2017 at 2:25 PM, Donna Garland - ZC <donna.garland@gsa.gov> wrote:

Hi JJ! Yes, I'm in the building and have been running around in meeting all day! | have another at 2:30
and expect to be free before 3:30

Donna M. Garland

Deputy Associate Administrator,

Office of Strategic Communication

General Services Administration

1800 F Street NW

Washington, DC 20405
202-969-7235

jb) 6) |

On Fri, Feb 17, 2017 at 1:49 PM, John E. Jaggers (Gmail) <jj.jaggers@gsa.gov> wrote:



Subject: Re: Hi are you in the building today? if not can you call? minor item.

Date: Fri, 17 Feb 2017 16:18:49 -0500

From: Donna Garland - ZC <donna.garland@gsa.gov>

To: "John E. Jaggers (Gmail)" <jj.jaggers@gsa.gov>

Message-ID: <CA+8ajP320x50SdOAQfOtvRhzn=JrVcgq_gxa-RCzS9YgZzeZ1lw@mail.gmail.com>
MD5: adf74c5f7f85cc85a806e41f0597c57¢

Deal!

Enjoy your weekend, JJ! - Donna

Donna M. Garland

Deputy Associate Administrator,
Office of Strategic Communication
General Services Administration
1800 F Street NW

Washington, DC 20405

202-969-7235

jb) 6) |

On Fri, Feb 17,2017 at 4:16 PM, John E. Jaggers (Gmail) <jj.jaggers@gsa.gov> wrote:

Hi Donna - we can discuss it Tuesday Am - it will keep.

Have a nice President's day Weekend.

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always

On Fri, Feb 17,2017 at 2:51 PM, Donna Garland - ZC <donna.garland@gsa.gov> wrote:

My call ended early. I'm in 6213 if you still want to chat

Donna M. Garland

Deputy Associate Administrator,
Office of Strategic Communication
General Services Administration
1800 F Street NW

Washington, DC 20405

202-969-7235

jb) 6)

On Fri, Feb 17, 2017 at 2:26 PM, John E. Jaggers (Gmail) <jj.jaggers@gsa.gov> wrote:

where are you sitting - | just need a couple minutes



Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always

On Fri, Feb 17,2017 at 2:25 PM, Donna Garland - ZC <donna.garland@gsa.gov> wrote:

Hi JJ! Yes, I'm in the building and have been running around in meeting all day! | have another at 2:30
and expect to be free before 3:30

Donna M. Garland

Deputy Associate Administrator,

Office of Strategic Communication

General Services Administration

1800 F Street NW

Washington, DC 20405
202-969-7235

jb) 6) |

On Fri, Feb 17, 2017 at 1:49 PM, John E. Jaggers (Gmail) <jj.jaggers@gsa.gov> wrote:

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always



Subject: Re: Website status

Date: Sat, 21 Jan 2017 19:48:52 -0500

From: Donna Garland - ZC <donna.garland@gsa.gov>
To: JJ Jaggers - A <jj.jaggers@gsa.gov>
Message-ID: <1224548124971910976@unknownmsgid>
MD5: 8966e293e5b6d46c0077a07fa3f6ebcl

JJ (may I call you this or do you prefer John?), | look forward to that cup of coffee and talking about
shining a bright light on GSA and it's work. - D

Sent from my iPhone
OnlJan 21, 2017, at 11:29 AM, JJ Jaggers - A <jj.jaggers@gsa.gov> wrote:

Thanks Donna.

Lets have a quiet coffee sometime this week & | will send you my resume so you can get a feel for my
background.

| think GSA is an agency whose value is under appreciated. | will do what | can to fix that within the
admin. | think GSA should mean Great Service Always & it's certainly been my experience with GSA.

Warm Regards
John E. Jaggers

bus. cell:
pers cell:

On Fri, Jan 20, 2017 at 4:58 PM, Donna Garland - ZC <donna.garland @gsa.gov> wrote:

Thanks for the summary, John,
| will have the EOs pulled and to you as soon as possible.

We already are implementing the changes around the leader names - the main leadership directory is
unavailable ("offline" message appears) and top pages of regional sites have been adjusted (no leader
names nor pictures).

As you say, we will update those pages as information is available targeting Monday to get them back
online.

Monday morning | also will share an up-to-date look at the externally focused comms. I'm gathering
from the services (PBS, FAS and Tech) as well as regional plans.

Pls don't hesitate to email or call me _ if you need anything. - Donna

Donna M. Garland

Deputy Associate Administrator,
Office of Strategic Communication
General Services Administration
1800 F Street NW

Washington, DC 20405

202-969-7235



jb) (6) |

On Fri, Jan 20, 2017 at 4:23 PM, JJ Jaggers - A <jj.jaggers@gsa.gov> wrote:

Jack,

The website has been set up so that the "landing page" is free of any messaging from the prior
administration.

Donna's team (which is creative/content focused) will address the HQ and regional leadership in the
following ways:

1. HQ leadership will have an "under construction" banner and will be updated after Donna's team
receives data on leadership including their biographies

2. Regional leadership is currently on the regional "landing pages" with the regional welcome message.
The welcome message will be edited to remove the names of regional leaders (Presidential Appointees)

Regarding all other comms that flow through the web, program related action for the next week are
going to be pulled and presented to us by Donna's team so we can:

1. See the level of activity within each region and within FAS. This way we can get an understanding of
on-going action that should not be overly affected by the change in administrations

2. Generally there are always on-going announcements and communications regarding on-going
programs and procurements. There are also A LOT of workshops that get announced. When we get the
list from Donna's team we should review the workshops especially those where more Sr. leadership
may be present. GSA trade press usually follows these larger events and reports on them.

Other issue regarding the website content - current, in-operation executive orders.

The issue here is that there are a number of EO's that drive placement of data on GSA's website. The
reverse can also be true and is usually less so. As EO's get signed off/rescinded, we will have to keep
track of which parts of the Website are impacted by the EOs.

Donna, can one of your team members just pull a list of the EQO's that are referenced on the Website. |
will take that list and cross check it as EQ's are issued/changed and keep track of that for us, unless
someone else does it now or Jack directs another approach.

Donna, if | missed anything, please correct me.

Warm Regards
John E. Jaggers

work cell:
pers. cell:




Subject: Re: Hi - Any progress on the web map? thanks in advance

Date: Thu, 23 Feb 2017 08:59:09 -0500

From: "John E. Jaggers (Gmail)" <jj.jaggers@gsa.gov>

To: Donna Garland - ZC <donna.garland@gsa.gov>

Message-ID: <CAJcM-6GGSwPtVPaHMAFXn54jGd2jHAsPbGhvePPYNZh68q+fvg@mail.gmail.com>
MD5: 51d772efa7d099ff6cf3245809dace2d

FYI - | requested access to teh link - appreciate any helpful nudges

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always

On Thuy, Feb 23, 2017 at 8:33 AM, Donna Garland - ZC <donna.garland@gsa.gov> wrote:

Sorry, JJ, got wrapped up in a few other things.

Here is what Sarah, lead for our digital communication team, said about your request:

We did a heavy lift to create an inventory in April 2015 when we were working to migrate to the new
design for GSA.gov. That's probably are most current comprehensive list of content. | will share the
spreadsheet with you. Please note that the location of some content changed in the redesign but this is
still a fairly good identification of the topics and related content on the site.

https://docs.google.com/a/gsa.gov/spreadsheets/d/1Mwyx3fiLmQwMsq ofNkZnRh5ukfMdclgV8uZgig
Bqag/edit?usp=sharing

IT has been able to generate a list of of all the categories and sub-categories on the site for us in the
past, but it took a few days.

I've asked her to request the report from IT. I'll have it sent to you when its ready. - Donna

Donna M. Garland

Deputy Associate Administrator,
Office of Strategic Communication
General Services Administration
1800 F Street NW

Washington, DC 20405

202-969-7235

jb) 6) |

On Thu, Feb 23,2017 at 8:00 AM, John E. Jaggers (Gmail) <jj.jaggers@gsa.gov> wrote:



Subject: Re: Website status

Date: Fri, 20 Jan 2017 16:58:22 -0500

From: Donna Garland - ZC <donna.garland@gsa.gov>

To: J) Jaggers - A <jj.jaggers@gsa.gov>

Cc: "Jack St. John - A" <jack.stjohn@gsa.gov>, Mike Solomon - A

<michael.solomon@gsa.gov>, Mike Downing - A <michael.downing@gsa.gov>
Message-ID: <CA+8ajP3XAodDnwl1dM_ZWEQx6CsiY3WtB1RvFscFtQ1lql1VAQC1A@mail.gmail.com>
MDS5: 994b30ddc39fdcd7ae564ee213b7a975

Thanks for the summary, John,

| will have the EOs pulled and to you as soon as possible.

We already are implementing the changes around the leader names - the main leadership directory is
unavailable ("offline" message appears) and top pages of regional sites have been adjusted (no leader
names nor pictures).

As you say, we will update those pages as information is available targeting Monday to get them back
online.

Monday morning | also will share an up-to-date look at the externally focused comms. I'm gathering
from the services (PBS, FAS and Tech) as well as regional plans.

Pls don't hesitate to email or call me _ if you need anything. - Donna

Donna M. Garland

Deputy Associate Administrator,

Office of Strategic Communication

General Services Administration

1800 F Street NW

Washington, DC 20405
202-969-7235

D) (6) |

On Fri, Jan 20, 2017 at 4:23 PM, JJ Jaggers - A <|j.jaggers@gsa.gov> wrote:

Jack,

The website has been set up so that the "landing page" is free of any messaging from the prior
administration.

Donna's team (which is creative/content focused) will address the HQ and regional leadership in the
following ways:

1. HQ leadership will have an "under construction" banner and will be updated after Donna's team
receives data on leadership including their biographies

2. Regional leadership is currently on the regional "landing pages" with the regional welcome message.
The welcome message will be edited to remove the names of regional leaders (Presidential Appointees)



Regarding all other comms that flow through the web, program related action for the next week are
going to be pulled and presented to us by Donna's team so we can:

1. See the level of activity within each region and within FAS. This way we can get an understanding of
on-going action that should not be overly affected by the change in administrations

2. Generally there are always on-going announcements and communications regarding on-going
programs and procurements. There are also A LOT of workshops that get announced. When we get the
list from Donna's team we should review the workshops especially those where more Sr. leadership
may be present. GSA trade press usually follows these larger events and reports on them.

Other issue regarding the website content - current, in-operation executive orders.

The issue here is that there are a number of EO's that drive placement of data on GSA's website. The
reverse can also be true and is usually less so. As EO's get signed off/rescinded, we will have to keep
track of which parts of the Website are impacted by the EOs.

Donna, can one of your team members just pull a list of the EQ's that are referenced on the Website. |
will take that list and cross check it as EQ's are issued/changed and keep track of that for us, unless
someone else does it now or Jack directs another approach.

Donna, if | missed anything, please correct me.

Warm Regards
John E. Jaggers

work cell:
pers. cell:



Subject: Heads up on some news regarding congress and the OPO

Date: Thu, 26 Jan 2017 09:16:09 -0500

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>

To: Philip Hart - A <brennan.hart@gsa.gov>

Cc: "Jack St. John - A" <jack.stjohn@gsa.gov>, Emily Murphy - A <emily.murphy@gsa.gov>
Message-ID: <CAJcM-6GOVQvbmST549iHUASkV_0oeb0JeExxb7-V0Q5yiTbvQw@mail.gmail.com>
MD5: af8ad8de0829bc9eafc7b169fe966670

B,

Couple articles in case you may have not seen them:

1. http://thehill.com/homenews/house/316208-oversight-chairman-seeking-copy-of-trump-hotel-lease

2. https://www.buzzfeed.com/alexislevinson/republican-chairman-looking-into-trumps-dc-hotel-
contract?utm term=.hcOY3RvVV#.msa3ZMBWW

Warm Regards
John E. Jaggers

work cell:
pers. cell:




Subject: Fwd: Welcome

Date: Tue, 24 Jan 2017 16:03:36 -0500

From: David Shive - | <david.shive@gsa.gov>

To: Emily Murphy - A <emily.murphy@gsa.gov>

Message-ID: <CAOhlp=omAgAYesY2wEsiQV_3sxqOky-Qv0-G2k=YDMi669cOtA@mail.gmail.com>
MD5: 99cf129afa9ebf49e1457003105a8764

Hi, again, Emily. Welcome aboard!

Below are a couple of notes about IT support here at GSA including my personal contact info. Please
don't hesitate to ask if there is anything | can do to ease your transition into the agency.
DAS

David Shive
Chief Information Officer
U.S. General Services Administration(202) 501-6468

david.shive@gsa.gov

---------- Forwarded message ----------

From: David Shive - | <david.shive@gsa.gov>

Date: Fri, Jan 20, 2017 at 1:19 PM

Subject: Re: Welcome

To: jack.stiohn@gsa.gov, jj.jaggers@gsa.gov, michael.solomon@gsa.gov, michael.downing@gsa.gov

One other thing, you can also chat directly with the Help Desk. Our self help portal is located at:

https://gsa.service-now.com/GSA Self-Service/

...and the chat function is at the top right. There are also additional ways to report problems, submit
catalog requests for new software and links with useful sites located on that portal.
DAS

David Shive
Chief Information Officer
U.S. General Services Administration(202) 501-6468

david.shive@gsa.gov
On Fri, Jan 20, 2017 at 1:13 PM, David Shive - | <david.shive @gsa.gov> wrote:
Good afternoon, all. Again, welcome aboard.

Here's a few notes so you'll have them in your inbox:

The Help Desk can be contacted a variety of ways including phone and e-mail. Their contacts are (866)
450-5250 and itservicedesk@gsa.gov. As | mentioned before, we also have walk-up support at the IT
InsiderLive! storefront on the first floor in room 1218 (first floor, 2nd wing) that is staffed from 7:30am
thru 4:30pm. The Help Desk is 24x7x365.

If there is anything | can do to ease your transition into GSA, please don't hesitate to ask. My admin
mans my main line at (202) 501-1000 but my direct lines of comms are:

(202) 501-6468 desk
202 cell, best number

david.shive@gsa.gov



We use Google Chat around here a lot and I'll typically respond to that in minutes as well. Let me know
if there is anything | can help with today.
DAS

David Shive

Chief Information Officer
U.S. General Services Administration(202) 501-6468

david.shive@gsa.gov




Subject: FORMS CHECKLIST - Invitation to view

Date: Thu, 26 Jan 2017 18:21:30 +0000

From: "Teresa Oliver - CPX (via Google Docs)" <drive-shares-noreply@google.com>
To: emily.murphy@gsa.gov

Cc: michael.downing@gsa.gov, michael.solomon@gsa.gov, jack.stjohn@gsa.gov,

jl-jaggers@gsa.gov
Message-ID: <94eb2c0b77aale3b9d0547036b5b@google.com>
MD?5: d66447f14b2d0f0b35cf9a168ee47a8d

Teresa Oliver - CPX has invited you to view the following document:

B Forms cHECKLIST
Open in Dacs

Google Docs: Create and edit documents online.
Google Inc. 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA

You have received this email because someone shared a document with you from Google Docs.



Subject: Re: Updated contact information

Date: Fri, 10 Feb 2017 00:04:40 +0000
From: "Jack St. John - A" <jack.stjohn@gsa.gov>
To: Brennan Hart - A <brennan.hart@gsa.gov>, Emily Murphy - A <emily.murphy@gsa.gov>,

JJ Jaggers - AC <jj.jaggers@gsa.gov>, Mike Downing - AC <michael.downing@gsa.gov>,
Mike Solomon - A <michael.solomon@gsa.gov>, Tom Stoner - A
<thomas.stoner@gsa.gov>
Message-ID: <CAMREa5XSP19xncSoym9pbnJOLaM-3WYM7q2FVilUuWk8Rny26w@mail.gmail.com>
MD?5: 55f0c0585c9bd756034301ac8e868e7e

On Thu, Feb 9, 2017 at 6:15 PM Emily Murphy - A <emily.murphy@gsa.gov> wrote:

Hi All -

Could you please send me your GSA phone and cell phone numbers?

Thanks,
Emily




Subject: Re: NCR/PBS Day tomorrow

Date: Tue, 7 Feb 2017 09:33:15 -0500

From: Joanna Rosato - 3P <joanna.rosato@gsa.gov>

To: JJ Jaggers - AC <jj.jaggers@gsa.gov>

Cc: Tom Stoner - A <tom.stoner@gsa.gov>, Mike Downing - A <michael.downing@gsa.gov>,

Emily Murphy - A <emily.murphy@gsa.gov>, "Jack St. John - A" <jack.stjohn@gsa.gov>
Message-ID: <871655778252872908 @unknownmsgid>
MD?5: 5320aa3938485085728da2b74001f5a5

Perfect. Thanks!

Sent from my iPhone
On Feb 7, 2017, at 9:32 AM, JJ Jaggers - AC <jj.jaggers@gsa.gov> wrote:

430?

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always

On Tue, Feb 7, 2017 at 9:30 AM, Joanna Rosato - 3P <joanna.rosato@gsa.gov> wrote:
Good Morning

Confirming start time at NCR is 9 am. What is your end time? Folks
are planning your day. More info to follow. Thanks.

Sent from my iPhone



Subject: FYI - | sent that info to ur pers account.

Date: Wed, 15 Feb 2017 08:02:15 -0500

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>

To: Emily Murphy - A <emily.murphy@gsa.gov>

Message-ID: <CAJcM-6GT-z=mSpmrKwcwAaGhJf_uetvUgGcp60NtZOOuNfxJTw@mail.gmail.com>
MD5: b9bb0e26eb71c66209f016cb9dc19f79

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always



Subject: See my signature line for contact info

Date: Fri, 10 Feb 2017 00:17:06 +0000

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>

To: Emily Murphy - A <emily.murphy@gsa.gov>

Cc: Nva Patriot <john.jaggers@verizon.net>

Message-ID: <CAJcM-6FoGLRi_eSJ1571CBaN4py_TQOk5SmtMKPrG-Pym73bPBw@mail.gmail.com>
MD5: 8badbd2904e32fbe91dac4dbde779aeb

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always




Subject: Re: Visit to NCR

Date: Mon, 6 Feb 2017 15:47:39 -0500

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>

To: Joanna Rosato - 3P <joanna.rosato@gsa.gov>

Cc: Tom Stoner - A <tom.stoner@gsa.gov>, Mike Downing - AC <michael.downing@gsa.gov>,

Emily Murphy - AC <emily.murphy@gsa.gov>, "Jack St. John - A" <jack.stjohn@gsa.gov>,
Tony Costa - AG <anthony.costa@gsa.gov>
Message-ID: <CAJcM-6FeUDT5hatyAOYYMY5yTsCQTa=4tQmQz=MRIJZKaY_SSPA@mail.gmail.com>
MDS5: 956648e1f2325fadb78b3cd4cdf4f682

HiJoanna,

We can all meet PBS at 0900 Wednesday. | will report there directly and not be at 18F at all on
Wednesday.

J

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always

On Mon, Feb 6, 2017 at 3:41 PM, Joanna Rosato - 3P <joanna.rosato@gsa.gov> wrote:

You are all set with FAS at 1:00 PM.

PBS is setting things up for Wednesday. What time are you available? They were looking at the entire
day. Please let me know so they can plan accordingly. Thanks.

On Mon, Feb 6, 2017 at 2:55 PM, JJ Jaggers - AC <jj.jaggers@gsa.gov> wrote:

Joanna,

Mike and Tom have a morning meeting to attend. We can meet the FAS team in the afternoon at 1.
We will most likely catch the shuttle just before lunch and have lunch at L'Enfant Plaza. The food court
there is nice.

Thanks for the set up.

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always



On Mon, Feb 6, 2017 at 2:30 PM, Joanna Rosato - 3P <joanna.rosato@gsa.gov> wrote:

The Shuttle pick up on E street (back of the bldg) at CO.

please let me know the time you plan to go so | can alert Houston and Rachael. Thank you.

On Mon, Feb 6, 2017 at 1:58 PM, JJ Jaggers - AC <jj.jaggers@gsa.gov> wrote:

Hi - Can you tell us where the shuttle picks up and it's schedule - thanks

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always

On Mon, Feb 6, 2017 at 1:53 PM, Joanna Rosato - 3P <joanna.rosato@gsa.gov> wrote:

Good Afternoon

I am working on your visit to NCR this week. Tomorrow, Houston Taylor, the Regional Commissioner
for the Federal Acquisition Service will be hosting you. His Chief of Staff, Rachael Stevens will meet you
at the D Street Employee entrance where the GSA Shuttle arrives and departs. NCR is at 7th and D Sts, SW.

Please let me know what time you will be arriving. Maury can let you know the times the shuttle will be departing and
where it leaves from here at 18th and F.

Working on the same info for you for Wednesday when you visit PBS. Stay tuned.

Rachael's cell phone number is (202) 549-3196.

Thanks!

Joanna

Joanna Rosato, PMP
Acting Chief of Staff

Office of the Administrator
202-501-0800

215-446-60/8 (fax)

Joanna Rosato, PMP



Subject: Jack, Emily - FYl. We should probably examine this procurement

Date: Tue, 7 Feb 2017 10:08:04 -0500

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>

To: "Jack St. John - A" <jack.stjohn@gsa.gov>, Emily Murphy - A <emily.murphy@gsa.gov>
Cc: Mike Downing - A <michael.downing@gsa.gov>, Mike Solomon - A

<michael.solomon@gsa.gov>, Tom Stoner - A <tom.stoner@gsa.gov>
Message-ID: <CAJcM-6FpD_fRqbwBuEeai9Tua+g4ulRZR=1rKDjypzfLBME2jA@mail.gmail.com>
MD5: 544280db69c3b704c0e232efd0311e74

http://blog.executivebiz.com/2017/02/gsa-tech-transformation-service-looks-to-establish-bug-bounty-

program/

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always



Subject: No urgency - can we chat a minute or two by the coffee machine - want to finish
yesterdays discussion

Date: Tue, 14 Feb 2017 10:00:27 -0500

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>

To: Emily Murphy - A <emily.murphy@gsa.gov>

Message-ID: <CAJcM-6HgwZvSHtdqGl6sjsyEW+K0jwo4g9ml=JKDa5Ho5bNpQw@mail.gmail.com>
MD5: d4208f99939db7e16933f25702d48685

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always




Subject: Re: Visit to NCR

Date: Mon, 6 Feb 2017 15:41:18 -0500

From: Joanna Rosato - 3P <joanna.rosato@gsa.gov>

To: JJ Jaggers - AC <jj.jaggers@gsa.gov>

Cc: Tom Stoner - A <tom.stoner@gsa.gov>, Mike Downing - AC <michael.downing@gsa.gov>,

Emily Murphy - AC <emily.murphy@gsa.gov>, "Jack St. John - A" <jack.stjohn@gsa.gov>,
Tony Costa - AG <anthony.costa@gsa.gov>
Message-ID: <CAP7afeUyMASar+NTedRZwdFf_Ds_WWIJsmRNG9qg=KiPV20cQKg@mail.gmail.com>
MD?5: 5f80a10898e8b8be29d7416090f2b77b
You are all set with FAS at 1:00 PM.
PBS is setting things up for Wednesday. What time are you available? They were looking at the entire
day. Please let me know so they can plan accordingly. Thanks.
On Mon, Feb 6, 2017 at 2:55 PM, JJ Jaggers - AC <jj.jaggers@gsa.gov> wrote:
Joanna,
Mike and Tom have a morning meeting to attend. We can meet the FAS team in the afternoon at 1.

We will most likely catch the shuttle just before lunch and have lunch at L'Enfant Plaza. The food court
there is nice.

Thanks for the set up.

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always

On Mon, Feb 6, 2017 at 2:30 PM, Joanna Rosato - 3P <joanna.rosato@gsa.gov> wrote:

The Shuttle pick up on E street (back of the bldg) at CO.

please let me know the time you plan to go so | can alert Houston and Rachael. Thank you.

On Mon, Feb 6, 2017 at 1:58 PM, JJ Jaggers - AC <jj.jaggers@gsa.gov> wrote:

Hi - Can you tell us where the shuttle picks up and it's schedule - thanks

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always

On Mon, Feb 6, 2017 at 1:53 PM, Joanna Rosato - 3P <joanna.rosato@gsa.gov> wrote:




Good Afternoon

I am working on your visit to NCR this week. Tomorrow, Houston Taylor, the Regional Commissioner
for the Federal Acquisition Service will be hosting you. His Chief of Staff, Rachael Stevens will meet you
at the D Street Employee entrance where the GSA Shuttle arrives and departs. NCR is at 7th and D Sts, SW.

Please let me know what time you will be arriving. Maury can let you know the times the shuttle will be departing and
where it leaves from here at 18th and F.

Working on the same info for you for Wednesday when you visit PBS. Stay tuned.

Rachael's cell phone number is (202) 549-3196.
Thanks!

Joanna

Joanna Rosato, PMP
Acting Chief of Staff

Office of the Administrator
202-501-0800

215-446-607/8 (fax)

Joanna Rosato, PMP
Acting Chief of Staff

Office of the Administrator
202-501-0800

215-446-607/8 (fax)

Joanna Rosato, PMP
Acting Chief of Staff

Office of the Administrator
202-501-0800

-446- (fax)



Subject: Re: Beachhead Rotation with NCR: 2.8.17

Date: Tue, 7 Feb 2017 16:17:20 -0500

From: Tom Stoner - A <thomas.stoner@gsa.gov>

To: Joanna Rosato - 3P <joanna.rosato@gsa.gov>

Cc: tom.stoner@gsa.gov, Mike Downing - AC <michael.downing@gsa.gov>,

ji.jaggers@gsa.gov, "lack St. John - AC" <jack.stjohn@gsa.gov>, "Anthony Costa (C)"
<tony.costa@gsa.gov>, Timothy Horne <tim.horne@gsa.gov>, Emily Murphy - A
<emily.murphy@gsa.gov>
Message-ID: <CAMv3HCzlkd Sfa4xU=__ HkKrS49u2ePBGFOUUMgc97tUO6ghidw@mail.gmail.com>
MDS5: 196d7b4cd76b0flcc82afe650a0c53d2

Thank you Joanna

On Tue, Feb 7, 2017 at 3:26 PM, Joanna Rosato - 3P <joanna.rosato@gsa.gov> wrote:

Gentlemen

PBS/NCR has arranged a jam packed day for you tomorrow with a great overview of regional
operations. Attached is the agenda. Dawn
Stalter is your POC. Please call her when you get to the building on 202-604-8690.

Please note there is a working lunch planned. As Dawn describes, they have facilities for you if you wish
to bring your lunch, or Dawn will help grab lunch for you before the session. Enjoy your day!

Joanna
Sent from my iPhone

Begin forwarded message:

From: Dawn Stalter - PRC <dawn.stalter@gsa.gov>

Date: February 7, 2017 at 3:07:32 PM EST

To: "Joanna Rosato (2P)" <joanna.rosato@gsa.gov>

Cc: Mary Gibert <mary.gibert@gsa.gov>, Thomas James - WP1 <thomas.james@gsa.gov>, Paula
Demuth - LDW <paula.demuth@gsa.gov>

Subject: Beachhead Rotation with NCR: 2.8.17

Joanna,

Attached is our agenda for tomorrow. We'll be on the lookout for JJ, Tom and Mike around 9am
tomorrow morning. Please ensure they have my contact information in case they have any questions in
advance or throughout the day. We will have a working lunch at noon. They are welcome to bring
their own lunches or | will grab something for them from across the street before noon.

Thanks,



Subject: Re: FYI - | sent that info to ur pers account.

Date: Wed, 15 Feb 2017 14:34:50 +0000

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>

To: Emily Murphy - A <emily.murphy@gsa.gov>

Message-ID: <CAJcM-6GPXZRsnm94hHb_QgniF1xKTbWdDjjnbL4AOEUKE8ud6HQ@mail.gmail.com>
MD5: 6b902d2fda5d90cc2d4dal800e891eed

Just resent to ur gmail account

On Wed, Feb 15, 2017 at 9:18 AM Emily Murphy - A <emily.murphy@gsa.gov> wrote:

| didn't receive anything on my personal account.

On Wed, Feb 15, 2017 at 8:02 AM JJ Jaggers - AC <jj.jaggers@gsa.gov> wrote:

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always



Subject: Re: Updated contact information

Date: Fri, 10 Feb 2017 00:24:24 +0000
From: Mike Downing - AC <michael.downing@gsa.gov>
To: Brennan Hart - A <brennan.hart@gsa.gov>, Emily Murphy - A <emily.murphy@gsa.gov>,

JJ Jaggers - AC <jj.jaggers@gsa.gov>, "Jack St. John - A" <jack.stjohn@gsa.gov>, Mike

Solomon - A <michael.solomon@gsa.gov>, Tom Stoner - A <thomas.stoner@gsa.gov>
Message-ID: <CANt3m4JxdjquONN357mzx415+f1wH_AhDuZ-VNvpG+JxB3o_qQ@mail.gmail.com>
MD5: 57d757fe4706cc271e1d7b6f17b917fe

On Thu, Feb 9, 2017 at 7:04 PM Jack St. John - A <jack.stjohn@gsa.gov> wrote:

On Thu, Feb 9, 2017 at 6:15 PM Emily Murphy - A <emily.murphy @gsa.gov> wrote:

Hi All -

Could you please send me your GSA phone and cell phone numbers?

Thanks,
Emily

Michael R. Downing

Office of the Administrator

U.S. General Services Administration
202-706-9776
michael.downing@gsa.gov




Subject: Fwd: See my signature line for contact info

Date: Fri, 10 Feb 2017 04:07:01 +0000

From: Emily Murphy - A <emily.murphy@gsa.gov>

To: "Jack St. John - AC" <jack.stjohn@gsa.gov>

Message-ID: <CALC5MEzzmQsDqwUYYQi2zVmvliroR6GV5xSj20ZHS7+JsKaZ_w@mail.gmail.com>
MD5: 93e4e3791a68461fdb19aeObdbde2698

Please look at his signature.

---------- Forwarded message ---------

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>
Date: Thu, Feb 9, 2017 at 7:17 PM

Subject: See my signature line for contact info
To: Emily Murphy - A <emily.murphy @gsa.gov>
Cc: Nva Patriot <john.jaggers@verizon.net>

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always




Subject: Re: Updated contact information

Date: Fri, 10 Feb 2017 09:09:07 -0500

From: Tom Stoner - A <thomas.stoner@gsa.gov>

To: Emily Murphy - A <emily.murphy@gsa.gov>

Cc: "Jack St. John - AC" <jack.stjohn@gsa.gov>, JJ Jaggers - AC <jj.jaggers@gsa.gov>, Mike

Downing - AC <michael.downing@gsa.gov>, Mike Solomon - A

<michael.solomon@gsa.gov>, Brennan Hart - A <brennan.hart@gsa.gov>
Message-ID: <CAMv3HCwLZgOnJvVeGX55vkj9YseuXdm4Pi7Z2N_53xawwvSzKA@mail.gmail.com>
MD5: db6d71352a860d40cc82910bdc0a891b

On Thu, Feb 9, 2017 at 6:15 PM, Emily Murphy - A <emily.murphy@gsa.gov> wrote:

Hi All -

Could you please send me your GSA phone and cell phone numbers?

Thanks,
Emily

Tom Stoner



Subject: Re: Visit to NCR

Date: Mon, 6 Feb 2017 13:58:05 -0500

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>

To: Joanna Rosato - 3P <joanna.rosato@gsa.gov>

Cc: Tom Stoner - A <tom.stoner@gsa.gov>, Mike Downing - AC <michael.downing@gsa.gov>,

Emily Murphy - AC <emily.murphy@gsa.gov>, "Jack St. John - A" <jack.stjohn@gsa.gov>,
Tony Costa - AG <anthony.costa@gsa.gov>
Message-ID: <CAJcM-6FpzVqfv=JAi-K+050jv+uvTNnvV6GUUr=LT5w45JWsOw@mail.gmail.com>
MD5: 586368bd9b24fab80aa77948418e7083

Hi - Can you tell us where the shuttle picks up and it's schedule - thanks

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always

On Mon, Feb 6, 2017 at 1:53 PM, Joanna Rosato - 3P <joanna.rosato@gsa.gov> wrote:

Good Afternoon

I am working on your visit to NCR this week. Tomorrow, Houston Taylor, the Regional Commissioner
for the Federal Acquisition Service will be hosting you. His Chief of Staff, Rachael Stevens will meet you
at the D Street Employee entrance where the GSA Shuttle arrives and departs. NCR is at 7th and D Sts, SW.

Please let me know what time you will be arriving. Maury can let you know the times the shuttle will be departing and
where it leaves from here at 18th and F.

Working on the same info for you for Wednesday when you visit PBS. Stay tuned.

Rachael's cell phone number is (202) 549-3196.

Thanks!

Joanna

Joanna Rosato, PMP
Acting Chief of Staff

Office of the Administrator
202-501-0800

215-446-607/8 (fax)



Subject: Where's Neil?

Date: Tue, 31 Jan 2017 11:49:33 -0500
From: Neil Skidmore - CNB <neil.skidmore@gsa.gov>
To: "Jack St. John - A" <jack.stjohn@gsa.gov>, Emily Murphy - A <emily.murphy@gsa.gov>,

Tom Stoner - A <thomas.stoner@gsa.gov>, Brennan Hart - A <brennan.hart@gsa.gov>, JJ
Jaggers - A <jj.jaggers@gsa.gov>, Mike Solomon - A <michael.solomon@gsa.gov>, Mike
Downing - AC <michael.downing@gsa.gov>
Message-ID: <CAO2eglLebU3MrrJRdbzogk-kA2UgvOBrt537b0sJmOAVB-LfNqw@mail.gmail.com>
MDS5: 0d1758da47f49f98ac75c9013cbaabb1l

Good morning. With the TTS folks moving to the 6th floor tomorrow, | will be relocating back to my old
home on the 7th floor. | can usually be found sitting at a table in 7002 (zero corridor toward 18th
Street).

My contact information is listed below. Feel free to reach out to me with questions on just about
anything. If | don't have an answer | will try to find one or at least offer an opinion.

Again, welcome to my "home" of almost 30 years - - GSA.

Thanks.

Neil E. Skidmore
Director, Business & Administrative Management Division
OHRM | Human Capital Strategy, Management, & Performance
U.S. General Services Administration
202-501-0620 - desk

- cell
2U2-219-1391 - fax

Getting wi
“Great

Strategy « Solutions « Service



Subject: Updated contact information

Date: Thu, 9 Feb 2017 18:15:10 -0500
From: Emily Murphy - A <emily.murphy@gsa.gov>
To: "Jack St. John - AC" <jack.stjohn@gsa.gov>, JJ Jaggers - AC <jj.jaggers@gsa.gov>, Mike

Downing - AC <michael.downing@gsa.gov>, Mike Solomon - A
<michael.solomon@gsa.gov>, Brennan Hart - A <brennan.hart@gsa.gov>, Tom Stoner - A
<thomas.stoner@gsa.gov>
Message-ID: <CALC5MEyOnt9Bh9F2sSUQDkcdwOrQmlLgqg-GpiEzOZwwwGoi+qGQ@mail.gmail.com>
MD5: c42da74a873350d0d23a73852fd6238f

Hi All -

Could you please send me your GSA phone and cell phone numbers?

Thanks,
Emily




Subject: Re: Where's Neil?

Date: Tue, 31 Jan 2017 11:54:14 -0500

From: Mike Downing - AC <michael.downing@gsa.gov>

To: Neil Skidmore - CNB <neil.skidmore@gsa.gov>

Cc: "Jack St. John - A" <jack.stjohn@gsa.gov>, Emily Murphy - A <emily.murphy@gsa.gov>,

Tom Stoner - A <thomas.stoner@gsa.gov>, Brennan Hart - A <brennan.hart@gsa.gov>, JJ

Jaggers - A <jj.jaggers@gsa.gov>, Mike Solomon - A <michael.solomon@gsa.gov>
Message-ID: <CANt3m4+56A0Vu9fdrnw18nAnifGZ67NDWxTRh6X0nPgmcLvekQ@ mail.gmail.com>
MDS5: 0f48faa8b3e244b94355251403f6fcfe

Thanks for everything, Neil!

On Tue, Jan 31, 2017 at 11:49 AM, Neil Skidmore - CNB <neil.skidmore@gsa.gov> wrote:

Good morning. With the TTS folks moving to the 6th floor tomorrow, | will be relocating back to my old
home on the 7th floor. | can usually be found sitting at a table in 7002 (zero corridor toward 18th
Street).

My contact information is listed below. Feel free to reach out to me with questions on just about
anything. If I don't have an answer | will try to find one or at least offer an opinion.

Again, welcome to my "home" of almost 30 years - - GSA.

Thanks.

Neil E. Skidmore

Director, Business & Administrative Management Division
OHRM | Human Capital Strategy, Management, & Performance
U.S. General Services Administration

202-501-0620 - desk

-Z19- - Tax

Getting wi]
e(‘inngeat

Strategy « Solutions « Service

Michael R. Downing

Office of the Administrator

U.S. General Services Administration
202-706-9776
michael.downing@gsa.gov




Subject: Hi - quick status | have asked my loan guys to send some info, need that to finish forms
Date: Tue, 14 Feb 2017 09:43:57 -0500

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>

To: Eugenia Ellison - LG <eugenia.ellison@gsa.gov>

Message-ID: <CAJcM-6EX7r27mxPg7CGJ7afs7PVbqGjPPWYVNsOP8fD5_qHCFQ@mail.gmail.com>
MD5: 7099985b66ca5ec238316969f510c745

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always



Subject: Fwd: Hi - quick status | have asked my loan guys to send some info, need that to finish

forms
Date: Tue, 14 Feb 2017 10:50:29 -0500
From: Eugenia Ellison - LG <eugenia.ellison@gsa.gov>
To: Debra Zusin - LG <debra.zusin@gsa.gov>
Message-ID: <CAFb_ud_LAV4Bgcf5V8bk6j-rruUDQwcWL48hCQAS_YQSaQdqPA@mail.gmail.com>
MD5: 917elce2d49cac80beb45f4b800dc52e

Please make copy and place in his file.
Eugenia D. Ellison

General Services Administration
Office of General Counsel

General Law Division (LG)

(202) 501-1460

(202) 208-0085 (fax)

3 3k ok ok 3k 3k o ok ok ok 3k 3k 3k 3k 3k ok ok ok ok dk ke ko ok ok %k ok ok ok ok ok

CONFIDENTIALITY NOTICE:

This email message and any attachments to this email may contain confidential information belonging
to the sender which is legally privileged. The information is intended only for the use of the individual
or entity to whom it is addressed. Please do not forward this message without permission. If you are
not the intended recipient or the employee or agent responsible for delivering it to the intended
recipient, you are hereby notified that any disclosure, copying, distribution or the taking of any action in
reliance on the contents of this transmission is strictly prohibited. If you have received this
transmission in error, please notify us immediately by telephone or return email and delete and destroy
the original email message, any attachments thereto and all copies thereof.

---------- Forwarded message ----------

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>

Date: Tue, Feb 14, 2017 at 9:43 AM

Subject: Hi - quick status | have asked my loan guys to send some info, need that to finish forms
To: Eugenia Ellison - LG <eugenia.ellison@gsa.gov>

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always



Subject:

Date:
From:
To:
Bcc:

Fwd: Monthly Reminder Notice to All Public Financial Disclosure Report Filers -- Periodic
Transaction Report (sometimes referred to as an OGE Form 278-T)

Tue, 14 Feb 2017 09:15:16 -0500

Eugenia Ellison - LG <eugenia.ellison@gsa.gov>

undisclosed-recipients:;

Eugenia Ellison <eugenia.ellison@gsa.gov>, "Cynthia Metzler (H)"
<cynthia.metzler@gsa.gov>, Madeline Caliendo <madeline.caliendo@gsa.gov>, Anthony
Costa <tony.costa@gsa.gov>, "Antonia Harris (CP)" <antonia.harris@gsa.gov>, "Mike
Seckar (IE)" <mike.seckar@gsa.gov>, "Kurt Garbars (IS)" <kurt.garbars@gsa.gov>,
"Carolyn Austin-Diggs (M1P)" <carolyn.austin-diggs@gsa.gov>, Kevin Kampschroer
<kevin.kampschroer@gsa.gov>, "Virginia Huth (M1V1A)" <virginia.huth@gsa.gov>, Kris
Durmer <kris.durmer@gsa.gov>, Lennard Loewentritt <lenny.loewentritt@gsa.gov>,
Janet Harney <janet.harney@gsa.gov>, Paula DeMuth <paula.demuth@gsa.gov>, "Chip
Morris (LD9)" <chip.morris@gsa.gov>, "Robert Erickson Jr." <robert.erickson@gsaig.gov>,
Lee Quintyne <lee.quintyne@gsaig.gov>, Larry Gregg <larry.gregg@gsaig.gov>, "Flavio
Peres (PTZ)" <flavio.peres@gsa.gov>, Philip Klokis <philip.klokis@gsa.gov>, "Timothy
Burke (QMC)" <timothy.burke@gsa.gov>, "Bill Sisk (QS)" <bill.sisk@gsa.gov>, "Elizabeth
Delnegro (Ql)" <elizabeth.delnegro@gsa.gov>, "Mary Davie (QT)" <mary.davie@gsa.gov>,
"Houston Taylor (QV)" <houston.taylor@gsa.gov>, "Glenn Rotondo (1P)"
<glenn.rotondo@gsa.gov>, "Andrew Blumenfeld (WPC)"
<andrew.blumenfeld@gsa.gov>, "Allison Azevedo (5P)" <allison.azevedo@gsa.gov>,
"Timothy Horne (8Q)" <tim.horne@gsa.gov>, "Michael Gelber (9Q)"
<michael.gelber@gsa.gov>, "Tiffany Hixson (10Q)" <tiffany.hixson@gsa.gov>, "Chris
Wisner (PR)" <chris.wisner@gsa.gov>, "William Toth (QMD)" <william.toth@gsa.gov>,
"Jeffrey Koses (QSA)" <Jeff.koses@gsa.gov>, "Jeffrey Thurston (QSD)"
<jeffrey.thurston@gsa.gov>, "Kevin Youel Page (QT1)" <kevin.page@gsa.gov>, "George
Prochaska (QT1)" <george.prochaska@gsa.gov>, "Kay Ely (QTF)" <kay.ely@gsa.gov>,
"Kim Brown (5Q)" <kim.brown@gsa.gov>, "Mary Ruwwe (6P)" <mary.ruwwe@gsa.gov>,
Stephen Daniels <stephen.daniels@gsa.gov>, Catherine Hyatt
<catherine.hyatt@gsa.gov>, Harold Kullberg <harold.kullberg@gsa.gov>, Jerome
Drummond <jerome.drummond@gsa.gov>, "Joseph Vergilio (GJ)"
<joseph.vergilio@gsa.gov>, "Jonathan Zischkau (GJ)" <jonathan.zischkau@gsa.gov>,
Patricia Sheridan <patricia.sheridan@gsa.gov>, Jeri Somers <jeri.somers@gsa.gov>, Allan
Goodman <allan.goodman@gsa.gov>, "James Parks (GA)" <greg.parks@gsa.gov>,
Rolando Goco <rolando.goco@gsaig.gov>, David Shive - 10 <david.shive@gsa.gov>,
Claudia Nadig <claudia.nadig@gsa.gov>, Thomas Sharpelr <tom.sharpe@gsa.gov>,
"Joanna Rosato (2P)" <joanna.rosato@gsa.gov>, "Shapour Ebadi (WPS)"
<shapour.ebadi@gsa.gov>, "stephanie.burgoyne" <stephanie.burgoyne@gsaig.gov>,
Norm Dong - P <norman.dong@gsa.gov>, Dominic Sale - ME-DETAILEE
<dominic.sale@gsa.gov>, Giancarlo Brizzi - M1 <giancarlo.brizzi@gsa.gov>, Harold Lester
<harold.lester@gsa.gov>, Marian Sullivan - GJ <marian.sullivan@gsa.gov>, Barry Segal
<barry.segal@gsa.gov>, Kathy Hammer - BP <kathy.hammer@gsa.gov>, Amando Gavino
- QTC <amando.gavino@gsa.gov>, Alexander Kurien - M1A <alexander.kurien@gsa.gov>,
Laura Stagner - PCB <laura.stagner@gsa.gov>, Chaun Benjamin - 10PR
<chaun.benjamin@gsa.gov>, Robert Carter <robert.carter@gsa.gov>, William Clark -
M1V1CA <william.clark@gsa.gov>, Gerard Badorrek - B <gerard.badorrek@gsa.gov>,
"Mary Gibert (WPT)" <mary.gibert@gsa.gov>, Steve Sakach - PM
<stephen.sakach@gsa.gov>, Frank Santella - PMB <frank.santella@gsa.gov>, John Cooke
- 5P <john.cooke@gsa.gov>, Gregory Hammond - 2Q <gregory.hammond@gsa.gov>, Kris
Rowley - IDM <kris.rowley@gsa.gov>, Faye Basden - | <faye.basden@gsa.gov>, Mike
Goodwin - 4P <michael.goodwin@gsa.gov>, Stuart Burns - PT <johns.burns@gsa.gov>,
Dan Brown - 10PC <dan.brown@gsa.gov>, "Erville Koehler (4Q)"
<erville.koehler@gsa.gov>, carol.f.ochoa@gsaig.gov, Tim Turano - WPM1E
<tim.turano@gsa.gov>, Bob Stafford - HLIAC <bob.stafford@gsa.gov>,
james.e.adams@gsaig.gov, Sagar Samant - IB <sagar.samant@gsa.gov>, Jim Weller - 7P
<jim.weller@gsa.gov>, Elizabeth Angerman - M1 <beth.angerman@gsa.gov>, Evan Farley
- B <evan.farley@gsa.gov>, "lvan Swain (WPTB)" <ivan.swain@gsa.gov>, Lesley Briante -
ID <lesley.briante@gsa.gov>, William Zielinski - QTG <william.zielinski@gsa.gov>, Steve
Grewal - IEE <steve.grewal@gsa.gov>, Navin Vembar - | <navin.vembar@gsa.gov>, Laura
Stanton - QDA <laura.stanton@gsa.gov>, Erica Beardsley - GJ
<erica.beardsley@gsa.gov>, "Kathleen O'Rourke - GJ" <kathleen.o'rourke@gsa.gov>,
Beverly Russell - GJ <beverly.russell@gsa.gov>, Kyle Chadwick - GJ
<kyle.chadwick@gsa.gov>, patricia.sheehan@gsaig.gov, Dena McLaughlin - 3Q
<dena.mclaughlin@gsa.gov>, Tom Howder - QF <tom.howder@gsa.gov>, David Insinga -



PCBJ <david.insinga@gsa.gov>, Chris Hamm - QF <chris.hamm@gsa.gov>,
edward.martin@gsaig.gov, Andrew Heller - PT <andrew.heller@gsa.gov>, Aaron Snow -
XFB <aaron.snow@gsa.gov>, Rob Cook - T <rob.cook@gsa.gov>, Andrea FISHER-
COLWILL - B-D <andrea.fisher-colwill@gsa.gov>, Anahita Reilly - AD
<anahita.reilly@gsa.gov>, "Jack St. John - A" <jack.stjohn@gsa.gov>, Emily Murphy - A
<emily.murphy@gsa.gov>, michael.solomon@gsa.gov, brennan.hart@gsa.gov,
jl-jaggers@gsa.gov, michael.downing@gsa.gov, david.harrity@gsa.gov,
jose.arrieta@gsa.gov, keith.nakasone@gsa.gov, andrew.jackson@gsa.gov,
crystal.philcox@gsa.gov, robert.noonan@gsa.gov, heidi.shaeffer@gsa.gov, Karen Poole -
E <karen.poole@gsa.gov>, Saul Japson - S <saul.japson@gsa.gov>,
donna.garland@gsa.gov, Leigh Bunetta <leighann.bunetta@gsa.gov>, "Dennis O'Connell"
<dennis.oconnell@gsa.gov>, Robert John McCall <robert.mccall@gsa.gov>,
thomas.lyman@gsa.gov, Shana Vinson <shana.vinson@gsa.gov>, Crystal Nieves - LG
<crystal.nieves@gsa.gov>, Debra Zusin - LG <debra.zusin@gsa.gov>,
Kenneth.Sharrett@gsaig.gov

Message-ID: <CAFb_ud_Cpo-WAqeEwn--KOqwDi2FiFPiTxNvoQ2-Toa5ZalJ1Aw@mail.gmail.com>

MD?5: b3587cc00a99a805e0408a6e4f914ee8

Attachments: Periodic Transactions Reporting Frequently Asked Questions.doc ; Set up and Navigation
of Integrity Revised.docx

Section 6 of the Stop Trading on Congressional Knowledge Act of 2012 (STOCK Act) requires Public
Financial Disclosure Report filers to file a Periodic Transaction Report, similar to the Transaction part of
the Public Financial Disclosure Report, within 30 days of receiving notification of a transaction, but no
more than 45 days from the date of the actual transaction. We strongly encourage employees to file
their Periodic Transaction Reports by the 15" of each month. This will ensure most filers meet the
30/45 day requirement. However, please note you may have to submit your report before the 15th of
the month in order the meet the 30/45 day requirement. If that is the case, you must submit your
report earlier so that you do not violate the 30/45 day requirement. For additional guidance, | have
attached a frequently asked questions and examples document regarding the periodic transactions
reporting requirement.

You are not required to submit a negative report if you have no reportable transactions.

All filers are required to use Integrity.gov for reporting periodic transactions and for the filing of an annual or termination
report. In order to assign yourself a Periodic Transaction Report, you must:

-- Login into Integrity.gov

-- Click on “278-T within the "My Tools” section on the “My Tasks” page
-- Type in your “position” information

-- Select the Start button

If you are a first time user to Integrity.gov, you might find the attached directions helpful.

Transactions of stock, bonds, and commodities futures which exceed $1,000 must be reported on the periodic transaction
reports.

Transactions of real property, excepted investment funds (such as mutual funds), treasuries, life insurance and
annuities, cash accounts, and assets contained in a retirement system maintained by the United States, such as the
Thrift Savings Plan (TSP), which exceed $1,000 are not required to be reported on a Periodic Transaction

Report. Although these transactions are not required to be reported on a Periodic Transaction Report, many of them
are reportable on your annual or termination Public Financial Disclosure Report. Therefore, you may choose to
report excepted investment fund transactions (and other annual or termination report reportable transactions) on a
Periodic Transaction Report to avoid having to report them on your annual or termination report.

You are reminded that you are also required to list your spouse's and dependent children's transactions on a
Periodic Transaction Report.



If you have any questions, please contact me or the Ethics Law Staff on (202) 501-0765.

Eugenia

Eugenia D. Ellison

General Services Administration
Office of General Counsel
General Law Division (LG)

(202) 501-1460
(202) 208-0085 (fax)
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CONFIDENTIALITY NOTICE:

This email message and any attachments to this email may contain confidential information belonging
to the sender which is legally privileged. The information is intended only for the use of the individual
or entity to whom it is addressed. Please do not forward this message without permission. If you are
not the intended recipient or the employee or agent responsible for delivering it to the intended
recipient, you are hereby notified that any disclosure, copying, distribution or the taking of any action in
reliance on the contents of this transmission is strictly prohibited. If you have received this
transmission in error, please notify us immediately by telephone or return email and delete and destroy
the original email message, any attachments thereto and all copies thereof.



Subject: Fwd: Buy American

Date: Mon, 23 Jan 2017 11:11:32 -0800

From: Chaun Benjamin - 10P <chaun.benjamin@gsa.gov>

To: Gregg Treml - P <gregg.treml@gsa.gov>, "Michael Gelber (9Q)"
<michael.gelber@gsa.gov>

Cc: Norm Dong - P <norman.dong@gsa.gov>, Tracy Marcinowski - PQA

<tracy.marcinowski@gsa.gov>
Message-ID: <CANXAJFEPA81A4GGhLDM=6D-CBz+q1P5nXfBWwGCcc3ANSUDbSQ@ mail.gmail.com>
MDS5: 6fd4c5ace2210c5413a4c2461d479317

FYI. We are being asked to provide a briefing on the Buy American Act. Similar to the previous briefing
provided.

Chaun

---------- Forwarded message ----------

From: Tracy Marcinowski - PQA <tracy.marcinowski@gsa.gov>
Date: Mon, Jan 23,2017 at 11:07 AM

Subject: Fwd: Buy American

To: Chaun Benjamin <chaun.benjamin@gsa.gov>

Tracy Marcinowski

Director of Acquisition Policy, Public Buildings Service
General Services Administration

1800 F Street, NW

Washington, DC 20245

202-969-7146

---------- Forwarded message ----------

From: Neil Skidmore - CNB <neil.skidmore@gsa.gov>

Date: Mon, Jan 23, 2017 at 2:06 PM

Subject: Fwd: Buy American

To: Tracy Marcinowski - PQA <tracy.marcinowski@gsa.gov>
Cc: JJ Jaggers - A <jj.jaggers@gsa.gov>

HI Tracy:

Can you please find time either tomorrow or Wednesday to brief the President's Beach Head team member, Mr.
Jaggers, on the Buy American Act. The presentation would be similar to what you provided to the Agency Review

Team. Please send the invite directly to JJ with an option invite to me.

Thanks.

Neil E. Skidmore

Director, Business & Administrative Management Division
OHRM | Human Capital Strategy, Management, & Performance
U.S. General Services Administration

202-501-0620 - desk

- cell

- fax




Getting wil
“Great

Strategy - Solutions « Service

—————————— Forwarded message ----------

From: JJ Jaggers - A <jj.jaggers@gsa.gov>

Date: Mon, Jan 23,2017 at 1:55 PM

Subject: Fwd: Buy American

To: Neil Skidmore - CNB <neil.skidmore@gsa.gov>
Cc: "Jack St. John - A" <jack.stiohn@gsa.gov>

Good Afternoon Neil,

Can you please arrange for me to meet with the folks working Buy American requirements either
Tuesday or Wednesday (assuming staff is available).

| have reviewed the pertinent regs and laws & am ready to get a better insight on how those laws and
regs impact GSA action.

You can just schedule me at your convenience.

Warm Regards
John E. Jaggers

—————————— Forwarded message ----------

From: Jack St. John - A <jack.stiohn@gsa.gov>
Date: Mon, Jan 23, 2017 at 10:49 AM

Subject: Fwd: Buy American

To: J) Jaggers - A <jj.jaggers@gsa.gov>

—————————— Forwarded message ----------

From: Neil Skidmore - CNB <neil.skidmore@gsa.gov>
Date: Mon, Jan 23, 2017 at 9:55 AM

Subject: Buy American

To: "Jack St. John - A" <jack.stiohn@gsa.gov>

Hi Jack:



| would suggest that you discuss Buy American with the following GSAers. Please let me know if you would like to

schedule and if you have anyone you would like to have participate from your team:

TIffany Hixson/Judith Zawatsky - Buy American Act, FAS

Tracy Marcinowski, PBS, Buy American Act

Thanks.

Neil E. Skidmore
Director, Business & Administrative Management Division
OHRM | Human Capital Strategy, Management, & Performance
U.S. General Services Administration
202-501-0620 - desk
- cell

- fax




Subject: Thank you and please pass our thanks onto your team

Date: Tue, 7 Feb 2017 15:05:09 -0500

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>

To: Houston Taylor - WQ <houston.taylor@gsa.gov>

Cc: Tom Stoner - A <tom.stoner@gsa.gov>, Mike Downing - A <michael.downing@gsa.gov>,

Mike Solomon - A <michael.solomon@gsa.gov>
Message-ID: <CAJcM-6GHhZNJcOgkmx7EwB0dq+DQPWtUG0063EN7B=R-q2006g@mail.gmail.com>
MD5: db6dce9c03e00fd2f1fa8a2b104d1d7c

PS - can we get everyone's contact info - mine is in my signature line.

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always




Subject: Re: Thank you and please pass our thanks onto your team

Date: Tue, 7 Feb 2017 15:10:33 -0500

From: Houston Taylor - WQ <houston.taylor@gsa.gov>

To: JJ Jaggers - AC <jj.jaggers@gsa.gov>

Cc: Tom Stoner - A <tom.stoner@gsa.gov>, Mike Downing - A <michael.downing@gsa.gov>,

Mike Solomon - A <michael.solomon@gsa.gov>
Message-ID: <-6458005478209744957 @unknownmsgid>
MD5: 0196ebd88d71dbbff5alf6f15ca94a59

J

7

Nice meeting you and the team. Below is the information you requested.

Darrick Early
Darrick.early@gsa.gov

Rachael Stevens
Rachael.stevens@gsa.gov

You can reach me at 703 898-0997

Thanks
Houston

Sent from my iPhone

On Feb 7, 2017, at 3:05 PM, JJ Jaggers - AC <jj.jaggers@gsa.gov> wrote:

PS - can we get everyone's contact info - mine is in my signature line.

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always



Subject: Meeting Follow Up & Deliverable

Date: Mon, 13 Feb 2017 15:02:28 -0500

From: Rachael Stevens - WQ1A <rachael.stevens@gsa.gov>

To: JJ Jaggers - AC <jj.jaggers@gsa.gov>

Cc: Houston Taylor <houston.taylor@gsa.gov>, Darrick Early - WQFA

<darrick.early@gsa.gov>, Tom Stoner - A <thomas.stoner@gsa.gov>, Michael Solomon -
AC <michael.solomon@gsa.gov>, Mike Downing - AC <michael.downing@gsa.gov>
Message-ID: <CANtUJuXuWQgEhwWOx+XCyG6G6bE6Ppro9bCsFRGGoNFq7fQve-A@mail.gmail.com>
MD5: 8911f5f6ec1d2a2a3b43474208751f94
Attachments: GAO Protest - FDIC (Dec 3 2013).pdf ; US Court of Federal Claims SRA Case 14-5050 -
Opinion (Sept 11 2014).pdf

Good Afternoon Mr. Jaggers,

As a follow up from our meeting discussion, we researched the FDIC contract.

You will note, contract award was made by GSA FAS Federal Systems Integration and Management Center (FEDSIM)
office that is located at 18th and F.

As you know this procurement was protested to the GAO; attached is the GAO protest decision and U.S. Court of
Federal Claims decision.

Thanks--Rachael

Rachael M. Stevens
Senior Program Manager
GSA Federal Acquisition Service

National Capital Region

Tel: (571) 882-4100



Subject: Request RITM0361827 for John E Jaggers - jj.jaggers@gsa.gov has been Resolved

Date: Thu, 19 Jan 2017 05:46:42 -0800 (PST)

From: IT Service Desk <servicedesk@gsa.gov>

To: Ivey.Kee@gsa.gov

Cc: ji-jaggers@gsa.gov

Message-ID: <14659826.16190.1484833602407.JavaMail.p16017 @app128142.mia2.service-
now.com>

MD5: 984f0653124af235a98d522a71684979

THIS NOTIFICATION IS AUTOMATICALLY GENERATED - PLEASE DO NOT REPLY TO THIS MESSAGE
IMPORTANT NOTICE FOR NON-GSA CUSTOMERS ONLY! THE LINKS IN THIS NOTIFICATION WILL NOT
WORK IF YOU ARE NOT AN EMPLOYEE OF THE US GENERAL SERVICES ADMINISTRATION. PLEASE
EMAIL OR CALL THE HELP DESK NUMBER THAT IS CONTAINED IN THIS NOTIFICATION IF YOU HAVE
ANY QUESTIONS PERTAINING TO THE STATUS OF THIS TICKET!

Hello John E Jaggers - jj.jaggers@gsa.gov,
Item RITM0361827 submitted has been Resolved.
For your convenience some details regarding the request are included here.

Requested For: John E Jaggers - jj.jaggers@gsa.gov
Requester: Ivey D Kee - ivey.kee@gsa.gov

Iltem: GSA Workstation - New

Item #: RITM0361827

Order Details:

Iltem: RITM0361827 - 1/19 NH: Primary Workstation for John Jaggers
New Workstation Questions:
Please list any special requirements, e.g. larger screen, etc...:
Requested For: John Jaggers
Supervisor: Jacqueline J Clay - jacqueline.clay@gsa.gov
Requesters Phone: (202) 694-8161
Alternate Phone Number:
Physical Region: 12 CO
Short Description:
Administrative Organization: Office of Human Resources Management (GS14)
Please choose correct work station for this request:
Planning Date:
Please enter a funding code:
Please provide a business justification for this request: Work
Additional Comments:

If you have any questions or concerns, you may reply to this email. Or you may use the link to your
ticket above to view your ticket information and status and add additional comments to the ticket.

Note: The ticket link above will not work if you are a non-GSA customer.

You can reach the GSA IT Service Desk via phone at 1-866-450-5250 or email to itservicedesk@gsa.gov.
Please refer to ticket number RITM0361827.

Ref:MSG11818462



Subject: Request RITM0361825 for John E Jaggers - jj.jaggers@gsa.gov has been Resolved

Date: Wed, 15 Feb 2017 10:55:57 -0800 (PST)

From: IT Service Desk <servicedesk@gsa.gov>

To: Ivey.Kee@gsa.gov

Cc: ji-jaggers@gsa.gov

Message-ID: <14131088.37284.1487184957921.JavaMail.p16022@app128150.hef2.service-
now.com>

MD5: 72fd171b676397c82e934320a675b0ea

THIS NOTIFICATION IS AUTOMATICALLY GENERATED - PLEASE DO NOT REPLY TO THIS MESSAGE
IMPORTANT NOTICE FOR NON-GSA CUSTOMERS ONLY! THE LINKS IN THIS NOTIFICATION WILL NOT
WORK IF YOU ARE NOT AN EMPLOYEE OF THE US GENERAL SERVICES ADMINISTRATION. PLEASE
EMAIL OR CALL THE HELP DESK NUMBER THAT IS CONTAINED IN THIS NOTIFICATION IF YOU HAVE
ANY QUESTIONS PERTAINING TO THE STATUS OF THIS TICKET!

Hello John E Jaggers - jj.jaggers@gsa.gov,
Item RITM0361825 submitted has been Resolved.
For your convenience some details regarding the request are included here.

Requested For: John E Jaggers - jj.jaggers@gsa.gov
Requester: Ivey D Kee - ivey.kee@gsa.gov

Item: Mobile Device Request

Item #: RITM0361825

Order Details:

Item: RITM0361825 - NH: Mobile Device Request for John Jaggers
Requested For: John Jaggers
Requested For Alternate Phone:
Opened By: Ivey D Kee - ivey.kee@gsa.gov
Opened By Alternate Phone:
Supervisor: Jacqueline J Clay - jacqueline.clay@gsa.gov
Planning Date: 2017-01-18
Requested Device Type: Cell Phone
Request Type: New
Current Mobile Number:
Business Case Justification:
Additional Comments:

If you have any questions or concerns, you may reply to this email. Or you may use the link to your
ticket above to view your ticket information and status and add additional comments to the ticket.

Note: The ticket link above will not work if you are a non-GSA customer.

You can reach the GSA IT Service Desk via phone at 1-866-450-5250 or email to itservicedesk@gsa.gov.
Please refer to ticket number RITM0361825.

Ref:MSG12069327



Subject: Fwd: Buy American

Date: Mon, 23 Jan 2017 13:55:45 -0500

From: J) Jaggers - A <jj.jaggers@gsa.gov>

To: Neil Skidmore - CNB <neil.skidmore@gsa.gov>

Cc: "Jack St. John - A" <jack.stjohn@gsa.gov>

Message-ID: <CAJcM-6EwWZpEVWWHTGtvJoJTGodoq6=064qCr2chg2i2sgrrBbQ@mail.gmail.com>
MDS5: 4c4a4fa96bc8d935b648456cf08eeh86

Good Afternoon Neuil,

Can you please arrange for me to meet with the folks working Buy American requirements either
Tuesday or Wednesday (assuming staff is available).

| have reviewed the pertinent regs and laws & am ready to get a better insight on how those laws and
regs impact GSA action.

You can just schedule me at your convenience.

Warm Regards
John E. Jaggers

—————————— Forwarded message ----------

From: Jack St. John - A <jack.stjohn@gsa.gov>
Date: Mon, Jan 23, 2017 at 10:49 AM

Subject: Fwd: Buy American

To: J) Jaggers - A <jj.jaggers@gsa.gov>

—————————— Forwarded message ----------

From: Neil Skidmore - CNB <neil.skidmore@gsa.gov>
Date: Mon, Jan 23, 2017 at 9:55 AM

Subject: Buy American

To: "Jack St. John - A" <jack.stiohn@gsa.gov>

Hi Jack:



| would suggest that you discuss Buy American with the following GSAers. Please let me know if you would like to

schedule and if you have anyone you would like to have participate from your team:

TIffany Hixson/Judith Zawatsky - Buy American Act, FAS

Tracy Marcinowski, PBS, Buy American Act

Thanks.

Neil E. Skidmore

Director, Business & Administrative Management Division
OHRM | Human Capital Strategy, Management, & Performance
U.S. General Services Administration

202-501-0620 - desk

202-251-0120 - cell

202-219-1391 - fax

Getting wi
“Great

Strategy « Solutions « Service



Subject: Re: Website status

Date: Fri, 20 Jan 2017 16:58:22 -0500

From: Donna Garland - ZC <donna.garland@gsa.gov>

To: J) Jaggers - A <jj.jaggers@gsa.gov>

Cc: "Jack St. John - A" <jack.stjohn@gsa.gov>, Mike Solomon - A

<michael.solomon@gsa.gov>, Mike Downing - A <michael.downing@gsa.gov>
Message-ID: <CA+8ajP3XAodDnwl1dM_ZWEQx6CsiY3WtB1RvFscFtQ1lql1VAQC1A@mail.gmail.com>
MDS5: 28471c8e01677d6b9168e56c5edb64e2c

Thanks for the summary, John,

| will have the EOs pulled and to you as soon as possible.

We already are implementing the changes around the leader names - the main leadership directory is
unavailable ("offline" message appears) and top pages of regional sites have been adjusted (no leader
names nor pictures).

As you say, we will update those pages as information is available targeting Monday to get them back
online.

Monday morning | also will share an up-to-date look at the externally focused comms. I'm gathering
from the services (PBS, FAS and Tech) as well as regional plans.

Pls don't hesitate to email or call me (202-403-7336) if you need anything. - Donna

Donna M. Garland

Deputy Associate Administrator,

Office of Strategic Communication

General Services Administration

1800 F Street NW

Washington, DC 20405
202-969-7235

D) (6) |

On Fri, Jan 20, 2017 at 4:23 PM, JJ Jaggers - A <|j.jaggers@gsa.gov> wrote:

Jack,

The website has been set up so that the "landing page" is free of any messaging from the prior
administration.

Donna's team (which is creative/content focused) will address the HQ and regional leadership in the
following ways:

1. HQ leadership will have an "under construction" banner and will be updated after Donna's team
receives data on leadership including their biographies

2. Regional leadership is currently on the regional "landing pages" with the regional welcome message.
The welcome message will be edited to remove the names of regional leaders (Presidential Appointees)



Regarding all other comms that flow through the web, program related action for the next week are
going to be pulled and presented to us by Donna's team so we can:

1. See the level of activity within each region and within FAS. This way we can get an understanding of
on-going action that should not be overly affected by the change in administrations

2. Generally there are always on-going announcements and communications regarding on-going
programs and procurements. There are also A LOT of workshops that get announced. When we get the
list from Donna's team we should review the workshops especially those where more Sr. leadership
may be present. GSA trade press usually follows these larger events and reports on them.

Other issue regarding the website content - current, in-operation executive orders.

The issue here is that there are a number of EO's that drive placement of data on GSA's website. The
reverse can also be true and is usually less so. As EO's get signed off/rescinded, we will have to keep
track of which parts of the Website are impacted by the EOs.

Donna, can one of your team members just pull a list of the EQ's that are referenced on the Website. |
will take that list and cross check it as EQ's are issued/changed and keep track of that for us, unless
someone else does it now or Jack directs another approach.

Donna, if | missed anything, please correct me.

Warm Regards
John E. Jaggers

work cell:
pers. cell:



Subject: Invitation: Weekly Beachhead Meeting @ Weekly from 3pm to 4pm on Friday
(jj.jaggers@gsa.gov)

Date: Tue, 31 Jan 2017 14:53:26 +0000
From: "Jack St. John - A" <jack.stjohn@gsa.gov>
To: ji-jaggers@gsa.gov, brennan.hart@gsa.gov, michael.downing@gsa.gov,

thomas.stoner@gsa.gov, emily.murphy@gsa.gov, michael.solomon@gsa.gov
Message-ID: <94eb2c1b69fe353bc905476518ae@google.com>
MDS5: 8423a322ed80fab0727386706cfaa3da
Attachments: invite.ics

more details »

Weekly Beachhead Meeting

Going? All events in this series: Yes - Maybe - No more options »

Google Calendar

You are receiving this email at the account jj.jaggers@gsa.gov because you are subscribed for invitations on calendar
ji-jaggers@gsa.gov.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for
this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More.



Subject: Accepted: Building Tour of 1800 F @ Thu Jan 26, 2017 3pm (jack.stjohn@gsa.gov)

Date: Wed, 25 Jan 2017 19:12:14 +0000

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>

To: jack.stiohn@gsa.gov

Message-ID: <94eb2c0e815aaal6c70546f00220@google.com>
MD5: b2a2bcba82bf83ae446efa5195b3ed02

Attachments: invite.ics

Building Tour of 1800 F

Google Calendar

You are receiving this email at the account jack.stjohn@gsa.gov because you are subscribed for invitation replies on calendar
jack.stjohn@gsa.gov.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for
this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More.



Subject: Declined: Building Tour of 1800 F @ Thu Jan 26, 2017 3pm (jack.stjohn@gsa.gov)

Date: Wed, 25 Jan 2017 19:11:48 +0000

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>

To: jack.stiohn@gsa.gov

Message-ID: <94eb2c0e897c¢1cdf810546f00190@google.com>
MD5: cb008e8e9351fd80ed008bf1ff4a6432

Attachments: invite.ics

Building Tour of 1800 F

Google Calendar

You are receiving this email at the account jack.stjohn@gsa.gov because you are subscribed for invitation replies on calendar
jack.stjohn@gsa.gov.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for
this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More.



Subject: Accepted: Weekly Beachhead Meeting @ Fri Feb 10, 2017 1:15pm - 2pm
(jack.stjohn@gsa.gov)

Date: Thu, 09 Feb 2017 21:40:26 +0000

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>

To: jack.stiohn@gsa.gov

Message-ID: <001all4adfc453251d05481fd458 @google.com>
MD5: 6b217a023aaaef5e97167a19f56cc2af

Attachments: invite.ics

Weekly Beachhead Meeting

Google Calendar

You are receiving this email at the account jack.stjohn@gsa.gov because you are subscribed for invitation replies on calendar
jack.stjohn@gsa.gov.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for
this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More.



Subject: Fwd: FW: Sam Amber resume for GSA

Date: Wed, 22 Feb 2017 08:11:08 -0500

From: "John E. Jaggers (Gmail)" <jj.jaggers@gsa.gov>

To: Emily Murphy - A <emily.murphy@gsa.gov>

Cc: "Jack St. John - A" <jack.stjohn@gsa.gov>

Message-ID: <CAJcM-6G=1dzwcx6W7cUX+fq3_bHtArSDqLCRrFVToi5VRWHEfQ@mail.gmail.com>
MD5: fc6534e4f2403289e7cac43f43f5365e

Attachments: Samuel Amber PPO Resume (Feb 2017).pdf

Emily - here is the info on the acquisition person | mentioned yesterday.

Sam is excellent and would easily pass vetting on the Trump side. He has his TS clearance and could be
immediately helpful to R-11 in Houston's group.

Note the training and certs in acquisition.

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always

---------- Forwarded message ----------

From: ohn €. aggers () [T

Date: Tue, Feb 21,2017 at 9:27 PM
Subject: FW: Sam Amber resume for GSA
To: john.jaggers@gsa.gov

Warm Regards,

John E. Jaggers

From: Amber, Sam (Rounds) [mailto:Sam Amber@rounds.senate.gov]
Sent: Tuesday, February 21, 2017 5:20 PM

- (N

Subject: Sam Amber resume for GSA

Hello, JJ,

How are you? Thank you for the discussion this afternoon. My resume is attached for referral to the GSA person you
mentioned, and | could assist immediately with congressional relations and federal acquisition.

Likewise, my TS clearance is still active. | also just sent my resume to Juli. Thank you for your assistance, and please let me
know if you need any additional information.

Sincerely,



Subject: Re: Potential web site branding issue for FedRAMP

Date: Fri, 17 Feb 2017 11:52:44 -0500

From: Emily Murphy - A <emily.murphy@gsa.gov>

To: "Jack St. John - A" <jack.stjohn@gsa.gov>

Cc: JJ Jaggers - AC <jj.jaggers@gsa.gov>, Mike Downing - A <michael.downing@gsa.gov>
Message-ID: <CALCS5MExX7eN3TnnK9g0XDODuAOxTaPw6gmgw5ZuqWEgiLrqyhA@mail.gmail.com>
MD5: a8469ff57663da9a969ca0999d1c944hb

Thanks all.

Thanks again,
Emily

On Fri, Feb 17,2017 at 8:58 AM, Jack St. John - A <jack.stjiohn@gsa.gov> wrote:

Thanks JJ. We are aware of this and looking into options for recourse.

On Fri, Feb 17, 2017 at 8:53 AM, JJ Jaggers - AC <jj.jaggers@gsa.gov> wrote:

See this logo for FedRap - looks like a prior administration logo.

Agency Highlights
* GSA Budget and Performance
* Employee Engagement

= Safety & Security

@ GSA Central

The latest from Chatter

FedRAMP TAILORED

Deborah Ruiz Have you

FedRAMP Tailored Open for Public Sompieied hesndstony Weides
hreat training yet? GSA Onlin¢
Comment University is now offering new
Inside ...

The FedRAMP Tailored baseline was released for public comment on February 16

[show more]
2017 and is expected to be finalized during Summer 2017. Find Out More > -

017 10:05 AM EST

Robert Buckley likes this

Mark MeClura Wards of

Warm Regards

John E. Jaggers

work cell:
pers. cell:



Subject: Buy American Memo & GSA impact

Date: Fri, 3 Feb 2017 12:56:41 -0500

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>

To: "Jack St. John - A" <jack.stjohn@gsa.gov>

Cc: Emily Murphy - A <emily.murphy@gsa.gov>, Judith Zawatsky - QDOC

<judith.zawatsky@gsa.gov>, Sheri Meadema - QOA <sheri.meadema@gsa.gov>
Message-ID: <CAJcM-6FtGoQ52-Yf34Fg+4ycSm4PyjDnmC5A5gIP3A9CiRv8BWw@mail.gmail.com>
MD5: bd43c170ed8edd7fc3e50985ea193b9a
Attachments: Memo for Buy American Rev 1.docx

Jack,
Attached is a memo on Buy American.

Judith and Sheri were very generous with their time and responsive. They collected the data and
provided the deeper insight on GSA's response to the Buy American Act.

Bottom line, the Trade Agreements Act essentially supersedes the Buy American Act. That said, the
administration can exert a lot of control through EO & Executive Action based on authority provided in
the Trade Agreements Act.

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always



Subject: Re: Invitation: FPDS Demo @ Wed Mar 1, 2017 10am - 11am (david.kimbro@gsa.gov)
Date: Thu, 16 Feb 2017 11:52:11-0700

From: James Tsujimoto - M1V1AA <james.tsujimoto@gsa.gov>

To: David Kimbro - M1V1AA <david.kimbro@gsa.gov>

Message-ID: <CADMUEXmqdQvj-HUosVo8vmmbMtAod6Kwilb3eTp2ZamJfNPQjSw@mail.gmail.com>
MDS5: e7e892ef22d7bb54805efa8fb37f63dd

Makes sense, thanks for the clarification.

On Thu, Feb 16, 2017 at 11:50 AM, David Kimbro - M1V1AA <david.kimbro@gsa.gov> wrote:

Very high level

- FPDS data entry methods (CWS to FPDS, or manual entry)
Include stats for last 3 FY's (GSA and by Service)

- Number transactions

- Value

- % CWS to FPDS

- % manual

Slides for CWS to FPDS
- Awards made in CWS

- Some fields are required for FPDS purposes (other business rules that are noteworthy)
- Data sent to FPDS nightly?
- FPDS Data validations rules (what happens with errors)

Slides for Manual
- Show FPDS.gov where account is required
- Other slides as needed.

Finally Slides for V&V process

Does this make sense?

On Thu, Feb 16, 2017 at 1:37 PM, James Tsujimoto - M1V1AA <james.tsujimoto@gsa.gov> wrote:

How detailed do you think we need to be? Should | call in someone from a CWS (probably Easi - Lydia)
to demonstrate the use of an actual CWS system? Or would generally speaking to the rules and
controls offered by a CWS suffice?

James

On Thu, Feb 16, 2017 at 11:25 AM, David Kimbro - M1V1AA <david.kimbro@gsa.gov> wrote:

Please be prepared to cover how GSA gets info into FPDS.

—————————— Forwarded message ----------

From: Mark Lee - M1V1A <mark.lee@gsa.gov>

Date: Thu, Feb 16, 2017 at 1:23 PM

Subject: Re: Invitation: FPDS Demo @ Wed Mar 1, 2017 10am - 11am (david.kimbro@gsa.gov)




To: David Kimbro - M1V1AA <david.kimbro@gsa.gov>
Cc: "Nicholas West (QVODA)" <nicholas.west@gsa.gov>

The other part of the meeting is to address how GSA gets its contract data into FPDS. This is where we
need to go over the V&V process for GSA.

Mark J. Lee

Deputy Director

Office of General Services Acquisition Policy, Integrity & Workforce
Office of Governmentwide Policy

(202) 510-8015

On Thu, Feb 16, 2017 at 9:13 AM, David Kimbro - M1V1AA <david.kimbro@gsa.gov> wrote:

I'm at a loss of the expected outcome of this meeting. Please provide additional detail. Will IAE conduct
the demo?

---------- Forwarded message ----------

From: Nicholas West - M1V1AC <nicholas.west@gsa.gov>

Date: Thu, Feb 16, 2017 at 8:49 AM

Subject: Invitation: FPDS Demo @ Wed Mar 1, 2017 10am - 11am (david.kimbro@gsa.gov)

To: david.kimbro@gsa.gov, mark.lee@gsa.gov, meredith.whitehead@gsa.gov,
robert.niewood@gsa.gov, thomas.stoner@gsa.gov, mary.searcy@gsa.gov, robert.noonan@gsa.gov,
jeffrey.koses@gsa.gov, nancy.goode@gsa.gov, jj.jaggers@gsa.gov, tom.howder@gsa.gov,
rebecca.koses@gsa.gov, vicky.niblett@gsa.gov

Cc: maury.mungin@gsa.gov

more details »

FPDS Demo

This meeting was requested by Joanna Rosato, PMP, Acting Chief of Staff, Office of the Administrator.

map
david.kimbro@gsa.gov

jeffrey.koses@gsa.gov

suzanne.winnard@gsa.gov
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rebecca.koses@gsa.gov
vicky.niblett@gsa.gov
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Going? Yes - Maybe - No more options »

Google Calendar

You are receiving this email at the account david.kimbro@gsa.gov because you are subscribed for invitations on calendar
david.kimbro@gsa.gov.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for
this calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More.

David Kimbro

Director, Procurement Management Review Division
Office of Governmentwide Policy

404-331-3223 office

David Kimbro

Director, Procurement Management Review Division
Office of Governmentwide Policy

404-331-3223 office

James Tsujimoto

Program Expert
US General Services Administration
Office of Governmentwide PolicyProcurement Management Review Division (MVAA)

1800 F Street NW
Washington, DC 20405

(202) 208-3585



Subject: Fwd: Acquisition Dashboard: February Update

Date: Thu, 2 Mar 2017 17:00:52 -0500

From: Mark Lee - M1V1A <mark.lee@gsa.gov>

To: Jeffrey Koses <jeffrey.koses@gsa.gov>

Message-ID: <CAH9TMhc=xYgRR4paMNrL1qW2mtOFtJ+Y7S5fRIO0FTysgz2e5A@mail.gmail.com>
MD5: d620162fd4de6c49085fae52be384701

Hi Jeff-

It looks like John would like a demo of the dashboard. Are you good with me meeting with him on
Monday? Do you want to be there?

Please let me know.

Thanks,

Mark J. Lee

Deputy Director

Office of General Services Acquisition Policy, Integrity & Workforce
Office of Governmentwide Policy

(202) 510-8015

---------- Forwarded message ----------

From: John E. Jaggers (Gmail) <jj.jaggers@gsa.gov>
Date: Thu, Mar 2, 2017 at 2:05 PM

Subject: Re: Acquisition Dashboard: February Update
To: Mark Lee - M1V1A <mark.lee@gsa.gov>

Hi Mark - it was a pleasant surprise to see you coming out of th eshuttle.

Let me know a good time to meet on Monday. | generally get in well before 8 and leave around 5.

Happy to flex my schedule to accommodate you.

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always

On Wed, Mar 1, 2017 at 2:55 PM, Mark Lee - M1V1A <mark.lee@gsa.gov> wrote:

Good Afternoon J.J.-

As a follow-up to our meeting this morning on FPDS, below is a monthly analysis of GSA’s acquisition performance based upon
our Acquisition Dashboard. The Dashboard comprises of approximately 20 metrics and 9 data analytic tools.

The Dashboard seeks to answer the question: how do we know GSA is practicing good acquisition? It is continuously evolving



effort aimed at improving our ability to answer this important question and to improve our ability to achieve excellent
acquisition outcomes.

Monthly | send the below message to all 34 Heads of Contract Activity (HCAs) in GSA as well as GSA leadership providing a
summary of acquisition performance year to date. | will make sure you are included in these messages going forward. The
HCAs then use the data in the Dashboard to understand how their activity's performance and then target specific acquisitions
to take action to improve acquisition outcomes throughout the fiscal year (FY). In addition, based upon performance trends,
we hold target discussions with HCAs on how they might improve their performance. Currently, we are holding several
sessions with specific HCAs and competition advocates on improving competition performance throughout FY 17.

Currently, we are scheduled to brief the Dashboard effort to Emily on March 22nd from 2-4 pm. Please let me know if you
would like to be included in that brief or we can set-up a separate briefing as well.

Thanks and look forward to discussing this further with you!

Mark J. Lee

Deputy Director

Office of General Services Acquisition Policy, Integrity & Workforce
Office of Governmentwide Policy

(202) 510-8015

—————————— Forwarded message ----------

From: Mark Lee - M1V1A <mark.lee@gsa.gov>

Date: Tue, Feb 28, 2017 at 2:54 PM

Subject: Acquisition Dashboard: February Update

To: Heads of Contracting Activity <hca@gsa.gov>

Cc: Jeffrey Koses <jeffrey.koses@gsa.gov>, Tony Costa - AG <tony.costa@gsa.gov>, Emily Murphy - A
<emily.murphy@gsa.gov>, "Jack St. John - A" <jack.stiohn@gsa.gov>, Giancarlo Brizzi - M1
<giancarlo.brizzi@gsa.gov>, Virginia Huth - M1V1A <virginia.huth@gsa.gov>, Donnita Mennealy
<donnita.mennealy@gsa.gov>, Sheri Meadema - QOA <sheri.meadema@gsa.gov>, Competition
Advocates <competition-advocates@gsa.gov>, &MVA RCO users <MVARCOusers@gsa.gov>, Matthew
Urnezis - PQB <matthew.urnezis@gsa.gov>, Tracy Marcinowski - PQA <tracy.marcinowski@gsa.gov>,
Chiara McDowell - QVOE <chiara.mcdowell@gsa.gov>, Joshua Royko - QVOF <joshua.royko@gsa.gov>,
Kris Rowley - IDM <kris.rowley@gsa.gov>, Jennifer Hanna - IDMP <jennifer.hanna@gsa.gov>, Nadine
McCoy - E <nadine.mccoy@gsa.gov>, Yolanda Johnson - E <yolanda.johnson@gsa.gov>, Vladlen
Zvenyach - XFB <vladlen.zvenyach@gsa.gov>, William Clark - M1V1C <william.clark@gsa.gov>, &PBS
RPO LIST <PBSRPOLIST@gsa.gov>, Kay Ely - QTF <kay.ely@gsa.gov>, Rebecca Koses - QMA
<rebecca.koses@gsa.gov>, Leah Price - M1V1AC <Jeah.price@gsa.gov>, Jeffrey Birch - M1V1B
<jeffrey.birch@gsa.gov>, Becky Zusman - M1V1A <rebecca.zusman@gsa.gov>, Darlene Seminko - QVOE
<darlene.seminko@gsa.gov>, Alla Seiffert - XFFD <alla.seiffert@gsa.gov>, Kathryn Edelman - XFB
<kathryn.edelman@gsa.gov>, Michelle Petryszyn - QTFBB <michelle.petryszyn@gsa.gov>, Jonathan
Clinton - M <jonathan.clinton@gsa.gov>, David Frye - 7PQC <david.frye@gsa.gov>, Chaun Benjamin -
10PR <chaun.benjamin@gsa.gov>, Karen Poole <karen.poole@gsa.gov>, Molly Shea - TTS
<molly.shea@gsa.gov>, Keith Nakasone - QT2 <keith.nakasone@gsa.gov>, Jose Arrieta - QT2F
<jose.arrieta@gsa.gov>

Good Afternoon HCAs-



The Acquisition Dashboard is updated monthly, displaying GSA’s progress on key acquisition

performance metrics. Here’s your update, highlighting key takeaways with FY 2017 data through

January 31, 2017.

NOTE: Format Change. Current # or % is listed, then in ( ) are (% change from last month / last month

totals)

The acquisition dashboard is there as a tool for you. So, if you, your competition advocate or other

members of your staff are not comfortable in how to use it, please let me know. We'll be happy to set

up a time to walk you through it.



We'd like you to use the Acquisition Dashboard as a tool to compare performance at this time last fiscal

year to see where you stand. The Acquisition Dashboard has data through the end of January. We

suggest you take this opportunity to understand your performance compared to this time to plan for

the balance of the fiscal year. By continuously assessing performance on these metrics throughout

FY17, you can spot problems early and make necessary adjustments to drive successful acquisition

outcomes.

Links to Dashboard Portal Pages and Tools:

Competition



Competitive One-Bid

Small Business Utilization

Performance-Based Acquisition

High-Risk Contract Types

Transactions

Human Capital

OPERATIONAL EFFICIENCY:

Obligations: Data in () are (% change from last month / last month totals)



Year to date (YTD) FY17 GSA obligated $2.026 billion (+47% / $1.376 billion) through 32,397

procurement actions (+21% / 26,863). YTD, transactions per FTE are 18 (+38.5% / 13) (Transactions

Tool).

It is important the extent practicable we continue to manage our acquisition workload evenly

throughout the year to avoid straining our acquisition workforce in the 4th quarter of this year and

impair our ability efficiently and effectively execute our acquisition actions.

PPIRS: Data in () are (% change from last month / last month totals)

GSA’s PPIRs reporting rate is 89.5% (-1.2% / 90.7%).

FAS’s PPIRS reporting rate is 94.3% (-1.2% / 95.5%)



PBS’s PPIRs reporting rate is 87.2%, (-1.2% / 88.4%). Many PBS past performance evaluations come

from our building managers. It is helpful for our PBS HCAs to remind our building managers of the

importance of conducting timely past performance evaluations.

IAD’s PPIRS reporting rate is 87% (-0.1%, 87.1%), but still a tremendous improvement over 51% this

time last year. Well done IAD!

FPDS FY16 Data Accuracy: Data in () are (% change from FY15 / end FY15 totals)

Overall the GSA FY 16 FPDS Verification and Validation (V&V) report released this month to

OMB demonstrates that data is accurate when GSA reports data to FPDS with a 97.8% data

accuracy rate. However, improvement is needed to ensure all applicable procurement



HCAs should pay close attention to improving their missing data rate of 9.7%. (see FY16 V&V

report, page 2)

GSA’s FPDS data accuracy for FY16 was 97.8% (-0.3% / 98.1% end of FY15). You can view the FY16 V&V

Report or a graphical service breakdown of the 25 Data Elements

FAS’s FPDS data accuracy rate for FY16 was 98.1% (-0.6% / 98.7% end of FY15)

PBS’s FPDS data accuracy rate for FY16 was 96.7%, (-0.8% / 97.5% end of FY15)

IAD’s FPDS data accuracy rate for FY16 was 99.4% (+1.2%, 98.2% end of FY15)

SAVINGS AND PUBLIC POLICY: (GOALS: Competition 79.5% / One-Bid 15%)



GSA has a FY17 agency-wide competition goal of 79.5%. It’s a great time to check out the

Integrated Competition Tool to review actions year to date to maximize competition

opportunities as we move forward in the fiscal year. Please note the GSA SPE and myself are

holding target sessions with HCAs and competition advocates who have the greatest

opportunity to improve GSA’s overall competition performance in FY 17.

GSA’s competition rate is 78.9% (-0.7% / 79.6%).

FAS’s competition rate is 83.5% (-0.2% / 83.7%).

Highest to lowest, FAS R9, CO, R2, R2, R6 and R7 are all exceeding the competition goal of 79.5. RS, R1,

R11 and R3 are all have a competition rate above 70%.



contracting office at $439 million and has competed 7,514 actions.

FAS Region 2 has competition rate of 93.3%, obligating $134.5 million in competed dollars and has

competed 1,709 actions.

PBS’s competition rate is 73.3% (-3.1% / 76.4%).

Highest to lowest, PBS Central Office, R7, R1, R3, and R5 are all exceeding the competition goal of

79.5%. The remaining regions are below the goal.

PBS Region 3 has a competition rate of 87.3%, obligating $205 million in competed dollars and has

competed 550 actions.

PBS Region 7 has a competition rate of 89.1%, obligating $101.8 million in competed dollars and has



IAD’s competition rate is 88.9% (+3.4% / 85.5%).

Competitive One-Bid: Data in () are (% change from last month / last month totals)

GSA has an FY17 agency-wide competitive one-bid goal of 15%. Check out the Integrated

Competition Tool to review your Competitive One-Bid actions year to date.

GSA’s Competitive One-Bid Rate is currently at 13.3% (- 0.1%/ 13.4%) (Integrated Competition Tool).

While the overall picture is good, GSA’s competitive one bid rate for professional services at 24.3%. We

urge HCAs and competition advocates to closely monitor professional services procurements to ensure

multiple offers are received. Additionally, there are numerous tools available to your acquisition

workforce members in the Acquisition Gateway to improve your professional services buys. Please




FAS’s competitive one-bid rate is 17.5% (-4.6% / 22.1%). This is a nice improvement from last month.

From highest to lowest: FAS R9, R11, R10, R5, and R4 all have one-bid rates above 50%. R7 and R1 are

32% and 22.1% respectively, while CO, R2, R6 and R8 are below the 15% goal. We recommend FAS

HCAs continue to stress to their acquisition workforce the importance of effective market research and

industry communication to decrease the occurrence of one-bid actions.

FAS Region 9 has a one-bid rate of 68%, obligating $11.8 million in competitive one-bid dollars.

FAS Region 11 has a one-bid rate of 61.9%, obligating $12.8 million in competitive one-bid dollars.

PBS’s competitive one-bid rate is 7.4% (+1.6% / 5.8%).



All PBS regions, except R1 and R11 are below 15% goal.

PBS Region 11 has a one-bid rate of 22%, (+3.8% / 18.8%), obligating $24 million FY17 competitive one-

bid dollars, with $5.1 million in January.

PBS Region 1 has one-bid rate of 34.9% (+11.9% / 22.4%) obligating $5 million FY17 competitive one-

bid dollars, with $3.6 million in January.

IAD’s competitive one-bid rate is 24.7% (-3.5% / 28.2%), obligating $5.5million FY17 competitive one-

bid dollars, with $0.92 million in January.

Small Business: Data in () are (% change from last month / last month totals)

GSA has a FY17 has an agency-wide small business goal of 36.5%. Check out the Small Business



Tool to identify opportunities to influence acquisition strategies for non-small business awards.

I GSA’s total Small Business Rate is 50.4% (+2% / 48.4%). Check out the Small Business Tool to
identify opportunities to influence acquisition strategies for non-small business awards.
FAS’s small business rate is 40.7% (-0.8% / 41.5%).

PBS’s small business rate is 53.8% (+3.3% / 50.5%).
IAD’s small business rate is 43%, (-7% / 50%).

While we’re aware of the larger capital construction budget in PBS this year, you should
expect some questions about your small business numbers.

Performance-Based Acquisition: Data in () are (% change from last month / last month totals)

GSA’s Performance-Based Acquisition (PBA) Rate is unchanged at 81.9%, (0% / 81.9%) (Performance-

Based Acquisition Tool)

FAS’s PBA rate is 91.3% (-3.6% / 94.9%).
PBS’s PBA rate is 64.4%(+1.4% / 63%). It would be helpful for PBS HCAs to remind their
workforce that use of performance-based contracting is effective means to maximize
performance and reduce the cost of operating and maintain our Federal buildings.

I IAD’s PBA rate is 60.5% (+1.0% / 59.5%)

High Risk Contracting: Data in () are (% change from last month / last month totals)

GSA’s High Risk Contracting rate is 26.1% (+6.5% / 19.6%). (High Risk Contracting Tool)

The High Risk Time & Materials(T&M)/Labor Hour (LH) rate is 11.7% (+4.1% / 7.6%). Please note there



is a trend that when a T&M/LH contract type is being utilized the competitive one bid rate is 25.9%.

This indicates a need to continue focus on market research and requirements definition because even

when a level of effort contract type is being selected this is still not generating meaningful competition.

Additionally, this increased focus may create new opportunities to enter into fixed price contracts

instead of level of effort contracts.

The High Risk Cost Reimbursement rate is 14.4% (+2.4% / 12%).

FAS’s High Risk Contracting Rate is 49% (+5.1% / 43.9%).

HUMAN CAPITAL:

Check out the Human Capital Measures page to view the results of the FY16 FEVS compared to previous




fiscal years and how GSA compares against the governmentwide average.

FAC-C and the FAS Re-Organization: As 1102s are transferred to other FAS regions / office, in CHRIS (#

onboard), there is a lag with FAITAS (# certified) in order to re-issue warrants without auto-

termination. Therefore, some regions (FAS R10 & CO in particular) may show uncorrected certification

percentages.

Mark J. Lee

Deputy Director

Office of General Services Acquisition Policy, Integrity & Workforce
Office of Governmentwide Policy

(202) 510-8015



Subject: Re: transit form

Date: Fri, 3 Mar 2017 09:05:26 -0500

From: "John E. Jaggers (Gmail)" <jj.jaggers@gsa.gov>

To: Teresa Oliver - CPX <teresa.oliver@gsa.gov>

Message-ID: <CAJcM-6GKVpLBNKEnSUfXLdG+VYBkAQyqt8-PvjjVuxyJwEsOLw@mail.gmail.com>
MD5: 72d159a32a6b6de479e696f450bbea54

Thanks teresa, when will that occur?

As it stands now, the funds are on teh ranserv card.

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always

On Fri, Mar 3, 2017 at 7:10 AM, Teresa Oliver - CPX <teresa.oliver@gsa.gov> wrote:

Hi John,
I've forwarded your updated application to the transit team. As discussed, the full amount will be
automatically disbursed to your smartrip card.

The transerve card was to be used for purchasing commuter bus passes, tickets, etc.

Hope this helps- | will still give you a call to confirm understanding.

On Mar 2, 2017, at 8:01 AM, John E. Jaggers (Gmail) <jj.jaggers@gsa.gov> wrote:

Hi Teresa - thank you for your help.

When you can give me a call on my pers cell so i can figure out how to move
the funds from the transerve card to the metro card.

| think | need to make the transerv card a payment method for the metro,
but to do tht i need the correct billing address and name to register teh
transerv card as a method of payment

Warm Regards
John E. Jaggers

work cell: <(202)%20706-9395>
pers. cell: <(703)%20625-7052>
GSA = *G*reat *S*ervice *A*|lways

---------- Forwarded message ----------
From: John E. Jaggers (JJ) F
Date: Wed, Mar 1, 2017 at 10:

Subject: transit form
To:



Subject: EXPRESS CHECK IN Notification

Date: Thu, 23 Feb 2017 07:48:31 -0500 (EST)

From: bookit@gsa.gov

To: jj-jaggers@gsa.gov

Message-ID: <746434465.1487854111386.JavaMail.bookit@gsa.gov>
MD5: 99¢29d7a70ac8030fb68f765585bb646

ﬂj Welcome JJ Jaggers

Welcome to the 1800 F Street facility. You do not have a workspace reservation for today. If you would like to
create one, please use the login button below.
=

Click for more details ___

PLEASE DO NOT REPLY TO THIS E-MAIL. This is an automatically generated email by the AgilQuest OnBoard system, and replies are
not reviewed.



Subject: Healthcare info

Date: Thu, 23 Feb 2017 08:50:28 -0500

From: "John E. Jaggers (Gmail)" <jj.jaggers@gsa.gov>

To:

Message-ID: <CAJcM- JX43rR-yte4oRG=x9YoHW4k3Z_hfGnLgMv5ayjlnw@mail.gmail.com>
MD5: 6f19e6bf507629e0cf96f68e9792556¢

Link: http://www.aetnafeds.com/

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always



Subject: Re: Hi - Any progress on the web map? thanks in advance

Date: Thu, 23 Feb 2017 08:48:29 -0500

From: "John E. Jaggers (Gmail)" <jj.jaggers@gsa.gov>

To: Donna Garland - ZC <donna.garland@gsa.gov>

Message-ID: <CAJcM-6GxkPCSSx8XyOoNjGDCgAhLm73T06+-xf4n0S_x4o0lgcg@mail.gmail.com>
MD5: 82cc69647a2465d18d25495304f2edc5

This perfect - | know most agencies have generated 90% of any given data requests. i always like the
last iteration ifit's not too old so we spend minimum time on data requests.

Thanks

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always

On Thu, Feb 23, 2017 at 8:33 AM, Donna Garland - ZC <donna.garland@gsa.gov> wrote:

Sorry, JJ, got wrapped up in a few other things.

Here is what Sarah, lead for our digital communication team, said about your request:

We did a heavy lift to create an inventory in April 2015 when we were working to migrate to the new
design for GSA.gov. That's probably are most current comprehensive list of content. | will share the
spreadsheet with you. Please note that the location of some content changed in the redesign but this is
still a fairly good identification of the topics and related content on the site.

https://docs.google.com/a/gsa.gov/spreadsheets/d/1Mwyx3fiLmQwMsq ofNkZnRh5ukfMdclgV8uZqig
Bqag/edit?usp=sharing

IT has been able to generate a list of of all the categories and sub-categories on the site for us in the
past, but it took a few days.

I've asked her to request the report from IT. I'll have it sent to you when its ready. - Donna

Donna M. Garland

Deputy Associate Administrator,
Office of Strategic Communication
General Services Administration
1800 F Street NW

Washington, DC 20405

202-969-7235

On Thu, Feb 23,2017 at 8:00 AM, John E. Jaggers (Gmail) <jj.jaggers@gsa.gov> wrote:




Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always



Subject: Fwd: Signed Subsidy Form

Date: Thu, 02 Mar 2017 02:40:06 +0000

From: "John E. Jaggers (Gmail)" <jj.jaggers@gsa.gov>

To: Nva Patriot

Message-ID: <CAJcM-6FHWxZpC9xnwBzTgXZoho PhSXRRVHQNdHw_gAKAC7w@mail.gmail.com>
MD5: 4589315d76df258eaal369aeb401f5ch

---------- Forwarded message ---------

From: John E. Jaggers (Gmail) <jj.jaggers@gsa.gov>

Date: Wed, Mar 1, 2017 at 2:18 PM

Subject: Re: Signed Subsidy Form

To: Teresa Oliver - CPX <teresa.oliver@gsa.gov>

Cc: Colleen Toney-Wright - CNB <colleen.toney-wright@gsa.gov>

Hi - | have an account at the metro link you sent and now | am trying to register the transerve card
there but | don't have the correct address.

Can you send it?

Warm Regards
John E. Jaggers

work cell:
pers. cell:
GSA = Great ervice Always

On Wed, Mar 1, 2017 at 1:47 PM, Teresa Oliver - CPX <teresa.oliver@gsa.gov> wrote:

Hi JJ,

Per our conversation, please add your serial number to the attached subsidy form.

Teresa Oliver
Human Resources Specialist

General Services Administration
Office of Human Resources Management (OHRM)

Work Space 7222C

Office: (202) 357-9505

Email: Teresa.Oliver@gsa.gov

Getting aail
“Great



Subject: getting paid by the feds for contract work

Date: Fri, 24 Feb 2017 11:17:24 -0500

From: "John E. Jaggers (Gmail)" <jj.jaggers@gsa.gov>

To: Tom Stoner - A <tom.stoner@gsa.gov>

Message-ID: <CAJcM-6EkpiRS9VySHaSw1p4yjpLvBh9pncPkcuNd2Dg=PCSW_g@mail.gmail.com>
MD5: 1bb25a30f880967b0429e61dc8275044

http://www.wingovernmentcontracts.com/wawf-process-for-payment.html

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always



Subject: Re: Acquisition Dashboard: February Update

Date: Thu, 2 Mar 2017 14:05:46 -0500

From: "John E. Jaggers (Gmail)" <jj.jaggers@gsa.gov>

To: Mark Lee - M1V1A <mark.lee@gsa.gov>

Message-ID: <CAJcM-6Gs50Qy7440RpSMO006iSRHNAKDFwTaV=qhyi7cDB_VZ7A@mail.gmail.com>
MD5: 093d63800e4da69022bc2ab0c9eda333

Hi Mark - it was a pleasant surprise to see you coming out of th eshuttle.

Let me know a good time to meet on Monday. | generally get in well before 8 and leave around 5.

Happy to flex my schedule to accommodate you.

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always

On Wed, Mar 1, 2017 at 2:55 PM, Mark Lee - M1V1A <mark.lee@gsa.gov> wrote:

Good Afternoon J.J.-

As a follow-up to our meeting this morning on FPDS, below is a monthly analysis of GSA’s acquisition performance based upon
our Acquisition Dashboard. The Dashboard comprises of approximately 20 metrics and 9 data analytic tools.

The Dashboard seeks to answer the question: how do we know GSA is practicing good acquisition? It is continuously evolving
effort aimed at improving our ability to answer this important question and to improve our ability to achieve excellent
acquisition outcomes.

Monthly | send the below message to all 34 Heads of Contract Activity (HCAs) in GSA as well as GSA leadership providing a
summary of acquisition performance year to date. | will make sure you are included in these messages going forward. The
HCAs then use the data in the Dashboard to understand how their activity's performance and then target specific acquisitions
to take action to improve acquisition outcomes throughout the fiscal year (FY). In addition, based upon performance trends,
we hold target discussions with HCAs on how they might improve their performance. Currently, we are holding several
sessions with specific HCAs and competition advocates on improving competition performance throughout FY 17.

Currently, we are scheduled to brief the Dashboard effort to Emily on March 22nd from 2-4 pm. Please let me know if you
would like to be included in that brief or we can set-up a separate briefing as well.

Thanks and look forward to discussing this further with you!

Mark J. Lee

Deputy Director

Office of General Services Acquisition Policy, Integrity & Workforce
Office of Governmentwide Policy

(202) 510-8015

---------- Forwarded message ----------

From: Mark Lee - M1V1A <mark.lee@gsa.gov>

Date: Tue, Feb 28,2017 at 2:54 PM

Subject: Acquisition Dashboard: February Update

To: Heads of Contracting Activity <hca@gsa.gov>

Cc: Jeffrey Koses <jeffrey.koses@gsa.gov>, Tony Costa - AG <tony.costa@gsa.gov>, Emily Murphy - A




<emily.murphy@gsa.gov>, "Jack St. John - A" <jack.stiohn@gsa.gov>, Giancarlo Brizzi - M1
<giancarlo.brizzi@gsa.gov>, Virginia Huth - M1V1A <virginia.huth@gsa.gov>, Donnita Mennealy
<donnita.mennealy@gsa.gov>, Sheri Meadema - QOA <sheri.meadema@gsa.gov>, Competition
Advocates <competition-advocates@gsa.gov>, &MVA RCO users <MVARCOusers@gsa.gov>, Matthew
Urnezis - PQB <matthew.urnezis@gsa.gov>, Tracy Marcinowski - PQA <tracy.marcinowski@gsa.gov>,
Chiara McDowell - QVOE <chiara.mcdowell@gsa.gov>, Joshua Royko - QVOF <joshua.royko@gsa.gov>,
Kris Rowley - IDM <kris.rowley@gsa.gov>, Jennifer Hanna - IDMP <jennifer.hanna@gsa.gov>, Nadine
McCoy - E <nadine.mccoy@gsa.gov>, Yolanda Johnson - E <yolanda.johnson@gsa.gov>, Vladlen
Zvenyach - XFB <vladlen.zvenyach@gsa.gov>, William Clark - M1V1C <william.clark@gsa.gov>, &PBS
RPO LIST <PBSRPOLIST@gsa.gov>, Kay Ely - QTF <kay.ely@gsa.gov>, Rebecca Koses - QMA
<rebecca.koses@gsa.gov>, Leah Price - M1V1AC <leah.price@gsa.gov>, Jeffrey Birch - M1V1B
<jeffrey.birch@gsa.gov>, Becky Zusman - M1V1A <rebecca.zusman@gsa.gov>, Darlene Seminko - QVOE
<darlene.seminko@gsa.gov>, Alla Seiffert - XFFD <alla.seiffert@gsa.gov>, Kathryn Edelman - XFB
<kathryn.edelman@gsa.gov>, Michelle Petryszyn - QTFBB <michelle.petryszyn@gsa.gov>, Jonathan
Clinton - M <jonathan.clinton@gsa.gov>, David Frye - 7PQC <david.frye@gsa.gov>, Chaun Benjamin -
10PR <chaun.benjamin@gsa.gov>, Karen Poole <karen.poole@gsa.gov>, Molly Shea - TTS
<molly.shea@gsa.gov>, Keith Nakasone - QT2 <keith.nakasone@gsa.gov>, Jose Arrieta - QT2F
<jose.arrieta@gsa.gov>

Good Afternoon HCAs-

The Acquisition Dashboard is updated monthly, displaying GSA’s progress on key acquisition

performance metrics. Here’s your update, highlighting key takeaways with FY 2017 data through

January 31, 2017.

NOTE: Format Change. Current # or % is listed, then in () are (% change from last month / last month




totals)

The acquisition dashboard is there as a tool for you. So, if you, your competition advocate or other

members of your staff are not comfortable in how to use it, please let me know. We’'ll be happy to set

up a time to walk you through it.

We'd like you to use the Acquisition Dashboard as a tool to compare performance at this time last fiscal

year to see where you stand. The Acquisition Dashboard has data through the end of January. We

suggest you take this opportunity to understand your performance compared to this time to plan for

the balance of the fiscal year. By continuously assessing performance on these metrics throughout



FY17, you can spot problems early and make necessary adjustments to drive successful acquisition

outcomes.

Links to Dashboard Portal Pages and Tools:

Competition

Competitive One-Bid

Small Business Utilization

Performance-Based Acquisition

High-Risk Contract Types




Transactions

Human Capital

OPERATIONAL EFFICIENCY:

Obligations: Data in () are (% change from last month / last month totals)

Year to date (YTD) FY17 GSA obligated $2.026 billion (+47% / $1.376 billion) through 32,397

procurement actions (+21% / 26,863). YTD, transactions per FTE are 18 (+38.5% / 13) (Transactions

Tool).

It is important the extent practicable we continue to manage our acquisition workload evenly



impair our ability efficiently and effectively execute our acquisition actions.

PPIRS: Data in () are (% change from last month / last month totals)

GSA’s PPIRs reporting rate is 89.5% (-1.2% / 90.7%).

FAS’s PPIRS reporting rate is 94.3% (-1.2% / 95.5%)

PBS’s PPIRs reporting rate is 87.2%, (-1.2% / 88.4%). Many PBS past performance evaluations come

from our building managers. It is helpful for our PBS HCAs to remind our building managers of the

importance of conducting timely past performance evaluations.

IAD’s PPIRS reporting rate is 87% (-0.1%, 87.1%), but still a tremendous improvement over 51% this

time last year. Well done IAD!



FPDS FY16 Data Accuracy: Data in () are (% change from FY15 / end FY15 totals)

Overall the GSA FY 16 FPDS Verification and Validation (V&V) report released this month to

OMB demonstrates that data is accurate when GSA reports data to FPDS with a 97.8% data

accuracy rate. However, improvement is needed to ensure all applicable procurement

transactions are reported to FPDS because of GSA’s 8.1% missing data rate. In particular, FAS

HCAs should pay close attention to improving their missing data rate of 9.7%. (see FY16 V&V

report, page 2)

GSA’s FPDS data accuracy for FY16 was 97.8% (-0.3% / 98.1% end of FY15). You can view the FY16 V&V

Report or a graphical service breakdown of the 25 Data Elements




PBS’s FPDS data accuracy rate for FY16 was 96.7%, (-0.8% / 97.5% end of FY15)

IAD’s FPDS data accuracy rate for FY16 was 99.4% (+1.2%, 98.2% end of FY15)

SAVINGS AND PUBLIC POLICY: (GOALS: Competition 79.5% / One-Bid 15%)

Competition: Data in () are (% change from last month / last month totals)

GSA has a FY17 agency-wide competition goal of 79.5%. It’s a great time to check out the

Integrated Competition Tool to review actions year to date to maximize competition

opportunities as we move forward in the fiscal year. Please note the GSA SPE and myself are

holding target sessions with HCAs and competition advocates who have the greatest

opportunity to improve GSA’s overall competition performance in FY 17.



GSA’s competition rate is 78.9% (-0.7% / 79.6%).

FAS’s competition rate is 83.5% (-0.2% / 83.7%).

Highest to lowest, FAS R9, CO, R2, R2, R6 and R7 are all exceeding the competition goal of 79.5. R8, R1,

R11 and R3 are all have a competition rate above 70%.

FAS Central Office has a competition rate of 93.6%, obligating the most competed dollars of any

contracting office at $439 million and has competed 7,514 actions.

FAS Region 2 has competition rate of 93.3%, obligating $134.5 million in competed dollars and has

competed 1,709 actions.

PBS’s competition rate is 73.3% (-3.1% / 76.4%).



Highest to lowest, PBS Central Office, R7, R1, R3, and R5 are all exceeding the competition goal of

79.5%. The remaining regions are below the goal.

PBS Region 3 has a competition rate of 87.3%, obligating $205 million in competed dollars and has

competed 550 actions.

PBS Region 7 has a competition rate of 89.1%, obligating $101.8 million in competed dollars and has

competed 520 actions.

IAD’s competition rate is 88.9% (+3.4% / 85.5%).

Competitive One-Bid: Data in () are (% change from last month / last month totals)

GSA has an FY17 agency-wide competitive one-bid goal of 15%. Check out the Integrated



Competition Tool to review your Competitive One-Bid actions year to date.

GSA’s Competitive One-Bid Rate is currently at 13.3% (- 0.1%/ 13.4%) (Integrated Competition Tool).

While the overall picture is good, GSA’s competitive one bid rate for professional services at 24.3%. We

urge HCAs and competition advocates to closely monitor professional services procurements to ensure

multiple offers are received. Additionally, there are numerous tools available to your acquisition

workforce members in the Acquisition Gateway to improve your professional services buys. Please

make sure we are taking fully advantage of them.

FAS’s competitive one-bid rate is 17.5% (-4.6% / 22.1%). This is a nice improvement from last month.



32% and 22.1% respectively, while CO, R2, R6 and R8 are below the 15% goal. We recommend FAS

HCAs continue to stress to their acquisition workforce the importance of effective market research and

industry communication to decrease the occurrence of one-bid actions.

FAS Region 9 has a one-bid rate of 68%, obligating $11.8 million in competitive one-bid dollars.

FAS Region 11 has a one-bid rate of 61.9%, obligating $12.8 million in competitive one-bid dollars.

PBS’s competitive one-bid rate is 7.4% (+1.6% / 5.8%).

All PBS regions, except R1 and R11 are below 15% goal.

PBS Region 11 has a one-bid rate of 22%, (+3.8% / 18.8%), obligating $24 million FY17 competitive one-

bid dollars, with $5.1 million in January.



PBS Region 1 has one-bid rate of 34.9% (+11.9% / 22.4%) obligating S5 million FY17 competitive one-bid

dollars, with $3.6 million in January.

IAD’s competitive one-bid rate is 24.7% (-3.5% / 28.2%), obligating $5.5million FY17 competitive one-

bid dollars, with $0.92 million in January.

Small Business: Data in () are (% change from last month / last month totals)

GSA has a FY17 has an agency-wide small business goal of 36.5%. Check out the Small Business

Tool to identify opportunities to influence acquisition strategies for non-small business awards.

I GSA’s total Small Business Rate is 50.4% (+2% / 48.4%). Check out the Small Business Tool to
identify opportunities to influence acquisition strategies for non-small business awards.
FAS’s small business rate is 40.7% (-0.8% / 41.5%).

PBS’s small business rate is 53.8% (+3.3% / 50.5%).
IAD’s small business rate is 43%, (-7% / 50%).

While we’re aware of the larger capital construction budget in PBS this year, you should
expect some questions about your small business numbers.

Performance-Based Acquisition: Data in () are (% change from last month / last month totals)




GSA’s Performance-Based Acquisition (PBA) Rate is unchanged at 81.9%, (0% / 81.9%) (Performance-

Based Acquisition Tool)

FAS’s PBA rate is 91.3% (-3.6% / 94.9%).

PBS’s PBA rate is 64.4%(+1.4% / 63%). It would be helpful for PBS HCAs to remind their
workforce that use of performance-based contracting is effective means to maximize
performance and reduce the cost of operating and maintain our Federal buildings.

I IAD’s PBA rate is 60.5% (+1.0% / 59.5%)

High Risk Contracting: Data in () are (% change from last month / last month totals)

GSA’s High Risk Contracting rate is 26.1% (+6.5% / 19.6%). (High Risk Contracting Tool)

The High Risk Time & Materials(T&M)/Labor Hour (LH) rate is 11.7% (+4.1% / 7.6%). Please note there

is a trend that when a T&M/LH contract type is being utilized the competitive one bid rate is 25.9%.

This indicates a need to continue focus on market research and requirements definition because even

when a level of effort contract type is being selected this is still not generating meaningful competition.



instead of level of effort contracts.

The High Risk Cost Reimbursement rate is 14.4% (+2.4% / 12%).

FAS’s High Risk Contracting Rate is 49% (+5.1% / 43.9%).

HUMAN CAPITAL:

Check out the Human Capital Measures page to view the results of the FY16 FEVS compared to previous

fiscal years and how GSA compares against the governmentwide average.

FAC-C and the FAS Re-Organization: As 1102s are transferred to other FAS regions / office, in CHRIS (#

onboard), there is a lag with FAITAS (# certified) in order to re-issue warrants without auto-



percentages.

Mark J. Lee

Deputy Director

Office of General Services Acquisition Policy, Integrity & Workforce
Office of Governmentwide Policy

(202) 510-8015



Subject: Deadline to Complete Mandatory Insider Threat Training is Tomorrow
Date: Mon, 27 Feb 2017 14:16:05 -0600

From: "GSA Today" <today@notify.gsa.gov>

To: jj-jaggers@gsa.gov

Message-ID: <17833033.4947 @notify.gsa.gov>

MD5: d641c7cd863815cd73f4157fbcdeaclb

G Slé\ TO d ay GSA Office of Strategic Communication

WeWskoom




Update your subscriptions, modify your password or email address, or stop subscriptions at any time on your Subscriber Preferences Page.

You will need to use your email address to log in. If you have questions or problems with the subscription service, please contact
subscriberhelp.govdelivery.com.

This service is provided to you at no charge by GSA InSite.

This email was sent to jj.jaggers@gsa.gov on behalf of General Services Administration 7 1800 F Street NW 7Washington, DC 20405 7
866-606-8220



Subject: http://xroads.virginia.edu/~“HYPER/DETOC/ch2_05.htm

Date: Thu, 23 Feb 2017 16:09:29 -0500

From: "John E. Jaggers (Gmail)" <jj.jaggers@gsa.gov>

To: Nva Patriot

Message-ID: <CAJcM-6GG sCxLUMcFm r21=s7A0PQqP80oVpY-1BJ=srQ@mail.gmail.com>
MD5: 4fe9e152dc51b0d3df2f8300b3e5d186

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always



Subject: =?Cp1252?Q?Celebrating_Women=92s_History_Month?=

Date: Wed, 01 Mar 2017 10:35:18 -0600
From: "GSA Acting Administrator" <ActingAdministrator@notify.gsa.gov>
To: jj-jaggers@gsa.gov
Message-ID: <17833622.1699@notify.gsa.gov>
MD5: 2406d08f474da655fb19f96aeb83e5b5
Dear GSA:

Throughout March, we thank the women in our lives - our mothers, sisters, daughters, partners,
friends and leaders - from every walk of life whose work, courage, intelligence and kindness have
shaped our nation during Women s History Month.

This year stheme, Honoring Trailblazing Women in Labor and Business , recognizes
American women who, through determination, savvy and strength, have contributed
immeasurably to the prosperity and security of the country.

This month, GSA will highlight the accomplishments of women in government, starting with an
overview of firsts througha Women in Government Timeline. We will also honor some of
our own GSA team members by featuring profiles of women throughout the agency on InSite.

Please join me in celebrating Women s History Month this March, and honoring women s
history every day of the year.

Tim

A
U.S. General Services Administration

This email was sent to jj.jaggers@gsa.gov on behalf of General Services Administration 7 1800 F Street NW 7Washington, DC 20405 7
866-606-8220



Subject: https://defence.pk/pdf/threads/the-mission-the-mujahedeen-and-the-missile.132404/
Date: Fri, 3 Mar 2017 12:21:35 -0500

From: "John E. Jaggers (Gmail)" <jj.jaggers@gsa.gov>

To: Nva Patriot

Message-ID: <CAJcM-6G4yOdvz gst r-vmchvQWwWOERN-2vDFyP48g@mail.gmail.com>
MD5: 95b26139e2cedd4fc4653357408565f4

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always



Subject: Re: Acquisition Dashboard: February Update

Date: Fri, 03 Mar 2017 20:18:08 +0000

From: "John E. Jaggers (Gmail)" <jj.jaggers@gsa.gov>

To: Mark Lee - M1V1A <mark.lee@gsa.gov>

Message-ID: <CAJcM-6H_1Uqr5-D6QMChmoXWcjBLigkK6QBhQbCtXPhSwx5V_w@mail.gmail.com>
MD5: c59e08c85e4b0627507180015d94dd49

Great!! See u then!!

On Fri, Mar 3, 2017 at 3:17 PM Mark Lee - M1V1A <mark.lee@gsa.gov> wrote:

Hi John-

| just sent you an invite to meet from 3-4 on Monday. | hope that works for you. If not, please let me
know and we will reschedule.

Thanks,

Mark J. Lee

Deputy Director

Office of General Services Acquisition Policy, Integrity & Workforce
Office of Governmentwide Policy

(202) 510-8015

On Thu, Mar 2, 2017 at 2:05 PM, John E. Jaggers (Gmail) <jj.jaggers@gsa.gov> wrote:

Hi Mark - it was a pleasant surprise to see you coming out of th eshuttle.

Let me know a good time to meet on Monday. | generally get in well before 8 and leave around 5.

Happy to flex my schedule to accommodate you.

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always

On Wed, Mar 1, 2017 at 2:55 PM, Mark Lee - M1V1A <mark.lee@gsa.gov> wrote:

Good Afternoon J.J.-

As a follow-up to our meeting this morning on FPDS, below is a monthly analysis of GSA’s acquisition performance based upon
our Acquisition Dashboard. The Dashboard comprises of approximately 20 metrics and 9 data analytic tools.

The Dashboard seeks to answer the question: how do we know GSA is practicing good acquisition? It is continuously evolving
effort aimed at improving our ability to answer this important question and to improve our ability to achieve excellent
acquisition outcomes.

Monthly | send the below message to all 34 Heads of Contract Activity (HCAs) in GSA as well as GSA leadership providing a



summary of acquisition performance year to date. | will make sure you are included in these messages going forward. The
HCAs then use the data in the Dashboard to understand how their activity's performance and then target specific acquisitions
to take action to improve acquisition outcomes throughout the fiscal year (FY). In addition, based upon performance trends,
we hold target discussions with HCAs on how they might improve their performance. Currently, we are holding several sessions
with specific HCAs and competition advocates on improving competition performance throughout FY 17.

Currently, we are scheduled to brief the Dashboard effort to Emily on March 22nd from 2-4 pm. Please let me know if you
would like to be included in that brief or we can set-up a separate briefing as well.

Thanks and look forward to discussing this further with you!

Mark J. Lee

Deputy Director

Office of General Services Acquisition Policy, Integrity & Workforce
Office of Governmentwide Policy

(202) 510-8015

—————————— Forwarded message ----------

From: Mark Lee - M1V1A <mark.lee@gsa.gov>

Date: Tue, Feb 28, 2017 at 2:54 PM

Subject: Acquisition Dashboard: February Update

To: Heads of Contracting Activity <hca@gsa.gov>

Cc: Jeffrey Koses <jeffrey.koses@gsa.gov>, Tony Costa - AG <tony.costa@gsa.gov>, Emily Murphy - A
<emily.murphy@gsa.gov>, "Jack St. John - A" <jack.stiohn@gsa.gov>, Giancarlo Brizzi - M1
<giancarlo.brizzi@gsa.gov>, Virginia Huth - M1V1A <virginia.huth@gsa.gov>, Donnita Mennealy
<donnita.mennealy@gsa.gov>, Sheri Meadema - QOA <sheri.meadema@gsa.gov>, Competition
Advocates <competition-advocates@gsa.gov>, &MVA RCO users <MVARCOusers@gsa.gov>, Matthew
Urnezis - PQB <matthew.urnezis@gsa.gov>, Tracy Marcinowski - PQA <tracy.marcinowski@gsa.gov>,
Chiara McDowell - QVOE <chiara.mcdowell@gsa.gov>, Joshua Royko - QVOF <joshua.royko@gsa.gov>,
Kris Rowley - IDM <kris.rowley@gsa.gov>, Jennifer Hanna - IDMP <jennifer.hanna@gsa.gov>, Nadine
McCoy - E <nadine.mccoy@gsa.gov>, Yolanda Johnson - E <yolanda.johnson@gsa.gov>, Vladlen
Zvenyach - XFB <vladlen.zvenyach@gsa.gov>, William Clark - M1V1C <william.clark@gsa.gov>, &PBS
RPO LIST <PBSRPOLIST@gsa.gov>, Kay Ely - QTF <kay.ely@gsa.gov>, Rebecca Koses - QMA
<rebecca.koses@gsa.gov>, Leah Price - M1V1AC <Jeah.price@gsa.gov>, Jeffrey Birch - M1V1B
<jeffrey.birch@gsa.gov>, Becky Zusman - M1V1A <rebecca.zusman@gsa.gov>, Darlene Seminko - QVOE
<darlene.seminko@gsa.gov>, Alla Seiffert - XFFD <alla.seiffert@gsa.gov>, Kathryn Edelman - XFB
<kathryn.edelman@gsa.gov>, Michelle Petryszyn - QTFBB <michelle.petryszyn@gsa.gov>, Jonathan
Clinton - M <jonathan.clinton@gsa.gov>, David Frye - 7PQC <david.frye@gsa.gov>, Chaun Benjamin -
10PR <chaun.benjamin@gsa.gov>, Karen Poole <karen.poole@gsa.gov>, Molly Shea - TTS
<molly.shea@gsa.gov>, Keith Nakasone - QT2 <keith.nakasone@gsa.gov>, Jose Arrieta - QT2F
<jose.arrieta@gsa.gov>

Good Afternoon HCAs-

The Acquisition Dashboard is updated monthly, displaying GSA’s progress on key acquisition



performance metrics. Here’s your update, highlighting key takeaways with FY 2017 data through

January 31, 2017.

NOTE: Format Change. Current # or % is listed, then in ( ) are (% change from last month / last month

totals)

The acquisition dashboard is there as a tool for you. So, if you, your competition advocate or other

members of your staff are not comfortable in how to use it, please let me know. We'll be happy to set

up a time to walk you through it.



We'd like you to use the Acquisition Dashboard as a tool to compare performance at this time last fiscal

year to see where you stand. The Acquisition Dashboard has data through the end of January. We

suggest you take this opportunity to understand your performance compared to this time to plan for

the balance of the fiscal year. By continuously assessing performance on these metrics throughout

FY17, you can spot problems early and make necessary adjustments to drive successful acquisition

outcomes.

Links to Dashboard Portal Pages and Tools:

Competition

Competitive One-Bid




Small Business Utilization

Performance-Based Acquisition

High-Risk Contract Types

Transactions

Human Capital

OPERATIONAL EFFICIENCY:

Obligations: Data in () are (% change from last month / last month totals)

Year to date (YTD) FY17 GSA obligated $2.026 billion (+47% / $1.376 billion) through 32,397



procurement actions (+21% / 26,863). YTD, transactions per FTE are 18 (+38.5% / 13) (Transactions

Tool).

It is important the extent practicable we continue to manage our acquisition workload evenly

throughout the year to avoid straining our acquisition workforce in the 4th quarter of this year and

impair our ability efficiently and effectively execute our acquisition actions.

PPIRS: Data in () are (% change from last month / last month totals)

GSA’s PPIRs reporting rate is 89.5% (-1.2% / 90.7%).

FAS’s PPIRS reporting rate is 94.3% (-1.2% / 95.5%)

PBS’s PPIRs reporting rate is 87.2%, (-1.2% / 88.4%). Many PBS past performance evaluations come



from our building managers. It is helpful for our PBS HCAs to remind our building managers of the

importance of conducting timely past performance evaluations.

IAD’s PPIRS reporting rate is 87% (-0.1%, 87.1%), but still a tremendous improvement over 51% this

time last year. Well done IAD!

FPDS FY16 Data Accuracy: Data in () are (% change from FY15 / end FY15 totals)

Overall the GSA FY 16 FPDS Verification and Validation (V&V) report released this month to

OMB demonstrates that data is accurate when GSA reports data to FPDS with a 97.8% data

accuracy rate. However, improvement is needed to ensure all applicable procurement

transactions are reported to FPDS because of GSA’s 8.1% missing data rate. In particular, FAS



report, page 2)

GSA’s FPDS data accuracy for FY16 was 97.8% (-0.3% / 98.1% end of FY15). You can view the FY16 V&V

Report or a graphical service breakdown of the 25 Data Elements

FAS’s FPDS data accuracy rate for FY16 was 98.1% (-0.6% / 98.7% end of FY15)

PBS’s FPDS data accuracy rate for FY16 was 96.7%, (-0.8% / 97.5% end of FY15)

IAD’s FPDS data accuracy rate for FY16 was 99.4% (+1.2%, 98.2% end of FY15)

SAVINGS AND PUBLIC POLICY: (GOALS: Competition 79.5% / One-Bid 15%)

Competition: Data in () are (% change from last month / last month totals)



Integrated Competition Tool to review actions year to date to maximize competition

opportunities as we move forward in the fiscal year. Please note the GSA SPE and myself are

holding target sessions with HCAs and competition advocates who have the greatest

opportunity to improve GSA’s overall competition performance in FY 17.

GSA’s competition rate is 78.9% (-0.7% / 79.6%).

FAS’s competition rate is 83.5% (-0.2% / 83.7%).

Highest to lowest, FAS R9, CO, R2, R2, R6 and R7 are all exceeding the competition goal of 79.5. RS, R1,

R11 and R3 are all have a competition rate above 70%.

FAS Central Office has a competition rate of 93.6%, obligating the most competed dollars of any



FAS Region 2 has competition rate of 93.3%, obligating $134.5 million in competed dollars and has

competed 1,709 actions.

PBS’s competition rate is 73.3% (-3.1% / 76.4%).

Highest to lowest, PBS Central Office, R7, R1, R3, and R5 are all exceeding the competition goal of

79.5%. The remaining regions are below the goal.

PBS Region 3 has a competition rate of 87.3%, obligating $205 million in competed dollars and has

competed 550 actions.

PBS Region 7 has a competition rate of 89.1%, obligating $101.8 million in competed dollars and has

competed 520 actions.



IAD’s competition rate is 88.9% (+3.4% / 85.5%).

Competitive One-Bid: Data in () are (% change from last month / last month totals)

GSA has an FY17 agency-wide competitive one-bid goal of 15%. Check out the Integrated

Competition Tool to review your Competitive One-Bid actions year to date.

GSA’s Competitive One-Bid Rate is currently at 13.3% (- 0.1%/ 13.4%) (Integrated Competition Tool).

While the overall picture is good, GSA’s competitive one bid rate for professional services at 24.3%. We

urge HCAs and competition advocates to closely monitor professional services procurements to ensure

multiple offers are received. Additionally, there are numerous tools available to your acquisition

workforce members in the Acquisition Gateway to improve your professional services buys. Please




FAS’s competitive one-bid rate is 17.5% (-4.6% / 22.1%). This is a nice improvement from last month.

From highest to lowest: FAS R9, R11, R10, R5, and R4 all have one-bid rates above 50%. R7 and R1 are

32% and 22.1% respectively, while CO, R2, R6 and R8 are below the 15% goal. We recommend FAS

HCAs continue to stress to their acquisition workforce the importance of effective market research and

industry communication to decrease the occurrence of one-bid actions.

FAS Region 9 has a one-bid rate of 68%, obligating $11.8 million in competitive one-bid dollars.

FAS Region 11 has a one-bid rate of 61.9%, obligating $12.8 million in competitive one-bid dollars.

PBS’s competitive one-bid rate is 7.4% (+1.6% / 5.8%).



All PBS regions, except R1 and R11 are below 15% goal.

PBS Region 11 has a one-bid rate of 22%, (+3.8% / 18.8%), obligating $24 million FY17 competitive one-

bid dollars, with $5.1 million in January.

PBS Region 1 has one-bid rate of 34.9% (+11.9% / 22.4%) obligating $5 million FY17 competitive one-

bid dollars, with $3.6 million in January.

IAD’s competitive one-bid rate is 24.7% (-3.5% / 28.2%), obligating $5.5million FY17 competitive one-

bid dollars, with $0.92 million in January.

Small Business: Data in () are (% change from last month / last month totals)

GSA has a FY17 has an agency-wide small business goal of 36.5%. Check out the Small Business



Tool to identify opportunities to influence acquisition strategies for non-small business awards.

I GSA’s total Small Business Rate is 50.4% (+2% / 48.4%). Check out the Small Business Tool to
identify opportunities to influence acquisition strategies for non-small business awards.
FAS’s small business rate is 40.7% (-0.8% / 41.5%).

PBS’s small business rate is 53.8% (+3.3% / 50.5%).
IAD’s small business rate is 43%, (-7% / 50%).

While we’re aware of the larger capital construction budget in PBS this year, you should
expect some questions about your small business numbers.

Performance-Based Acquisition: Data in () are (% change from last month / last month totals)

GSA’s Performance-Based Acquisition (PBA) Rate is unchanged at 81.9%, (0% / 81.9%) (Performance-

Based Acquisition Tool)

FAS’s PBA rate is 91.3% (-3.6% / 94.9%).
PBS’s PBA rate is 64.4%(+1.4% / 63%). It would be helpful for PBS HCAs to remind their
workforce that use of performance-based contracting is effective means to maximize
performance and reduce the cost of operating and maintain our Federal buildings.

I IAD’s PBA rate is 60.5% (+1.0% / 59.5%)

High Risk Contracting: Data in () are (% change from last month / last month totals)

GSA’s High Risk Contracting rate is 26.1% (+6.5% / 19.6%). (High Risk Contracting Tool)

The High Risk Time & Materials(T&M)/Labor Hour (LH) rate is 11.7% (+4.1% / 7.6%). Please note there



is a trend that when a T&M/LH contract type is being utilized the competitive one bid rate is 25.9%.

This indicates a need to continue focus on market research and requirements definition because even

when a level of effort contract type is being selected this is still not generating meaningful competition.

Additionally, this increased focus may create new opportunities to enter into fixed price contracts

instead of level of effort contracts.

The High Risk Cost Reimbursement rate is 14.4% (+2.4% / 12%).

FAS’s High Risk Contracting Rate is 49% (+5.1% / 43.9%).

HUMAN CAPITAL:

Check out the Human Capital Measures page to view the results of the FY16 FEVS compared to previous




fiscal years and how GSA compares against the governmentwide average.

FAC-C and the FAS Re-Organization: As 1102s are transferred to other FAS regions / office, in CHRIS (#

onboard), there is a lag with FAITAS (# certified) in order to re-issue warrants without auto-

termination. Therefore, some regions (FAS R10 & CO in particular) may show uncorrected certification

percentages.

Mark J. Lee

Deputy Director

Office of General Services Acquisition Policy, Integrity & Workforce
Office of Governmentwide Policy

(202) 510-8015

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always



Subject: Re: Hi - Any progress on the web map? thanks in advance

Date: Thu, 23 Feb 2017 08:59:09 -0500

From: "John E. Jaggers (Gmail)" <jj.jaggers@gsa.gov>

To: Donna Garland - ZC <donna.garland@gsa.gov>

Message-ID: <CAJcM-6GGSwPtVPaHMAFXn54jGd2jHAsPbGhvePPYNZh68q+fvg@mail.gmail.com>
MD5: 3a534590b5a2967070ebdf90c3a68ab2

FYI - | requested access to teh link - appreciate any helpful nudges

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always

On Thuy, Feb 23, 2017 at 8:33 AM, Donna Garland - ZC <donna.garland@gsa.gov> wrote:

Sorry, JJ, got wrapped up in a few other things.

Here is what Sarah, lead for our digital communication team, said about your request:

We did a heavy lift to create an inventory in April 2015 when we were working to migrate to the new
design for GSA.gov. That's probably are most current comprehensive list of content. | will share the
spreadsheet with you. Please note that the location of some content changed in the redesign but this is
still a fairly good identification of the topics and related content on the site.

https://docs.google.com/a/gsa.gov/spreadsheets/d/1Mwyx3fiLmQwMsq ofNkZnRh5ukfMdclgV8uZgig
Bqag/edit?usp=sharing

IT has been able to generate a list of of all the categories and sub-categories on the site for us in the
past, but it took a few days.

I've asked her to request the report from IT. I'll have it sent to you when its ready. - Donna

Donna M. Garland

Deputy Associate Administrator,
Office of Strategic Communication
General Services Administration
1800 F Street NW

Washington, DC 20405

202-969-7235

On Thu, Feb 23,2017 at 8:00 AM, John E. Jaggers (Gmail) <jj.jaggers@gsa.gov> wrote:



Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always



Subject: Benefits Paperwork

Date: Thu, 23 Feb 2017 14:00:13 +0000 (GMT)
From: Onboarding Team <onboardingteam@gsa.gov>
To: "jj.jaggers@gsa.gov" <jj.jaggers@gsa.gov>

Message-ID: <ue40/0000000000000000000000000000000000000000000000LTYWDOOP-
U5SObUSYyiAj7b8ykm-w@sfdc.net>
MD5: 7af164bd882fb6197494608390417d6d

U.S. General Services Administration

Hello again!

GSA’s Onboarding Team circling back with important instructions for completing your Benefit
forms. It is important to note that as a new employee, you have 60 days from your start date to
complete and submit your benefit selection. Since you are 30 days in, this should serve as a
friendly reminder if you haven’t already completed your paperwork. If you have transferred
from another agency, no further action is necessary.

New Hire Benefit Forms:

TSP-1 - Thrift Savings Plan Election Form

SF2809 - Federal Employee Health Benefits Election Form

SF2817 - Federal Employee Group Life Insurance Form
Dental and Vision Plans:

If you are in a position that allows you to enroll in the FEHB Program, you are eligible for
FEDVIP. You have 60 calendar days from the date you are hired or become eligible to enroll in a
FEDVIP dental or vision plan. The only way to enroll is via BENEFEDS. You do not have to wait
for your FEHB coverage to become effective before enrolling in the FEDVIP Program. You can
obtain information about FEDVIP plans and enroll by visiting the BENEFEDS website or by calling
1-877-888-3337.

Beneficiary Forms: It’s important to note that applicants do not need to make a designation if
they are satisfied with the order of precedence that the law provides.

SF-1152 Designation of Beneficiary (Unpaid Compensation)

SF-2823 FEGLI Designation of Beneficiary

SF-3102 FERS Designation of Beneficiary

TSP 3 Thrift Savings Plan Beneficiary Once you are done, please send your completed forms to
gsaonboarding@gsa.gov.

If you have any questions regarding your benefits, you can email a benefits specialist at
cpc.benefits-retirement@gsa.gov

- GSA Onboarding Team P.S. Questions, comments, concerns? GSA New
Employees Chatter group.

P.P.S. You should be receiving a survey intended to gather your feedback on your first 30 days,
please take the time to complete this. We really appreciate your feedback as it allows us to
continually refine the onboarding process.

Help Us Improve!

*Access to GSA InSite pages are only available while on the GSA network.



Subject: link on value of $2.5B

Date: Thu, 23 Feb 2017 10:28:01 -0500

From: "John E. Jaggers (Gmail)" <jj.jaggers@gsa.gov>

To: Nva Patriot

Message-ID: <CAJcM-6Ge vqO=g 1izwZf=0X_rTXS_ccVUOu2SjQ@mail.gmail.com>
MD5: c5758b54f72b6db41a67760440ec6f12

http://www.americanthinker.com/blog/2017/02/is 29000 manyears of american labor just a hill o
f beans.html

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always



Subject: Employee Express Helpdesk

Date: Fri, 24 Feb 2017 08:42:38 -0500

From: "Internet, EEXHELP" <EEXHELP@opm.gov>

To: "John E. Jaggers (Gmail)" <jj.jaggers@gsa.gov>

Message-ID: <49FCEA3BAD5B3247A424D2CD1EE1F8D53EA31836E9@BOYV7EXVS1.0pm.gov>
MD5: d677a11fb1e6f958194879d70d5d9708

Thank you for contacting Employee Express Customer Services. We will process
your request and respond with an email within 48 hours. Please do not respond
to this email.

Regards,
Employee Express Helpdesk



Subject: Here is your Employee Express Login ID

Date: 24 Feb 2017 09:45:25 -0500

From: eextrans@opm.gov

To: jj-jaggers@gsa.gov

Message-ID: <58b046ff.045e370a.4c0f2.f376SMTPIN_ADDED_MISSING@ mx.google.com>
MD5: f1d58edad722261279b2f3c0a04acld3

Below is your requested

Use this Login ID along with your password to access Employee Express.

ONLY if you did NOT initiate this change:
Contact the Employee Express Help Desk immediately to report this as a security incident.

You may contact the Help Desk via e-mail at EEXHELP@OPM.GOV.

This is an automatic system notification; please do not reply to it.



Subject: Need my username and a temp password sent to me

Date: Fri, 24 Feb 2017 08:40:39 -0500

From: "John E. Jaggers (Gmail)" <jj.jaggers@gsa.gov>

To: EEXHelp@opm.gov

Message-ID: <CAJcM-6Hi+5YIJN5Mnfs+WO1Sk+jZHCcpflUFglc_Ys8ivkGsHng@mail.gmail.com>
MD5: b4ch2be8f78132f210b0de63bf2381fc

Your name - John E.Jaggers
Your employing agency hame- GSA

Your daytime phone number -m
A detailed description of your problem (for security reasons, DO NOT include your Social Security

Number (SSN), Login ID or Password in your message)
| do not have credentials to log into the system. can | have credentials sent to me - thanks.

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always



Subject: Re: Hi Teresa, need a little help using my transerve card

Date: Wed, 1 Mar 2017 12:44:49 -0500

From: Teresa Oliver - CPX <teresa.oliver@gsa.gov>

To: "John E. Jaggers (Gmail)" <jj.jaggers@gsa.gov>

Message-ID: <CAMXABp-b=3WZGtX6p37vdw9fyDiROXEq2==6wZpgbwuhtm+oNg@mail.gmail.com>
MD5: cca7020912ab14f0a97a94a9db0d76d4

Hi JJ,

Are you referring to the smartrip? If you are available to chat, | can walk you through it.

please give me a call on 202-

Teresa Oliver
Human Resources Specialist

General Services Administration
Office of Human Resources Management (OHRM)

Work Space 7222C
Cell: (202)-

Office: (202) 357-9505
Email: Teresa.Oliver@gsa.gov

Getting wail
“Great

On Wed, Mar 1, 2017 at 12:41 PM, John E. Jaggers (Gmail) <jj.jaggers@gsa.gov> wrote:
Hi

’

How do you use the transerve card to add value to the metro pass card?

Thanks in advance for the help

Warm Re

John E. Jaggers
work cell:
pers. cell:

GSA = Great ervice Always

ards




Subject: RE: Need my username and a temp password sent to me

Date: Fri, 24 Feb 2017 09:41:49 -0500

From: "Internet, EEXHELP" <EEXHELP@opm.gov>

To: "John E. Jaggers (Gmail)" <jj.jaggers@gsa.gov>

Message-ID: <49FCEA3BAD5B3247A424D2CD1EE1F8D53EA31ACESA@BOYV7EXVS1.0pm.gov>
MD5: bb8abd9b7a6d3712592def906129bb38

Thank you for contacting Employee Express!

We have sent you a Security Code and Login ID in separate emails, to the email address on file.
Please click on the link with the Security Code to reset your password and regain access to your
account.

This 1s not a temporary password you will need to follow the instructions within the Security
Code email.

If you do not see the email in your Inbox please check your Junk/Spam folder.
Please use the tips below to help with using your Security Code and resetting your password:

* In order to use the Security Code, please go to
https://www.employeeexpress.gov/AuthSecurityCode and enter this code along with the last 5 of
your SSN and Date of Birth.

* Please ensure that you are using the most recent Security Code (requesting multiple codes will
void any previous codes issued).

* Copy and Paste the Security Code into the appropriate box.

If you receive an error stating that the information is incorrect please reply to this email with a
good contact number.

Thanks,

Employee Express Helpdesk-DAC

From: John E. Jaggers (Gmail) [mailto:jj.jaggers@gsa.gov]
Sent: Friday, February 24, 2017 8:41 AM

To: Internet, EEXHELP

Subject: Need my username and a temp password sent to me

Your name - John E.Jaggers

Your employing agency name- GSA

Your daytime phone number -

A detailed description of your problem (for security reasons, DO NOT include your
Social Security Number (SSN), Login ID or Password in your message)

I do not have credentials to log into the system. can I have credentials sent to me - thanks.

Warm Regards
John E. Jaggers
work cell:

pers. cell:

GSA = Great ervice Always



Subject: Re: Signed Subsidy Form

Date: Wed, 1 Mar 2017 14:18:13 -0500

From: "John E. Jaggers (Gmail)" <jj.jaggers@gsa.gov>

To: Teresa Oliver - CPX <teresa.oliver@gsa.gov>

Cc: Colleen Toney-Wright - CNB <colleen.toney-wright@gsa.gov>

Message-ID: <CAJcM-6F=pr-2P7MZEno52-Z225tR2d35QfSmNrm10FRnGN2eLng@mail.gmail.com>
MD5: 23807baeea06673a55477edde751d272

Hi - | have an account at the metro link you sent and now | am trying to register the transerve card there
but | don't have the correct address.

Can you send it?

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always

On Wed, Mar 1, 2017 at 1:47 PM, Teresa Oliver - CPX <teresa.oliver@gsa.gov> wrote:

Hi JJ,

Per our conversation, please add your serial number to the attached subsidy form.

Teresa Oliver

Human Resources Specialist

General Services Administration

Office of Human Resources Management (OHRM)
Work Space 7222C

Office: (202) 357-9505

Email: Teresa.Oliver@gsa.gov

Getting wail
“Great



Subject: Transit Subsidy Assistance

Date: Thu, 2 Mar 2017 11:03:32 -0500

From: Neil Skidmore - CNB <neil.skidmore@gsa.gov>

To: Iris Bowman <iris.bowman@gsa.gov>

Cc: J) Jaggers - A <jj.jaggers@gsa.gov>

Message-ID: <CAO2eglcaOBDntOs77VBX30HOh-4PS0Oc6RJpaAitgcvWkLcbzAw@mail.gmail.com>
MD5: 8d3dcdf7a425060309d9e2d3ddd0dc04

Hi Iris.

Can you please reach out to JJ for assistance with his transit subsidy.

Thanks.

Neil E. Skidmore
Director, Business & Administrative Management Division
OHRM / Human Capital Strategy, Management, & Performance
U.S. General Services Administration
202-501-0620 - desk
- cell
-Z219- - fax

Getting u I
Grea

Strategy « Solutions « Service



Subject: http://www.theamericanconservative.com/repository/what-are-the-purposes-of-a-
foreign-policy/

Date: Tue, 28 Feb 2017 15:59:21 -0500
From: "John E. Jaggers (Gmail)" <jj.jaggers@gsa.gov>
To: Nva Patriot

Message-ID: <CAJcM-6FYAKr X n3e0r_06zxKJ4nugqly8X=nYgtV8g@mail.gmail.com>
MDS5: e8389c5dfb565d89d28a0776a5a3ab6a5

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always




Subject: http://federalnewsradio.com/reporters-notebook-jason-miller/2017/02/omb-va-turn-
experienced-executives-hold-fort/

Date: Wed, 1 Mar 2017 14:55:12 -0500
From: "John E. Jaggers (Gmail)" <jj.jaggers@gsa.gov>
To: Nva Patriot

Message-ID: <CAJcM-6HO0zBo vicmPAYv LrNAH+wfP-3=7ellroyKng@mail.gmail.com>
MD5: 265d733a3900f6c9017ea8069d4eldd6

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always




Subject: http://visualizingeconomics.com/blog/2010/11/03/us-gdp-1871-2009/

Date: Mon, 27 Feb 2017 13:56:23 -0500

From: "John E. Jaggers (Gmail)" <jj.jaggers@gsa.gov>

To: Nva Patriot

Message-ID: <CAJcM-6Es+ 06zbYOgYs tn9E7345aYvgZkVLpQ-wtQ@mail.gmail.com>
MD?5: 7a6b9c9de8131618dfc4f77c¢15¢93750

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always



Subject: Re: transit form

Date: Fri, 3 Mar 2017 07:10:07 -0500

From: Teresa Oliver - CPX <teresa.oliver@gsa.gov>
To: "John E. Jaggers (Gmail)" <jj.jaggers@gsa.gov>
Message-ID: <6486589183514356614@unknownmsgid>
MD5: 674b21990e1b46425c9a9206be3f4a04

Hi John,

I've forwarded your updated application to the transit team. As discussed, the full amount will be
automatically disbursed to your smartrip card.

The transerve card was to be used for purchasing commuter bus passes, tickets, etc.

Hope this helps- | will still give you a call to confirm understanding.

On Mar 2, 2017, at 8:01 AM, John E. Jaggers (Gmail) <jj.jaggers@gsa.gov> wrote:

Hi Teresa - thank you for your help.

When you can give me a call on my pers cell so i can figure out how to move
the funds from the transerve card to the metro card.

I think | need to make the transerv card a payment method for the metro,
but to do tht i need the correct billing address and name to register teh
transerv card as a method of payment

Warm Regards
John E. Jaggers

work cell: >
pers. cell: >

GSA = *G*reat *S*ervice *A*|lways

---------- Forwarded message ----------

From: John E. Jaggers (JJ) F
Date: Wed, Mar 1, 2017 at 10:

Subject: transit form
To:

Warm Regards,

John E. Jaggers

(b) (6) _R(b) (6)

<jj-scan-0209.pdf>



Subject: Reminder of Invitation to participate in the 30 day General Services Administration (GSA)
New Employee Survey

Date: Sun, 26 Feb 2017 05:06:43 +0000 (GMT)
From: "surveys@gsa.gov" <surveys@gsa.gov>
To: "ij.jaggers@gsa.gov" <jj.jaggers@gsa.gov>
Message-ID:

<fH5jD0000000000000000000000000000000000000000000000LYU7500qgfYK-0x5Rxepq
VO3qg3Alrw@sfdc.net>
MD5: 56fd4fbddff43a10b1944be8b193d09d



Subject: Please take this survey related to Request REQ0266577

Date: Wed, 1 Mar 2017 21:01:18 -0800 (PST)

From: IT Service Desk <servicedesk@gsa.gov>

To: jj-jaggers@gsa.gov

Message-ID: <28689055.90810.1488430878214.JavaMail.p16023@app128142.hef2.service-
now.com>

MD5: 911007a23a2e56e52350289545371a29

We value your input. Please help us by taking the time to fill out this short survey:
Thanks,

Number: REQ0266577
Short description: New Hire for John Jaggers
Click here to take the survey

It has been our pleasure to serve you. Should you have any problems, please contact the GSA IT
Service Desk. The GSA IT Service Desk can be reached by phone at 1-866-450-5250 or send an email
to itservicedesk@gsa.gov and refer to ticket # REQ0266577



Subject: Re: transit form

Date: Fri, 3 Mar 2017 09:24:05 -0500

From: Teresa Oliver - CPX <teresa.oliver@gsa.gov>
To: "John E. Jaggers (Gmail)" <jj.jaggers@gsa.gov>
Message-ID: <9183308287355043891@unknownmsgid>
MD5: 18df685567c2559908222273ab39abb0

Right... I'll check with her and let you know.

Let me confirm if you can swipe your transerve card as a method of payment to add money to your
smartip

On Mar 3, 2017, at 9:05 AM, John E. Jaggers (Gmail) <jj.jaggers@gsa.gov> wrote:

Thanks teresa, when will that occur?

As it stands now, the funds are on teh ranserv card.

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always

On Fri, Mar 3, 2017 at 7:10 AM, Teresa Oliver - CPX <teresa.oliver@gsa.gov> wrote:

HilJohn,
I've forwarded your updated application to the transit team. As discussed, the full amount will be
automatically disbursed to your smartrip card.

The transerve card was to be used for purchasing commuter bus passes, tickets, etc.

Hope this helps- | will still give you a call to confirm understanding.

On Mar 2, 2017, at 8:01 AM, John E. Jaggers (Gmail) <jj.jaggers@gsa.gov> wrote:

Hi Teresa - thank you for your help.

When you can give me a call on my pers cell so i can figure out how to move
the funds from the transerve card to the metro card.

| think | need to make the transerv card a payment method for the metro,
but to do tht i need the correct billing address and name to register teh
transerv card as a method of payment

Warm Regards
John E. Jaggers

work cell: <(202)%20706-9395>
pers. cell: <(703)%20625-7052>




GSA = *G*reat *S*ervice *A*lways

—————————— Forwarded message ----------

From: John E. Jaggers (JJ) F
Date: Wed, Mar 1, 2017 at 10:

Subject: transit form

Warm Regards,

John E. Jaggers

NS - NS

<jj-scan-0209.pdf>



Subject: for shakar

Date: Tue, 21 Feb 2017 09:07:24 -0500

From: "John E. Jaggers (Gmail)" <jj.jaggers@gsa.gov>

To: Nva Patriot

Message-ID: <CAJcM-6H+905mLsVImR3Zwpw z=XE0O-8CtXatzGg8tr1J4Q@mail.gmail.com>
MD5: d3d5bdfe055ce91475c10f59f45e988e

http://www.breitbart.com/national-security/2017/02/21/kumar-trumps-new-alliance-end-islamic-

terrorism/

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always




Subject: Thank You For All You Do

Date: Fri, 17 Feb 2017 14:45:28 -0600

From: "GSA Acting Administrator" <ActingAdministrator@notify.gsa.gov>
To: jj-jaggers@gsa.gov

Message-ID: <17828815.4644@notify.gsa.gov>

MD5: 8b62910a8778452f522785666a80fb82

Message from the

€Y Acting Administrator

Dear GSA:

| just completed my fourth week as Acting GSA Administrator, and | am still having fun! Every day, | am
impressed by the people at GSA. | have asked to hear stories about the great work you are doing for our
customers, and they have been pouring in. | have never been prouder to be a member of the GSA family
than right now as the leader of this great organization.

Welcoming in a new administration is, inherently, a time of adjustment and uncertainty, but telling your
story to them has been easy. We are lucky to have a great partnership with our team, Jack St. John and
Emily Murphy and the folks they have brought with them to work with us in the Administrator s Office.
They are all big fans of GSA, and we have been able to get them up to speed quickly as we work through
program and project issues with your help. Our agency s can do reputation and dedication to
excellence has enabled us to develop a strong working relationship with the new administration. | am
confident that what we do is highly valued.

It is indeed a very exciting time to be at GSA, and | hope you share my enthusiasm. Thank you so very
much for all you do, and please remember | always welcome your thoughts and advice.

Sincerely,

Tim

A
LS. General Services Administration

This email was sent to jj.jaggers@gsa.gov on behalf of General Services Administration 7 1800 F Street NW 7Washington, DC 20405 7
866-606-8220



Subject: Re: FYI - | sent that info to ur pers account.

Date: Wed, 15 Feb 2017 14:34:50 +0000

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>

To: Emily Murphy - A <emily.murphy@gsa.gov>

Message-ID: <CAJcM-6GPXZRsnm94hHb_QgniF1xKTbWdDjjnbL4AOEUKE8ud6HQ@mail.gmail.com>
MD5: 40ec26c5dd676441f548e83193121e84

Just resent to ur gmail account

On Wed, Feb 15, 2017 at 9:18 AM Emily Murphy - A <emily.murphy@gsa.gov> wrote:

| didn't receive anything on my personal account.

On Wed, Feb 15, 2017 at 8:02 AM JJ Jaggers - AC <jj.jaggers@gsa.gov> wrote:

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always

Warm Regards
John E. Jaggers

work cell:
pers. cell;

GSA = Great ervice Always



Subject: related to to our conversation this AM - see the Eli Lake update

Date: Tue, 14 Feb 2017 13:12:56 -0500

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>

To: Mike Downing - A <michael.downing@gsa.gov>

Message-ID: <CAJcM-6GzPS5u9pNm-LbtAHhBb8eXL6U4bdcDLLSzsiQd8VBneQ@mail.gmail.com>
MD5: 062200cflalb9da560e33aa5af8901db

http://hotair.com/archives/2017/02/14/chaffetz-no-need-for-oversight-to-investigate-flynn-now-but/

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always



Subject: Integrity.gov: Filing Reminder Assignment

Date: Tue, 14 Feb 2017 20:17:27 +0000 (UTC)

From: "Integrity.gov" <notifications@integrity.gov>

To: ji-jaggers@gsa.gov

Cc: integrity-gsa@gsa.gov

Message-ID: <1659979273.4615.1487103447439.JavaMail.efeds@ OGEWAPP0007>
MDS5: e767b789c82a2f6cdObcda51f72aeb9d

Your 2017 New Entrant report is due on 02/22/2017 in Integrity, https://integrity.gov. Filing by the due
date avoids a $200 late fee. Click "Login to Integrity."

-Current MAX.gov user: enter your existing MAX.gov ID and password.

-Never used MAX.gov: above the password field, click on the "Forgot, set, or change your password?"
link and enter your email address to activate your MAX.gov account and set your password.

Learn about Integrity here: https://community.max.gov/x/vQApLg. (MAX.gov ID and password
required.)

Contact the ethics law staff at 202-501-0765 if you have questions.



Subject: Fwd: GSA Daily News Brief 2.14.17

Date: Tue, 14 Feb 2017 11:21:09 -0500
From: JJ Jaggers - AC <jj.jaggers@gsa.gov>
To: Tom Stoner - A <tom.stoner@gsa.gov>

Message-ID: <CAJcM-6G=uyg+p9vuDUSdWDdqiZ9qwkpWu8jOpgyDZ8GrYipleA@mail.gmail.com>

MDS5:

a57bb63b16c5fd2bae9fa7955b563df0

Warm Regards
John E. Jaggers

work
pers.

cell;
cell:

GSA = Great ervice Always

---------- Forwarded message ----------
From: GSA News Clips <gsain@notify.gsa.gov>

Date

: Tue, Feb 14,2017 at 9:37 AM

Subject: GSA Daily News Brief 2.14.17
To: john.jaggers@gsa.gov

GsA Daily News Brief

Today's Clips

Acquisition: GSA moves one step closer to replacing DUNS (FCW)
Acquisition: GSA explores replacement of DUNS number (FedScoop)
Acquisition: Are contractors worrying too much over GSA’s data rule? (FedNewsRadio)
Acquisition: Federal procurement reforms start by naming the right type of leaders, experts tell
Trump (FedNewsRadio)
I Acquisition: Booz Allen Lands $326M JIDO Enterprise IT Task Order Under GSA Alliant Vehicle
(GovConWire)
IT/Technology: New interagency group to show resistance to the cloud is futile (FedNewsRadio)
Policy: Good luck getting government, military discounts at Trump's D.C. hotel (Daily Herald

Acquisition: GSA moves one step closer to replacing DUNS (FCW)
The General Services Administration took an important step toward reducing its reliance on a proprietary
business entity identifier system in government contracting.

The agency released a request for information on Feb. 13 in advance of the possible adoption of a new
numbering system for "government-wide entity identification and validation services."

Acquisition: GSA explores replacement of DUNS number (FedScoop)
The General Services Administration is looking for potential options to replace the proprietary system it currently
uses to identify and track entities that do business with the federal government.

The agency issued a request for information last week to gather feedback from vendors and other parties
interested in providing governmentwide entity identification and validation services at the expiration of the
current contract, held by Dun and Bradstreet. The pre-solicitation signals GSA’s intent to move to a more
open system with requirements for unrestricted use and reuse of generated data.

Acquisition: Are contractors worrying too much over GSA’s data rule? (FedNewsRadio)
Many government contractors are worried, fearful and in disbelief about the General Services Administration’s
implementation of its Transactional Data Rule.

There are calls for delays in implementation and more training for contracting officers and contracting
specialists. There are worries that contracting officers will continue to ask for the dreaded, outdated,
lawsuit inducing data that the TDR is supposed to replace - commercial sales practices (CSPs) and the price
reduction clause disclosures.



Acquisition: Federal procurement reforms start by naming the right type of leaders,
experts tell Trump (FedNewsRadio)

The next administrator for the Office of Federal Procurement Policy - whomevethat person ends up being -
will have a significant to-do list as they walk in the door. There is a host of Obama administration-era priorities
that industry disdains - category management, transactional data rule and a stack of executive orders that
many would like to be undone or changed significantly.

Before the new OFPP administrator begins the analysis to set their priorities, a group of former OFPP,
Defense Department and agency acquisition executives are urging the administration to focus as much on
the “who” as the “what.”

The Procurement Roundtable, which includes former OFPP Administrator Allan Burman, former OFPP
Deputy Administrator Rob Burton, former acting Assistant Secretary of the Army for Acquisition, Logistics
and Technology Ken Oscar, former General Services Administration Senior Procurement Executive David
Drabkin and many others, sent a letter in January to then President-elect Donald Trump outlining three
areas the new administration should focus its efforts to improve the acquisition process.

Acquisition: Booz Allen Lands $326M JIDO Enterprise IT Task Order Under GSA Alliant
Vehicle (GovConWire)

Booz Allen Hamilton (NYSE: BAH) has received a potential five-year, $325.8 million task order from the General
Services Administration to provide enterprise information technology services for the Joint Improvised-Threat
Defeat Organization.

IT/Technology: New interagency group to show resistance to the cloud is futile
(FedNewsRadio)

The working groups have met twice so far and GSA is providing full-time support staff.

Bray said the goal is to deliver a report to OMB and GSA with consensus recommendations for acquisition,
policy and other changes.

Policy: Good luck getting government, military discounts at Trump's D.C. hotel (Daily
Herald)

Scroll through the offers on the Trump International Hotel's website and you'll see a section advertising special
government rates, currently capped at $182 per night by the General Services Administration. "It is our pleasure
to welcome Retired and Active Duty members of the United States Military and Armed Forces," the page reads.

News clips are produced by the Office of Communications and Marketing. For questions or to add news stories we may have
missed, contact Matthew Burrell, matthew.burrell@gsa.gov.

U.S. General Services Administration

STAY CONNECTED:

SHEDE S DX

This email was sent to john.jaggers@gsa.gov on behalf of General Services Administration - 1800 F Street NW -Washington, DC 20405 -

866-606-8220




Subject: No urgency - can we chat a minute or two by the coffee machine - want to finish
yesterdays discussion

Date: Tue, 14 Feb 2017 10:00:27 -0500

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>

To: Emily Murphy - A <emily.murphy@gsa.gov>

Message-ID: <CAJcM-6HgwZvSHtdqGl6sjsyEW+K0jwo4g9ml=JKDa5Ho5bNpQw@mail.gmail.com>
MD5: a51338b02933a8131066c2f2e73e9aca

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always




Subject: Hi - quick status | have asked my loan guys to send some info, need that to finish forms
Date: Tue, 14 Feb 2017 09:43:57 -0500

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>

To: Eugenia Ellison - LG <eugenia.ellison@gsa.gov>

Message-ID: <CAJcM-6EX7r27mxPg7CGJ7afs7PVbqGjPPWYVNsOP8fD5_qHCFQ@mail.gmail.com>
MD5: a2cc29bech6996a92d2cab9e0f2ccc20

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always



Subject: EXPRESS CHECK IN Notification

Date: Tue, 14 Feb 2017 07:47:16 -0500 (EST)

From: bookit@gsa.gov

To: jj-jaggers@gsa.gov

Message-ID: <46082060.1487076435756.JavaMail.bookit@gsa.gov>
MD5: 6c0be73d8e9d5d5cb01f13b28522f216

ﬂj Welcome JJ Jaggers

Welcome to the 1800 F Street facility. You do not have a workspace reservation for today. If you would like to
create one, please use the login button below.
=

Click for more details ___

PLEASE DO NOT REPLY TO THIS E-MAIL. This is an automatically generated email by the AgilQuest OnBoard system, and replies are
not reviewed.



Subject: Re: Meeting Follow Up & Deliverable

Date: Mon, 13 Feb 2017 22:46:24 +0000

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>

To: Rachael Stevens - WQ1A <rachael.stevens@gsa.gov>

Message-ID: <CAJcM-6FYbWXOsrriKaV=aYQjyeAJEPNEY1OmYmP_hysGJUq7Sg@mail.gmail.com>
MD?5: 15e15d01e51923805bfa80d5f169755e

It happens on almost every protest
It is an unwritten capture strategy in tosdsys market

On Mon, Feb 13, 2017 at 5:42 PM Rachael Stevens - WQ1A <rachael.stevens@gsa.gov> wrote:

Hi JJ,
Yes totally agree textbook case, | was saying today this probably happens more often then we realize.

Glad you brought this one to our attention.

Rachael Stevens

Senior Program Manager

Federal Acquisition Service
National Capital Region

US General Services Administration

On Feb 13, 2017, at 3:41 PM, JJ Jaggers - AC <jj.jaggers@gsa.gov> wrote:

So | read the decision of GAO - this is a textbook case of an incumbent who got complacent and then
used the protest process to extend the current contract that they had lost through competition.

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always

On Mon, Feb 13, 2017 at 3:07 PM, Rachael Stevens - WQ1A <rachael.stevens@gsa.gov> wrote:

Hi JJ,

Sounds good, will do!

Thanks
Rachael

Rachael Stevens

Senior Program Manager

Federal Acquisition Service
National Capital Region

US General Services Administration



On Feb 13, 2017, at 3:05 PM, JJ Jaggers - AC <jj.jaggers@gsa.gov> wrote:
Rachael - Thanks - Just call me JJ and in a crowd "hey you works"

Thanks - For e this will be an extremely interesting read since | personally know the players :)

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always

On Mon, Feb 13, 2017 at 3:02 PM, Rachael Stevens - WQ1A <rachael.stevens@gsa.gov> wrote:

Good Afternoon Mr. Jaggers,
As a follow up from our meeting discussion, we researched the FDIC contract.

You will note, contract award was made by GSA FAS Federal Systems Integration and Management Center (FEDSIM)
office that is located at 18th and F.

As you know this procurement was protested to the GAO; attached is the GAO protest decision and U.S. Court of
Federal Claims decision.

Thanks--Rachael

Rachael M. Stevens
Senior Program Manager
GSA Federal Acquisition Service

National Capital Region

Tel: (571) 882-4100

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always




Subject: Fwd: Personnel Record Changes for : Jaggers, John E

Date: Mon, 13 Feb 2017 12:19:55 -0500

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>

To: Nva Patriot

Message-ID: <CAJcM-6H_os j1av9G-DCab_AvB=ZbfBn+f-RF8MwBj=-PnbQ@mail.gmail.com>
MD5: 5f3c558c12f6aa4921f0cbb0e78a8c71

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always

---------- Forwarded message ----------

From: CHRIS Alert Mailer <chris.mailer@gsa.gov>
Date: Thu, Feb 9, 2017 at 4:43 AM

Subject: Personnel Record Changes for : Jaggers, John E

To: jj.jaggers@gsa.gov

Your personnel record has been updated with the following action(s):

Effective Date Correction Action Code Description

20-JAN-2017 190 Provisional Appointment NTE 09-FEB-2017

20-JAN-2017 Yes 190 Provisional Appointment NTE 19-MAY-2017

To access your personnel action(s), please proceed to the CHRIS Homepage at
http://www.gsa.gov/CHRIS. If you have a CHRIS Username and Password, select "Logon to CHRIS". If
you don't have a CHRIS Username and Password, please click the "Reset Password or Setup CHRIS
Account" link and follow the on-screen instructions.

Once you've logged into CHRIS, from the Navigator menu, select "GSA Personal Self-Service" and then
"Employee Views". Once in the GSA Personal Self-Service screen click on the "Personnel Actions
(SF-50s)" tab. To view the personnel action click on the select box located to the left of the Effective
Date for the personnel action you want to view or print then click on the "View Selected' button. If you
have any questions, please contact the Consolidated Processing Center at 1-800-651-4826 or send an e-
mailto:cpc.personnel@gsa.gov.

"Personal Data -- Privacy Act of 1974."



Subject: max.gov info for integrity

Date: Mon, 13 Feb 2017 11:37:20-0500

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>

To: Nva Patriot

Message-ID: <CAJcM-6HBLfrzq e cUyi oxd3RPLw305KBOwG1lqfg@mail.gmail.com>
MDS5: 9767908e532f5853bb1860d94d9dccc8

https://max.gov/maxportal/home.action

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always



Subject: Hi - John Jaggers here - | need login help to Integrity

Date: Mon, 13 Feb 2017 08:09:34 -0500

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>

To: maxsupport@max.gov

Message-ID: <CAJcM-6Gx0ZMtvcdnmzdL+aybwoPgXuS9Co+q+hKDCnukhuUcew@mail.gmail.com>
MD5: 55a00f45702a97434300b99c88e6e807

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always



Subject: eOPF Notification: New Documents Have Been Added to Your Folder

Date: Sat, 11 Feb 2017 09:59:54 -0700

From: <eopf-noreply@opm.gov>

To: <jj.jaggers@gsa.gov>

Message-ID: <IBCESCNOTESSMTPg00100101a76@IBCESCNOTESSMTP.bc.doi.net>
MDS5: cff7f816abfad137ec021e9f64fd838a

Subject: New Documents Added
This email is to notify you that documents were added to your folder in the electronic Official Personnel

File (eOPF) system.

POID : 4177
Organization Code : AC
Activity Code : |

Agency: [GSA]
eOPFAccount#:- Name: [JAGGERS, JOHN] _

2 document(s) have been added to your Electronic Official Personnel File(EOPF).

To view your document(s):

1. Log into your agency's eOPF using a government-secured computer.
2. Identify new document(s) by clicking on the "Create Date" column so that new document(s) are
listed first.

If you have further questions about the addition of these documents, please contact your HR
representative.

Agency: https://eopf.nbc.gov/gsa/

220503



Subject: The Man Who Wouldn't Stop Searching

Date: Sat, 11 Feb 2017 12:44:40 +0000
From: Apple News <newsdigest@insideapple.apple.com>
To: jj-jaggers@gsa.gov

Message-ID: <2102364904.252068447.1486817080523.JavaMail.cboxp@nwk-cboxp-
lapp04.apple.com>
MD5: 86aaf78e22bf82f48683c3c2f50d0%ea

Plus: The elite world of health bros, how the mafia exploits migrants, and more.

@ NEWS SPOTLIG

N

Five stories to read this weekend, chosen by our editors.

Lost at Sea

After a tsunami swept his wife away, one man began a relentless search for her. This story won an

American Society of Magazine Editors award for Best Feature.
Ehe New JJork Eimes

Making Money off Migrants

The refugee crisis has been a boon for the mafia and other criminal organizations, which profit from
human suffering. The story, part of a four-part feature, won an ASME award in the Multimedia

category.
HUFFPOST

Justin Timberlake's Unexpected Evolution

He's sold 26 million albums, won nine Grammys, and is about to star in a Woody Allen movie. So what's

next?
Hollijivood

Bros, Biohacking, and Bulletproof Coffee




Meet the health bro: fit, ripped, and performance-obsessed. Each year 4,000 of them put on their yoga

pants and meet at an elite conference. Find out why.
(& REFINERY29
G 2 N, My !5‘

3

Anna Nicole Smith's American Horror Story

Ten years after the former Playmate's death, a look at how the country turned her into a cruel joke -
and why we couldn't turn away.

BuzzFeepnewsFEATURED CHANNELS

| i

BEE future LBlaURE

Like what you're seeing here? Follow @AppleNews on Twitter for our selections throughout the week.
Some content requires specific hardware or software. Internet access required; data fees may apply.
Content availability is subject to change. For more information, click here.

Copyright © 2017 Apple Inc. 1 Infinite Loop, Cupertino, CA 95014

Privacy Policy | Terms & Conditions

Support | Account

Unsubscribe
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Five stories to read this weekend,
chosen by our editors.
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Some content requires specific hardware or software. Internet access required; data fees may

apply. Content availability is subject to change. For more information, click here.
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e



Subject: Request RITM0363558 for John E Jaggers - jj.jaggers@gsa.gov has been Resolved

Date: Fri, 10 Feb 2017 11:15:16 -0800 (PST)

From: IT Service Desk <servicedesk@gsa.gov>

To: john.antoniou@gsa.gov

Cc: ji-jaggers@gsa.gov

Message-ID: <12653377.20538.1486754116656.JavaMail.p16019@app128151.hef2.service-
now.com>

MD5: 4f95f0bf54214591adbc5e0fcb5692f6

THIS NOTIFICATION IS AUTOMATICALLY GENERATED - PLEASE DO NOT REPLY TO THIS MESSAGE
IMPORTANT NOTICE FOR NON-GSA CUSTOMERS ONLY! THE LINKS IN THIS NOTIFICATION WILL NOT
WORK IF YOU ARE NOT AN EMPLOYEE OF THE US GENERAL SERVICES ADMINISTRATION. PLEASE
EMAIL OR CALL THE HELP DESK NUMBER THAT IS CONTAINED IN THIS NOTIFICATION IF YOU HAVE
ANY QUESTIONS PERTAINING TO THE STATUS OF THIS TICKET!

Hello John E Jaggers - jj.jaggers@gsa.gov,
Item RITM0363558 submitted has been Resolved.
For your convenience some details regarding the request are included here.

Requested For: John E Jaggers - jj.jaggers@gsa.gov
Requester: John N Antoniou - john.antoniou@gsa.gov
Item: Mobile Device Request

Item #: RITM0363558

Order Details:

Item: RITM0363558 - Mobile Device Request for John E Jaggers - jj.jaggers@gsa.gov
Requested For: John E Jaggers - jj.jaggers@gsa.gov
Requested For Alternate Phone:

Opened By: John N Antoniou - john.antoniou@gsa.gov
Opened By Alternate Phone:

Supervisor: Joey M Yousufzai - joey.yousufzai@gsa.gov
Planning Date:

Requested Device Type: Smartphone

Request Type: Reconfiguration

Current Mobile Number:

Business Case Justification: iPhone 6

Jj.jaggers@gsa.gov
Additional Comments:

If you have any questions or concerns, you may reply to this email. Or you may use the link to your
ticket above to view your ticket information and status and add additional comments to the ticket.

Note: The ticket link above will not work if you are a non-GSA customer.

You can reach the GSA IT Service Desk via phone at 1-866-450-5250 or email to itservicedesk@gsa.gov.
Please refer to ticket number RITM0363558.

Ref:MSG12032351



Subject: Interesting news item

Date: Fri, 10 Feb 2017 10:40:38 -0500

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>

To: Nva Patriot

Message-ID: <CAJcM-6F--N=WuS+8+Xw neyb9FyQFQLxfsVIZHFbC7HDsw@mail.gmail.com>
MDS5: 944a4c79ef5bf916de0a491475bf0874

http://townhall.com/columnists/brentbozell/2017/02/10/tables-of-transparency-turn-on-the-litigious-
left-n2283824

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always



Subject: Re: Updated contact information

Date: Fri, 10 Feb 2017 00:24:24 +0000
From: Mike Downing - AC <michael.downing@gsa.gov>
To: Brennan Hart - A <brennan.hart@gsa.gov>, Emily Murphy - A <emily.murphy@gsa.gov>,

JJ Jaggers - AC <jj.jaggers@gsa.gov>, "Jack St. John - A" <jack.stjohn@gsa.gov>, Mike

Solomon - A <michael.solomon@gsa.gov>, Tom Stoner - A <thomas.stoner@gsa.gov>
Message-ID: <CANt3m4JxdjquONN357mzx415+f1wH_AhDuZ-VNvpG+JxB3o_qQ@mail.gmail.com>
MD5: 4b42842e5f3c350f36291b8319e9d959

On Thu, Feb 9, 2017 at 7:04 PM Jack St. John - A <jack.stjohn@gsa.gov> wrote:

On Thu, Feb 9, 2017 at 6:15 PM Emily Murphy - A <emily.murphy @gsa.gov> wrote:

Hi All -

Could you please send me your GSA phone and cell phone numbers?

Thanks,
Emily

Michael R. Downing

Office of the Administrator

U.S. General Services Administration
202-706-9776
michael.downing@gsa.gov




Subject: See my signature line for contact info

Date: Fri, 10 Feb 2017 00:17:06 +0000

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>

To: Emily Murphy - A <emily.murphy@gsa.gov>
Cc: Nva Patriot

Message-ID: <CAJcM-6FoGLRI_e aN4py_ kSmtMKPrG-Pym73bPBw@mail.gmail.com>
MD5: a52aab85861337abb74e712fbc2b2028

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always




Subject: Re: Updated contact information

Date: Fri, 10 Feb 2017 00:04:40 +0000
From: "Jack St. John - A" <jack.stjohn@gsa.gov>
To: Brennan Hart - A <brennan.hart@gsa.gov>, Emily Murphy - A <emily.murphy@gsa.gov>,

JJ Jaggers - AC <jj.jaggers@gsa.gov>, Mike Downing - AC <michael.downing@gsa.gov>,
Mike Solomon - A <michael.solomon@gsa.gov>, Tom Stoner - A
<thomas.stoner@gsa.gov>
Message-ID: <CAMREa5XSP19xncSoym9pbnJOLaM-3WYM7q2FVilUuWk8Rny26w@mail.gmail.com>
MD?5: 4bc2acOe3e2ccd7de43751e53fd6f9e2

On Thu, Feb 9, 2017 at 6:15 PM Emily Murphy - A <emily.murphy@gsa.gov> wrote:

Hi All -

Could you please send me your GSA phone and cell phone numbers?

Thanks,
Emily




Subject: Link

Date: Thu, 9 Feb 2017 13:58:37 -0500

From: Tom Stoner - A <thomas.stoner@gsa.gov>

To: J) Jaggers - AC <jj.jaggers@gsa.gov>

Message-ID: <CAMv3HCxzGctVaTuEtOK-FulgMNzhVMDU3ZA8UT4sZNBOQU7mXw@mail.gmail.com>
MD5: f41ad652816da770418899847764f7da

http://www.stelizabethsdevelopment.com/history.html

Tom Stoner



Subject: Re: Beachhead Rotation with NCR: 2.8.17

Date: Tue, 7 Feb 2017 16:17:20 -0500

From: Tom Stoner - A <thomas.stoner@gsa.gov>

To: Joanna Rosato - 3P <joanna.rosato@gsa.gov>

Cc: tom.stoner@gsa.gov, Mike Downing - AC <michael.downing@gsa.gov>,

ji.jaggers@gsa.gov, "lack St. John - AC" <jack.stjohn@gsa.gov>, "Anthony Costa (C)"
<tony.costa@gsa.gov>, Timothy Horne <tim.horne@gsa.gov>, Emily Murphy - A
<emily.murphy@gsa.gov>
Message-ID: <CAMv3HCzlkd Sfa4xU=__ HkKrS49u2ePBGFOUUMgc97tUO6ghidw@mail.gmail.com>
MDS5: aedf9b7a809f193accfo8d75ebeb97ab

Thank you Joanna

On Tue, Feb 7, 2017 at 3:26 PM, Joanna Rosato - 3P <joanna.rosato@gsa.gov> wrote:

Gentlemen

PBS/NCR has arranged a jam packed day for you tomorrow with a great overview of regional
operations. Attached is the agenda. Dawn
Stalter is your POC. Please call her when you get to the building on 202-604-8690.

Please note there is a working lunch planned. As Dawn describes, they have facilities for you if you wish
to bring your lunch, or Dawn will help grab lunch for you before the session. Enjoy your day!

Joanna
Sent from my iPhone

Begin forwarded message:

From: Dawn Stalter - PRC <dawn.stalter@gsa.gov>

Date: February 7, 2017 at 3:07:32 PM EST

To: "Joanna Rosato (2P)" <joanna.rosato@gsa.gov>

Cc: Mary Gibert <mary.gibert@gsa.gov>, Thomas James - WP1 <thomas.james@gsa.gov>, Paula
Demuth - LDW <paula.demuth@gsa.gov>

Subject: Beachhead Rotation with NCR: 2.8.17

Joanna,

Attached is our agenda for tomorrow. We'll be on the lookout for JJ, Tom and Mike around 9am
tomorrow morning. Please ensure they have my contact information in case they have any questions in
advance or throughout the day. We will have a working lunch at noon. They are welcome to bring
their own lunches or | will grab something for them from across the street before noon.

Thanks,



Subject: Integrity.gov: Filing Reminder Assignment

Date: Tue, 7 Feb 2017 20:07:22 +0000 (UTC)

From: "Integrity.gov" <notifications@integrity.gov>

To: ji-jaggers@gsa.gov

Cc: integrity-gsa@gsa.gov

Message-ID: <625138292.4889.1486498042206.JavaMail.efeds@ OGEWAPP0007>
MDS5: 95a9¢c6f5d179b72c8ef65fabbf047932

Your 2017 New Entrant report is due on 02/22/2017 in Integrity, https://integrity.gov. Filing by the due
date avoids a $200 late fee. Click "Login to Integrity."

-Current MAX.gov user: enter your existing MAX.gov ID and password.

-Never used MAX.gov: above the password field, click on the "Forgot, set, or change your password?"
link and enter your email address to activate your MAX.gov account and set your password.

Learn about Integrity here: https://community.max.gov/x/vQApLg. (MAX.gov ID and password
required.)

Contact the ethics law staff at 202-501-0765 if you have questions.



Subject: Re: New Entrant 278e Filing

Date: Tue, 7 Feb 2017 13:44:08 -0500

From: Debra Zusin - LG <debra.zusin@gsa.gov>

To: JJ Jaggers - AC <jj.jaggers@gsa.gov>

Message-ID: <CAFBR1V9gSA_UoZ1YrUZanPy3fbyONw120gJhWxMngWBwd3WFDQ@mail.gmail.com>
MD?5: c1089e345846d2b8cd18132ff4da3071

Thank you for meeting with me regarding filing your 278e on Integrity.gov.

Regarding the questions we left with today, you will need to report your employment income in Part 2
as well as in Part 4 because of the consulting fee aspect of your payment versus a salary.

Part 3 PL Systems does need to be reported. Please confirm again the ownership does not yield any
reportable income of $200 or meet the threshold requirement for reporting it's value of $1000.

To access your report, please log into Integrity.gov and follow the steps to create the account, which
can be linked to your PIV card.

Please let me know if you have any questions.
Thank you,

Debra

On Thu, Jan 26, 2017 at 1:29 PM, JJ Jaggers - AC <jj.jaggers@gsa.gov> wrote:

I'll be right down 2011

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = GREAT Service Always
On Thu, Jan 26, 2017 at 1:28 PM, Debra Zusin - LG <debra.zusin@gsa.gov> wrote:

Please come to my office, 2011. | am available now if you want to come earlier as well. Thanks, Debra

On Thu, Jan 26, 2017 at 1:27 PM, JJ Jaggers - AC <jj.jaggers@gsa.gov> wrote:

Hi Debra, hope all is well - where are we meeting?

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = GREAT Service Always



On Wed, Jan 25, 2017 at 11:35 AM, Debra Zusin - LG <debra.zusin@gsa.gov> wrote:

How is 2pm?

On Wed, Jan 25, 2017 at 11:31 AM, JJ Jaggers - AC <jj.jaggers@gsa.gov> wrote:

Hi

7

What time would you like to meet?

On Tue, Jan 24, 2017 at 5:11 PM, Debra Zusin - LG <debra.zusin@gsa.gov> wrote:

Good Afternoon,

It was nice to meet you today and welcome again to GSA. | am reaching out to you to set up a time
where we can sit down and go over your 278e on Integrity.gov. Please let me know if you have any
availability on Thursday to meet.

| am available for any questions you may have about your report or otherwise.

Thank you for your attention to this matter,

Debra R. Zusin, Esq.

General Services Administration
Office of General Counsel
General Law Division (LG)

(202) 501-0757

(202) 208-0085 (fax)

Warm Regards

John E. Jaggers

work cell:
pers. cell:

Debra R. Zusin, Esq.

General Services Administration
Office of General Counsel
General Law Division (LG)

(202) 501-0757

(202) 208-0085 (fax)

Debra R. Zusin, Esq.

General Services Administration



Subject: Jack, Emily - FYl. We should probably examine this procurement

Date: Tue, 7 Feb 2017 10:08:04 -0500

From: JJ Jaggers - AC <jj.jaggers@gsa.gov>

To: "Jack St. John - A" <jack.stjohn@gsa.gov>, Emily Murphy - A <emily.murphy@gsa.gov>
Cc: Mike Downing - A <michael.downing@gsa.gov>, Mike Solomon - A

<michael.solomon@gsa.gov>, Tom Stoner - A <tom.stoner@gsa.gov>
Message-ID: <CAJcM-6FpD_fRqbwBuEeai9Tua+g4ulRZR=1rKDjypzfLBME2jA@mail.gmail.com>
MD5: 5777b3398ab2d5a99a6¢cf4ec72aefa79

http://blog.executivebiz.com/2017/02/gsa-tech-transformation-service-looks-to-establish-bug-bounty-

program/

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always



Subject: Re: NCR/PBS Day tomorrow

Date: Tue, 7 Feb 2017 09:33:15 -0500

From: Joanna Rosato - 3P <joanna.rosato@gsa.gov>

To: JJ Jaggers - AC <jj.jaggers@gsa.gov>

Cc: Tom Stoner - A <tom.stoner@gsa.gov>, Mike Downing - A <michael.downing@gsa.gov>,

Emily Murphy - A <emily.murphy@gsa.gov>, "Jack St. John - A" <jack.stjohn@gsa.gov>
Message-ID: <871655778252872908 @unknownmsgid>
MD?5: 48729bd354cb10acdece0d2373375524

Perfect. Thanks!

Sent from my iPhone
On Feb 7, 2017, at 9:32 AM, JJ Jaggers - AC <jj.jaggers@gsa.gov> wrote:

430?

Warm Regards
John E. Jaggers

work cell:
pers. cell:

GSA = Great ervice Always

On Tue, Feb 7, 2017 at 9:30 AM, Joanna Rosato - 3P <joanna.rosato@gsa.go